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Pr oceedi ngs

Vancouver, B.C.
February 3, 2009

MR, VERTLIEB: Just to outline the day that we expect

THE
VR.
THE

VR.
THE

THE

A
THE
A
THE
A
THE
A

to have, M. Comm ssioner, the first witness is a
Janme, J-a-n-e Canzon, and he is part of the video
that you saw. After that gentleman is Lorne

Mel tzer who you' ve heard about, and we expect he
maybe sonme tine from the di scussions we've had
with our friends, that they may be while with him
I n cross-exan nation.

Then we have Servidi o Agraviador, and he is
t he gentl eman who controlled the secure el evator
at the top of the escalator. |It's been referred
to as elevator 40, and that's where M. Mltzer
went and asked for security to be call ed.

But we believe that these three witness wll
cover the day, based on what we understand from
our discussion. So that's the outline of where
we're at. | think we can start with M. Canzon,
who will not be a lengthy witness, and there's
sonme ot her discussions | want to have with one of
my col |l eagues about sone other matters. So if we
could start, then, that way, with M. Canzon.

REG STRAR: Good norning, sSir.
CANZON:  Good nor ni ng.
REG STRAR. Before you're seated, do you wi sh to be

sworn or affirmed? Sworn is on the Bible, and
affirmis not.

CANZON:  Swear.
REGA STRAR.  You'll swear. Place your right hand on

the Bi ble, please.

JAVE GLENN CANZON, a w tness,
SWOr n.

REA STRAR.  Woul d you state your full nanme, please?

Wul d you state your full nanme, please?
Par don nme?

REGQ STRAR: Your full nane?

Ch, sorry. M full nane is Jane d enn Canzon.

REG STRAR.  And spel |l your surnanme?

Surnane is S -- C-a-n-z-0-n.

REG STRAR: Thank you. You may be seat ed.

Thank you.

MR. McGOMAN:.  Thank you. M. Canzon, just have a seat

there. I'mgoing to -- for the record, it's
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Jane d enn Canzon
In chief by M. MGowan

Patrick McGowan. |'m counsel for the Comm ssion.
" m going to be asking you sone questions first of
al | .

Just before we do that, Dr. Perra, we're
going to be shortly requiring a video, so |'l
per haps give you the particulars on that so you
can start to get it cued up. It'Il be the YVR
vi deo 22244, part 2. W'Ill cone to that
momentarily.

EXAM NATI ON I N CH EF BY MR. MGOMAN

C

O >

O >
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M. Canzon, |'mgoing to start by asking you sone
gquestions just about yourself and about your
background to get us started, all right?

Al right.

|'"'mgoing to ask you to nmake sure you keep your
voi ce up so | can hear you over here, and speak
right into that m crophone, okay?

Ckay.

And if you don't understand any of ny questions,
you let me know and I'Il try and ask them a

di fferent way.

Thank you.

Ckay. Now, sir, you cane to Canada fromthe pl ace
you were previously living in 1991; is that
correct?

Yes, sir.

And you' ve been enpl oyed since 1994 as a -- on a
contract basis as a cleaner for the Royal Bank; is
that correct?

Ch, no.

No?

Royal Bank is | started |ast 1993 to -- up to this
tinme.

Ckay. So it was 1993 you started with the Royal
Bank?

Yeah.

Ckay. And you have your own cl eaning conpany; isS
that right?

Yes, sir.

And you provide your services on a contract basis
to the Royal Bank?

Yeah.

You' ve al so worked for a nunber of years -- and,
to be clear, those Royal Banks are not just at the
airport. There are other locations; is that
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right?

Yeah.

Okay. You've also worked for a nunber of years
provi di ng cl eani ng services through your conpany
at the airport; is that correct?

Yes, sir.

Ckay. Now, when | say you have a cl eaning
conpany, you performthe cleaning services
yoursel f?

That's right.

Ckay. You're not an enpl oyee of the Vancouver
International Airport; is that right?

That's right.

And you're not enployed by the Airport Authority?
That's right.

Ckay. But you do have a contract to provide sone
cl eaning services at the airport?

That's right.

Okay. | wonder if you'd explain to the

Comm ssioner what it is you do at the airport?
Yeah, it -- | taking care of the small RBC and
then the -- all ATMs fromthe donestic and then
international, and | also taking care of the
currency exchange, the whole offices in the
airport.

kay. Let nme see if | can -- if we've got that
clear. You have a contract with the Royal Bank of
Canada?

Yeah.

To provide cleaning services to certain of their
outlets at the airport?

That's right.

Those include automatic teller machi nes?

Yeah.

And al so currency exchange boot hs?

Yeah.

And those are in both -- is it both the donestic
and the international term nal?

That's right.

Okay. Now, what tinme of day do you provide those
services?

Ch, it's seven days a week fromlike 11:00 or

10: 00 up to the -- until one or two o' clock in the
nor ni ng.
Okay. So you're working -- are you personally

wor ki ng seven days a week at the airport?
Yes, sir.
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Ckay. How many years have you been doing that
for?

Ch, two -- since 2000, Septenber 2000 until --
And do --

Yeah, I'mstill working in there at the RBCs.
365 days a year?

Yes, sir.

And do you al so work during the day?

No.

Ckay. You just work at nighttine?

Ni ghtti ne.

Ckay. And do you only work at the airport at

ni ght or do you al so work other |ocations?

| also work in other RBC | ocati on.

Okay. In Cctober of 2007 -- you know that's the
time period that we're going to speaki ng about
today. Do you understand that?

Ckay.

Okay. You understand that we're going to ask you
sonme questions about an incident involving a man
named M. Dzi ekanski and the police?

Yes, sir.

kay. And you know t hat happened in Cctober of
20077

Yeah.

Ckay. So I'mgoing to ask you sone questions.
And when | ask you the questions, |I'mgoing to be
focusing on that tine period, okay?

Al right.

Al right. So in Cctober of 2007, did you have
responsibilities to conduct cleaning services in
the international termnal?

Yes, sir.

kay. And what areas did you clean in the
international termnal at that tine?

| clean all the area, but the -- the last -- the
| ast area that I'mcleaning is in the

I nternational Arrival.

Ckay. So you had areas -- teller machi nes and
currency kiosks to clean, both donestic and
international termnals?

Yes, sir.

And you were cleaning all of those in QOctober
20077

Yeah.

And the last of those was in the international
term nal
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A That's right.

C kay. And are those all in the public areas of
the airport, or are sone of them behind security?

A Yeah.

C Ckay. D d you have to cross the security line or
go through Prox doors to get to sone of the areas
you cl eaned?

A | crossed, yes, security areas.

C Ckay. And did you have a card for doing that?

A Yeah, | have.

C Ckay. Now, is one of the areas you cl eaned a
currency exchange in the IRL, the International
Recepti on Lounge?

A That's right.

C Ckay. And is that -- that was one of the areas
whi ch you cl eaned on the night of October 14th,
20077

A Yes, sir.

C Okay. And, to get into that area, you had to go
t hrough gl ass doors which had a Prox reader; is
that right?

A That's right.

C Ckay. And you -- to get through those doors, you
have to use your card to open them is that right?

A That's right.

C And do you understand that when you use your card,
there's a record kept of when you go through the
doors?

A Yeah.

C Ckay. Do you recall going through the gl ass doors
bet ween the neet-and-greet area and the IRL on the
night this incident happened?

A That's right.

C Ckay. And did you use your Prox card?

A Yeah, | use that.

MR McGOMWAN. Okay. | wonder if we could have Exhibit
30, please. |If that could be placed before the
W t ness.

M. Comm ssioner, these are the Prox records
for the door between the neet-and-greet area and
the IRL which were entered previously.

C Now, sir, on the front you'll see a list of
writings and dates. Do you see that?

A Yes, sir.

C kay. And we -- and | don't need you to

necessarily read this, but we see your nanme having
gone through the doors, and there's two
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indications. It indicates that you Prox'd the
door at 1:16:50 and 1:17:04. Does that sound |ike
about the tinme you went through the doors?

Yeah.

About a quarter past 1:00 in the norning?

But | didn'"t -- | didn't -- | didn't -- | forgot
if I swpe it twce.

Ckay.

But | renmenber | swi pe it once.

Ckay. Is it possible you swiped it once and then
swiped it again just a few seconds |ater?

Yeah, | can't renenber now.

kay, that's fine. Now, sir, I'"'mgoing to ask you

just to flip through that docunent. There should
be ni ne pages attached. One of those should have

a photograph of you. | wonder if you could just
poi nt that one out.

Yes.

Ckay. If you could just hold up -- are you -- and

is that the one that says "Canzon, Jane d enn" on
it in the boxes?

Yes, sir.
Okay. And that's your photograph, right?
Ch, yeah.

Okay. So that's the record for your Prox card.
Ckay.

MR MGOWMN:. That's all we need with that exhibit, M.

O TOT>OHT>OD

Regi strar.

Now, Dr. Perra, I"'mgoing to ask you to cue
up the video that we'd requested which is 22244 to
the tinme 15:15, and we don't need to start it

quite yet. 1've got a few nore questions. But if
we could just get it set to that point.

M. Canzon, when you're -- if you -- watch nme just
for a sec. W'Ill go to the video in just a

moment. \Wen you' re conducting your cleaning
services, what do you wear by way of an outfit.
Oh, it's the regul ar clothes.

Ckay. You don't have a unifornf

| don't have a uniform

Do you carry any equi pment with you?

Yeah, | have the cart.
Ckay. Describe the cart for the Comm ssioner.
Oh. The cart is a-- 1 useny -- ny cart, and |

put it on the airport cart.
Ckay. Do you put it -- you put it on a |uggage
cart?
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In a luggage cart.

So you push a luggage cart with sonme of your

cl eaning tools on the |luggage cart?

That's right.

Ckay. And you were pushing that on the ni ght when

you saw M. Dzi ekanski ?

Yes, sir.

Okay. Now, we know that you went through the

doors a little after quarter past 1:00 in the

nmorning into the IRL. So that tells us what that
ti me was, okay?

| -- 1 knowit's past one o'clock --

Ckay.

-- but I can't renenber now exactly that tine.

Ckay. Do you renenber when you first saw the man

who we know as M. Dzi ekanski ?

"' msorry?

Ckay. You saw a nman when you were about to enter

the IRL; correct?

Yeah, M. -- yeah, | saw him He's standing in

front of the door.

kay. This is the man who you |l ater know -- found

out had an incident with the police.

Yes, sir.

Do you -- okay, do you renenber this man?

Yeah.

Okay. Wiere was he when you first saw hin?

Yeah, I'm-- |'m about wal king to the gate, and |

saw himstanding in front of the door, and he put

the two chair on the side -- side by side of the

door .

Yes. \WWere were you com ng fronf

| comng fromthe el evator.

Ckay. And you were heading towards...?

Inside the -- the restricted area.

kay. And that was for the purpose of cleaning a

currency kiosk which is back there; correct?

That's right.

MR. McGOMAN: | wonder if we could show the video,
pl ease.

C Now, sir, | think you've seen this video before,
but I"'mgoing to play it for you and there's a
couple of points we're going to play it and 1'I
stop it and ask you sone questions, all right?

A Ckay.

MR McGOMWAN:. |If we could have the tinme count, please?

DR PERRA: 15:04.

>O>O0> O > O OO O O O

> OO0
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MR. McGOMN.  Ckay, sir.
DR PERRA: 15:10.

(VI DEO BEI NG PLAYED)

MR McGOMNAN

C

O OO

>0 >

Sir, if you just watch on the right-hand side of
the screen, M. Canzon, com ng out of the

el evators, there's a person comng forward pushing
the cart. W can just keep rolling the video,

pl ease. Do you see that person com ng behind the
t ot em pol es?

Yes, sir.

Ckay. Do you know who that is?

That' s ne.

Okay. Now, where -- is the tinme when you're

heading into the restricted area to cl ean?

Yes, sir.

Ckay. Now, we'll just watch you proceedi ng around
the lane. Now, you're proceedi ng towards here,

t he gl ass door that you used your Prox card on?
Yeah.

Okay. Wiere is M. Dziekanski at this point?

Just in front of the door.

MR. McGOMAN:. Ckay. |If we could just pause it there.

(VI DEO PAUSED)

MR McGOMNAN

C

OTO>OTNHT> OHT> O

Sir, there should be a | aser pointer beside you.
| wonder if you could take that |aser pointer -
that's right - and just show the Comm ssi oner
where M. Dzi ekanski was.

That --

You' re showi ng of the space right in front of the
| RL Prox doors; correct?

Ch, yeah, yes, sir.

Ckay. And was he inside or outside of those
doors?

He is inside the restricted area.

And are the doors open or cl osed?

It is closed.

What's M. Dzi ekanski doing at this point?

He's just standing there.

Okay. Was he noving that you recall?

No

Was he maki ng any noi se that you recall?
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No.

Did he speak to you or | ook at you as you

appr oached?

| approach him

Ckay, you approached hinf

Yeah.

And he was i nside?

And he was -- yeah.

Ckay. Were the doors staying closed or were they
openi ng and cl osi ng?

It's still closed.

Ckay. At sone point, did the doors open w thout
you usi ng your card?

Yeah, it's cl osed.

You know these are automatic doors that open if
you get close in the inside. AmI right about

t hat ?

That door is very secured.

Yes.
If you don't want -- if you don't sw pe your card,
it will never open.

Ckay. Wiat about fromthe ot her side?

The other side is automatically opening if there's
sonebody goi ng out.

Okay. Was M. Dzi ekanski close enough to make the
doors open when you went close?

No.

Ckay.

He just standing there.

Ckay. Now, when you went up to the door, you said
he was standing there, he wasn't making any noi se.
How did he | ook to you?

| ook at himand | saw himand his hair is
sweat i ng.

Yes.

And then the perspiration is running all over his
face.

Ckay. How tall was M. Dzi ekanski ?

As | look -- he's tall.

Ckay.

Yeah, | look up on him He's tall.

kay. How tall are you, sir?

I"monly less than five feet, | think five feet.
Ckay. And was M. Dziekanski -- conpared to you,
how tall was he?

| think -- I"mnot sure if he's six-foot or |ess

t han.
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Ckay. He was quite a bit taller than you?
Yes, yes, taller than ne.
Ckay. Wien you approached the door, were you able

to -- was he bl ocking the doorway for you to go
t hr ough?
Yeah, he's -- | ook at himand talk to him "I

need to get in." And he -- he put his armlike
t hat .

You' re showi ng that he spread his arns out |ike a
T.

Yeah, he spread his arns and he speak with his
| anguage and | don't understand it.

And are the doors open or closed at this point?
It's still closed.

Ckay.

And then what | didis | swipe ny card --

Yes?

-- to get in.
Ckay.

But then | get in.
Ckay.

Yeah, | got through.

Ckay. So you open the door with your Prox card?
Yes, sir.

And you wal ked towards M. Dzi ekanski. Now, he's
standing in front of you with his arns out and how
did you get by hinP

| -- 1 go by his side and I get through.

Were his arns still out when you went by hinf
OCh, | can't renenber.

Ckay, you don't --

But | get through beside him

Ckay. How close did you go to M. Dzi ekanski ?
It's just beside himlike that.

You're showing just a matter of an inch -- a few
i nches?

Li ke one foot.

Wthin one foot. And did he nmake any notion

t owar ds you when you went by hinf

No.

Did he say --

He's very harm ess.

Did he say anything to you?

No.

Ckay. Wien you heard him speaking -- you said you
heard hi m speaking in his | anguage. How was the
tone of his voice?
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A Oh, it's likerrr, rrr, rrr (sic), sonmething |like
t hat .

C kay. Was it loud or soft or can you tell?

A Oh, it's |oud.

C It's | oud?

A Yeah.

C Ckay. Was he -- appear to be speaking to you or
sonebody el se, or could you tell?

A |"'mnot sure. Just talking his |anguage and after
| pass by him and he's running back and forth to
t he gate.

C Ckay. So you pass by M. Dziekanski w thin about
a foot wwth your cart, and where did you proceed
to after that, sir?

A I"'m-- 1 went to the IRL kiosk, the ICE, currency
exchange offi ce.

C Now, sir, do you see over your |eft-hand shoul der
there's a large placard. |It's a big poster. |It's
beside the screen; it's not on the screen. It's a
bi g poster showi ng a diagram of the airport. For
the record, it's the large poster of Exhibit 2.

A On the left.

C Do you see where Dr. Perra is putting the red dot?

DR. PERRA: (Open on the side.

MR. McGOMAN. M. Conm ssioner, perhaps I'll wal k over.

C Do you see this poster here, M. Canzon? |'m
pointing to the one that has blue and green on it.

A Ckay.

C kay. And do you see, sir, that the |light green
area is the neet-and-greet area, and the dark
green area is the IRL.

A Ckay.

C Do you se that that's the diagran? And on the far
| eft-hand side is the street. That's the road.

A Ckay.

C Does that make sense to you?

A Just meking -- about right. |IRL is the blue one.

C The dark green area is the IRL. By looking at it
this way, are you able to tell us where the kiosk
you were cleaning at is?

A On the level of the elevator just close to it
there. It's on the -- can | show you?

C Yes, sir. Wuld it be easier for you to describe
it rather than point it out?

A kay. It's -- when | get in --

C Have a seat, sir, and maybe I'Il try it this way.

We see the IRL doors that you went through.
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Yes, sir.

Fromthere do you wal k strai ght back to get to the
currency exchange or do you turn left or right
when you wal k through the door?

After | -- after | clean?
No, after you go through the doors --
Yes, sir.

-- to get to where you clean --
kay, it's on the right-hand side.
On the right-hand side.

Yes.
How far is it fromthe doors?
It's like on the other end of the -- on the other

end of this room

Okay. At the very far back wall --

Yeah.

-- or where the railing is?

Ri ght at far back wall.

Ckay. That's how far you have to walk to get to
your cl eaning pl ace?

Yes, sir.

Ckay. So approximately the | ength of the
courtroomfromthe I RL doors.

Yes, sir.

Okay. Now, tell nme, when you go to clean are you
inside a roomor are you outside?

"' minside.

And are the walls glass or are they solid?
The wall is gl ass.

You can see through it into the IRL?

Yes, sir.

Ckay. How long are you cleaning at this kiosk
for?

I"'m-- 1 can't renenber now how nmany m nutes.
Approxi mately how long did it take you to clean
that area generally?

It's like -- it was a regular cleaning, all the
garbage and wping. It's only ten mnutes, 10 to
15 m nutes, sonething |ike that.

Ckay. And did -- as you recall, was this a
regul ar cl eaning that night?

Yeah, and |I'm hurrying that night.

Ckay. Was there any particul ar reason you were
hurryi ng?

That's when they're having a gathering in ny
sister-in-law house so | need to get there.

Ckay. kay. So when you were cleaning, did you
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cl ean the w ndows?

Yes, sSir.

And that's the wi ndows between the IRL and the
ki osk?

The wi ndow facing to the -- facing to the door.
Facing to the gl ass door?

On the -- vyeah, on the -- | could see the gate,
t he door.

Wil e you were cleaning, could you see M.

Dzi ekanski ?

Just the glass, 'cause | -- when | -- only when

cl ean the w ndow.

Ckay. Wien you were cleaning the wi ndow, what did
you see hi m doi ng?

Yeah, | saw him-- he has the -- | saw him he
talk to the other guy.

Ckay. Wo did he talk to?

There's another guy want -- | think want to cone
in or sonmething. He's close to the door, but |
can't understand what he is talking. | just heard

a | oud voi ce.
Ckay. Do you know who that other nman is?
No

It was a man?

Yeah, he's a man.

Ckay. Can you describe himat all?

| can't.

When you saw himtalking to M. Dzi ekanski, was he
inside the railing?

He is outside -- yeah, outside the door.
Qut si de the door.
Yes, sir.

Ckay. Wien you were in cleaning, sir, could M.
Dzi ekanski see where you were? Was there anything
bet ween you bl ocki ng your view or his view?

Yeah, he could see ne by the -- by the glass if |
-- if I'"m facing the counter.

Okay. What could you see himdoing while you were
cl eaning, if anything?

Yeah, | just saw him-- after they talk, he -- the
guy talk to himloudly, and then the guy, he -- |
saw himin his hand the conputer is that (sic) --

Ckay. Let's -- let's first of all tal k about the
man that spoke to him \Were was the man

st andi ng?

Behi nd the door -- close to the door.

And was M. Dzi ekanski inside the door then?
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A Yeah, he's inside and the other guy is outside.

C kay, what was the man saying to himif you could
hear ?

A | don't understand. It's --

C Ckay, was he --

A | just heard a | oud voice.

C Ckay. Was that M. Dziekanski's voice or the
ot her man's?

A The ot her man.

C Ckay. He was talking loudly to M. Dzi ekanski ?

A Yeah.

C Was he yelling at hin®

A It's like yelling to nme 'cause it's | oud.

C Ckay. And after that, did the other nan | eave?

A | can't -- | can't renmenber.

C Ckay. Wiat did M. Dziekanski do after the other
man spoke to himl oudly?

A He -- he has the -- what's that -- the conputer.

C Part of the conputer?

A What' s that?

C The keyboard?

A The keyboar d.

C Yes? Ckay. D d you see M. Dziekanski noving
about the IRL at all, sir? Was he wal king at al
that you saw?

A By the door he's noving.

C After you finish your cleaning, sir, did you | eave
t he area?

A Yeah, | | eave.

C How did you | eave? How did you exit?

A | go to the other side by the automatic door by
the el evator.

C Okay. Is that another glass door that exits?

A Yes, sir.

C And does -- that door does not have a Prox reader
correct?

A Yeah.

MR McGOMWAN. Okay. | wonder if we could run the YVR
video forward to -- well, let's just run it
forward just so we see M. Canzon go through the
doors if we can, another few seconds.

(VI DEO BEI NG PLAYED)

MR, M GOMNAN

C Are you inside now, sir, can you tell?

A | think I'minside.
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McGOMN: | wonder if we could take the video
forward, please, to 1:27, 1:27:20.

HARRI S: Sorry, sir, could you repeat that nunber
agai n, please?

McGOMN:  1: 27: 20.

HARRI S: Thank you.

McGOMAN: Now, sir, we're going to cone forward to
atime which is shortly after 1:27 in the norning,
and | believe we're going to see you exit through
the doors on the right-hand side of the screen.
wonder if you could just watch for yourself there,
pl ease, if we could roll the video.

If we could have a time count, please?

PERRA: 1:27:51.

Mc GOMNAN

I f you |l ook on the right-hand side of the screen,
do you see yourself at all, sir?

Yes, sir.

Ckay. Can you point to yourself, please, wth the
| aser pointer?

McGOMAN: We can keep rolling the video, please.

So that's you, you're pushing your cart?

Yeah.

Wal ki ng across the neet-and-greet area, and |
think we're going to see you here exit at the
bottom of the screen.

Yeah.

MGOMN:. | f we could have the tine, please?

PERRA:  1:28: 31.

McGOMAN:  1:28: 31 we see you |leaving the area. And
if we could just straight forward right up ahead
to 1:29, please, and just pause there.

(VI DEO PAUSED)

So, sir, after you cleaned, you left the area, but
it looks Iike you returned nonentarily, and then
again returned later on. Wre you comng in and
out of this area several tines?

There's another currency exchange office in there
besi de the escal at or

Yes? So you went to clean that area?

Yeah, | cleaned that area.

Okay. After you left, did you see the police?
Yeah, | saw them

Ckay. Were did you see thenf?

| saw the -- they're going inside.
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C Okay. Wiere did you see them-- you saw them go
i nside through the door?

A Yes, sir.

C Ckay. D d you see anything that happened after
the police went inside?

A | just heard a pop.

C Tell nme what you heard, sir?

A | heard -- | heard a pop of a gun.

C Pop of a gun?

A Yeah.

C Ckay.

A But 1' m conti nui ng cl eani ng.

C Ckay. D d you stop your cleaning at all to watch
what was happeni ng?

A | just |ook.

C Okay. D d you see anything that happened between
M . Dzi ekanski and the police?

A No, no, no.

C Did you see M. Dziekanski on the ground at any
poi nt ?

A Before | go honme, |I'mheading to the el evator and
| saw the guy is lying on the carpet.

C Ckay. Do you know what tinme that was?

A , Sir. 1 can't renmenber now.

C Okay. Perhaps we can help with that. Wen you
saw himlying on the carpet, was there anybody
besi de hi m or near hin?

A There were police on the -- | can't renmenber now
how -- how di stance are themw th the guy (sic).

C Ckay. Was anybody touching M. Dzi ekanski ?

A No.

C Was anybody kneel i ng besi de hinf?

A No.

C Okay. Could you see himquite clearly?

A No, | -- I just himas this guy lying on the
carpet --

C Ckay.

A -- and then | go up and go hone.

MR. McGOMN. Ckay. | wonder if we could just run

through from1:29 to 1:29:20, please.
_ We shoul d see you appear and then exit again,
sir.
(VI DEO BEI NG PLAYED)

(VI DEO PAUSED)
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PERRA: 1:29: 30.

McGOMAN:  Thank you.

Now, if you could just point, sir, where the kiosk
-- the other kiosk to be cleaned is.

The | ast one?

Yeah, the |ast one that you cl eaned.

Ri ght here.

It's -- so it's just off the screen at the bottonf
Yes, beside -- close to the escal ator, the snal
one.

McGOMN: Ckay. We go forward, please, to 1:36 --
make that 1:39.

(VI DEO BEI NG PLAYED)

McGOMAN:  Now, sir, are we playing at 1:39 now?
PERRA: It's 1:39 -- 1:38:59, 1:39.

Mc GONAN

kay. Sir, watch for yourself. |In about 15
seconds | believe that you shoul d appear sonewhere
perhaps near the totem poles. |Is that you pushing
the cart?

Ch, yeah.

McGOMAN:  Okay. Can we have the tine, please?
PERRA:  1: 39: 15.
McGOMAN:  Ckay.
Now, sir, does it appear that you' ve left your
cart?

Now, sir, do you now have your cart and
you' re heading towards the el evator on the right-
hand si de?
Yeah, yeah.
That's not you with the yellow cart, you're
further back; correct?
No, no, no. |I'mthere on -- beside the elevator.
kay. And is that when you | ooked and saw M.
Dzi ekanski on the carpet just before you got in
the el evator?
Yes, sir.
Okay. The time that you get on the elevator by ny
count is approximately 1:39:40.
MGOMN: |Is that the tinme count, Dr. Perra?
PERRA:  1:40:05 right now
McGOMAN:  1:40: 05, okay.
And you' ve just entered the el evator or are about
to. | can't quite see fromhere
PERRA: Still outside.
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Mc GOMNAN

Now, sir, | want to be clear. You |ooked over
before you got on the elevator and saw M.

Dzi ekanski laying on the carpet? |Is that correct?
Yes, sir.

Okay. Were you able to tell anything about

whet her or not he was noving at that point?

No, he's not noving.

Ckay. Could you see his face?

No.

Ckay. Could you -- could you see whether there
was anybody near himat all?

| can't remenber now.

Ckay.

It's over a year.

Ckay. You -- are you able to tell us with any --
PERRA: 1:40:35 he's going in the el evator.
MGOMN: |"'msorry, Dr. Perra?
PERRA:  1:40: 35.
McGOMAN:  Thank you. We're done with the video for

now.
(VI DEO STOPPED)

Mc GONAN
When he was lying on the carpet, did you see
anybody who appeared to be close to hi mchecking
on himin any way?

No.

Are you telling us you don't renmenber or there was
nobody down cl ose to hinf

Nobody cl ose to him

kay. Sir, did you ultimately | earn what happened
to M. Dzi ekanski ?

Yeah, | heard on the news the next day.

kay. Is there anything el se you saw t hat ni ght
that you think is inportant for the Comm ssioner
to know?

Yeah, | can't renenber now.

McGOWAN:  Sir, thank you for answering ny
gquestions. Your |lawer, M. Stewart, may have
sone questions for you, and then sone of the other
| awyers m ght have questions for you.

Thank you, sir.
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CROSS- EXAM NATI ON BY MR STEWART ON BEHALF OF VANCOUVER
Al RPORT AUTHORI TY:

C M. Canzon, |'m Dwm ght Stewart, you know ne. |
work for the Vancouver airport. M. MGowan asked
you if you worked in the day, and just right now,
you're off today to do another contract right
after this; is that correct?
Yes, sir.
Do you want to just tell M. Comm ssioner about
the new -- the two new contracts that you' ve
recently received with respect to the d ynpics.
Oh, yes, sir. Yeah, | lost -- | lost ny contract
at the currency exchange | ast Cctober, and now I
got another contract to other conpany cleaning --
yeah, cleaning those venues for the d ynpics.
And what are the two venues you're cleaning?
It's in the Cypress Muwuntain and also in the
Hillcrest in Vancouver.
For the curling?
Yeah, for the curling.
Ckay. And then just to confirm vyou still clean
every night for the Royal Bank at the airport;
correct?
Yes, sir. Yeah, I'mstill...
It's just the currency exchange contract that went
to sonebody el se.
A That's right, sir.
MR, STEWART: kay. Those are all nmy questions for
you, M. Canzon, and | think that sone of the
ot her |l awers may have questions for you
A Al right.
MR, KOSTECKYJ: It's Walter Kosteckyj, the |awer for
Zofia G sowski .
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CROSS- EXAM NATI ON BY MR KOSTECKYJ ON BEHALF OF ZOFI A

Cl SONBKI :

C M. Canzon, you -- you never called the police
when you saw M. Dziekanski, did you?

A No, sir.

C And you never called for any help fromsecurity?

A No, sir, 'cause --

C You -- you weren't afraid of M. Dziekanski, were
you?

A

|"mnot afraid 'cause he didn't do anything
agai nst ne.
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C He -- he wasn't scaring you at all?
A No, sir.
MR, KOSTECKYJ: Ckay. Those are ny questions.

CROSS- EXAM NATI ON BY Ms. ROBERTS ON BEHALF OF THE
GOVERNVENT OF CANADA:

C M. Canzon, ny nanme is Helen Roberts. |I'ma
| awyer for the Governnment of Canada.
A Yes.
C | just want to ask about one thing. You talked

about the man that canme up to the door and had
interaction or talked to M. Dziekanski. Do you
remenber that?

A Yeah, in front the door.

C Right. Can you tell us whether that man was about
the sane size as M. Dziekanski or whether he was
bi gger or smaller?

A He's -- yeah, he's -- yeah, he's the -- he's --
yeah, | saw himin the newspaper, and he's the one
that | saw in the gate.

C But do you renenber from when you were watching

the two of them together whether they were roughly
the sane size or different?

It's the sane size

Al right. And how close together did they get?
How - -

VWhat's that?

How far apart were they from each other?
|"msorry, again, which guys are you tal king?
When you saw the man conme up to the door and speak
to M. Dziekanski at --

.

-- that door, how far apart were the two nen?

" msorry, Your Honour, | nade the m stake of
answeri ng.

Sorry, would you like ne to ask it another way?
Pl ease.

Al right. You renenber the man you saw cone to
t he door and speak to M. Dziekanski, right?

Ch, yeah.

Right. And that man was outside the door?

It's outside.

Right. And he spoke to M. Dziekanski who was
inside the door in the IRL; correct?

Ch, yeah.

Yes?

O OO O>OH PO OT>POHT> O
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Yea, ma'am

| want to know how far apart the two nen were from
each ot her.

Oh, it's like -- it's far fromthe side.

kay. I'mnot sure |I'mbeing clear. The man that
cane to the door and talked to M. Dzi ekanski,
right, they were close together, they were

t al ki ng?

Yeah, he's talking to the guy, but | can't -- |
can't renenber now how close is, but he's talking
to him

Al right. And you heard the man shout at M.

Dzi ekanski ? He was | oud?

Yeah.

Right. Do you renenber hearing himswear at M.
Dzi ekanski ?

No, I -- I can't -- | can't clearly hear the --
what he's tal king about to him Just heard this
| oud voi ce.

Al right. And did you hear M. Dzi ekansk
speaki ng back in a | oud voice?

Ch, | can't renmenber now, ma' am

M5. ROBERTS: All right. Thank you.

CROSS- EXAM NATI ON BY MR H RA ON BEHALF OF CONSTABLE

O
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M LLI NGTON:

M. Canzon, ny nane is Ravi Hra. | represent
Oficer MIlington. |[|'ve got a few questions for
you.

Yes, sir.

You have worked at the airport doing that job
since the year 2000; correct?

Yes, sir.

In that -- in those seven years, or perhaps close
to eight years comng up to Cctober 14, 2007, w |
you agree with ne that you' ve never seen behavi our
like this by a passenger?

It's the first tine.

Yeah. Wuld you agree with ne that, to you, the
behavi our | ooked very unusual ?

Ch, yeah.

In fact, is it fair to say that the behavi our was
bi zarre?

Yeah, | think so.

Thank you. Now, you saw himlift up the -- you
said -- at one stage you said conputer, at another
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stage you sai d keyboard.
A Yeah, the keyboard, not the conputer. Conputer
keyboar d.

C | see. So that's the keyboard and sone cabl es
attached to the keyboard; correct? D d you see
hi m smash t he keyboard?

A | can't renmenber now. That's what | recall that
he holding it.

C Yes. And unfortunately nobody sat down and took a
statenment fromyou at the tine; correct?

A Yes, sir.

C Did you at all see himpick up a chair?

A No, | can't renenber.

C Fair enough. Now, |I'mjust trying to find out
where these -- these -- this ATM the Royal Bank
ATM t hat you were cleaning in the IRL was, and |I'm
going to go over to this diagram and see whet her
can't help you here for a nonent. This green area
-- let's start with the light green area for a
moment. This is the escal ator that cones down
into the neet-and-greet area. Do you recognize
that, sir?

A Yes, sir.

C And then there's sonme totem poles. Do you see
that? And then there's a barrier that |eads al
the way into the IRL; correct?

A Yes, sir.

C So the dark green area is the IRL?

A Ckay.

C Do you agree with that? |Is that your
recol lection, sir?

A Yes, sir.

C Are you saying "yes"? |'mnot sure that M.
Comm ssi oner can see you and --

A Ch, sorry.

THE COWM SSIONER:  Ch, that's all right. Go ahead.
can foll ow

A Yeah, | --

MR. H RA: (Indiscernible - not at m crophone) Yeah.

A Yeah, | can renenber.

C He's the nost inportant person here, so while |
hear --

THE COW SSI ONER: Wl |, unless the witness m ght be.
Go ahead.

A Sorry, Your Honour.
THE COW SSI ONER:  No, that's fine.
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MR, HI RA:

C So woul d you agree with nme that this is the IRL
the green area -- the dark green area? Do you
agree wth that?

A Yes, | agree.

C And the doors to the IRL where you saw M.
Dzi ekanski are right here at the end of this
arrow?

A That's right.

C Coul d you -- do you mind comng here and j ust
pointing out to M. Comm ssioner where the ATM was
that you were cl eaning?

A It's not on -- it's not on (indiscernible - not at
m crophone) it's on this side.
C So it --

A Thi s side.
MR. HRA: Can you see, M. Comm ssioner?
THE COW SSI ONER:  Yes. Describe it, please.

A Currency exchange out there.

MR, HI RA:

C Thank you. So it's at the bag transfer area
di agonal ly below the "T" under "Transfer" about an
inch belowthe "T"; is that fair to say?

A That's fair to say (indiscernible) but on the
si de.

C | see. So that would be on the wall.

THE COW SSIONER: It can't be heard.

THE RECORDER: | can't hear you, sorry.

MR. H RA: Maybe | coul d describe what he pointed out,
M . Comm ssi oner.

THE COW SSI ONER:  Yeah, why don't you go to the
m crophone and tell us what was said.

MR H RA: Yes. The witness pointed out the wall area

by --
A Yeah.
MR HRA -- the curb -- which would be by the

curbside of the IRL and in terns of the diagram
it wuld be inline with the "P" at "Passenger
Service Area" but at the wall.

THE COW SSIONER: Al'l right.

A Yeah, that's right, sir, just...

MR, HI RA:

C And is it fair to say that your back was to M.
Dzi ekanski while you were cl eaning the currency
exchange?

A |"msorry, sir?

C You were -- your back was to M. Dziekanski. You
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were cleaning the counter which was in front of

you. Is that a fair statenent by ne?

A My back?

C Yes.

A Yeah. |1'm-- I'mfacing the -- you know, the --
when | go inside, there's a gl ass.

C Yes.

A "Cause it's a small office. There's -- there's
tabl e on the inside offices.

C Ch, | see. So you'd gone into the office and you
were facing M. Dziekanski.

A Yes, sir.

C Thank you. That hel ps ne. Now, you used the
ot her door to | eave because you didn't want to
have an incident with this man; correct?

A No, sir. Because | -- in ny working the airport,
that's the exit that |'m using.

C | see. It's the closest door; correct?

A Because -- because if I'"'mgoing to the other side,

| will use ny pass again, but it's closest to the
way that I'mgoing to the el evator.
C That's right. So you use the other door because
it was the closest to you; correct?
Closest to me, the exit.
Thank you. Now, when you canme back and caught the
el evator to go to your sister-in-law s place --
remenber that?
Yes, sir.
Do you recall seeing a person in a black suit, a
M. Enchel maier, | believe, from YVR?
| can't renenber, sir.
Ckay. |1'mgoing to suggest to you that there was
a man in a black suit -- excuse ne a nonent, M.
Comm ssi oner.

O >
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(SOVE DI ALOGUE AVWAY FROM M CROPHONE)

MR, HI RA:

C " mgoing to suggest to you that at the tine that
you were | eaving, that there was a man who was
periodi cally checking on M. Dziekanski. Do you
remenber that?

THE COW SSI ONER: |'ve got --

A | can't renmenber it now.

THE COW SSI ONER:  Sorry.

MR HRA  Sorry, ny --

THE COWI SSI ONER:  No, go ahead. He says he doesn't
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remenber.

MR, HI RA:

C Do you recall where the police officers were as
you were | eaving?

A | saw them but | can't renenber how cl ose they
are.

MR. HI RA: Thank you. Those are ny questions.
CRCSS- EXAM NATI ON BY MR, BUTCHER ON BEHALF OF CONSTABLE

BENTLEY:

C M. Canzon, |'mDavid Butcher. 1'mthe |awer for
one of the RCWP officers.

A Yes, sir.

C Just a couple of questions. Wen you saw M.
Dzi ekanski on the ground as you were |leaving to go
into the elevators, did you formany inpression or
opinion as to his condition or state?

A | can't renenber, sir.

C What did you do after you got into the el evators?
Did you just go hone?

A Yeah, | go hone.

C You didn't stick around and wait to see if
sonebody wanted to talk to you?

A No.

C You' ve never provided a statenent to the RCMP in
the 15 nonths or so that have passed since this
i nci dent, have you?

A No, sir.

C Did you ever phone themup and say, "I was there,
| saw sonething, | mght have sonething to help
you. "

A No, sir, 'cause | did not witness the tasering.

C Sorry?

A | did not witness --

C Ckay. So you thought that because you hadn't
w tnessed the tasering, you didn't have any
evidence to help them is that what you' re saying?

A Yes, sir.

C My friend, Ms. Roberts, asked you a coupl e of
guestions about the person who you saw talking to
M. Dzi ekanski. Renmenber you told us about a man
who wal ked up to the -- up to the doors and tried
to engage himin conversation.

A Yeah.

C You renenber that?

A Yeah, | renenber.
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How | ong was he trying to talk to M. Dzi ekanski ?
| can't remenber 'cause I'mdoing nmy -- |'mdoing
my job and | just saw him then cleaning, continue
cl eani ng agai n.

Do you renenber that he was wearing a dark suit
and tie?

| can't remenber, sir.

Do you renenber that he was a |ino driver?

| don't -- | don't know who he is exactly, |I'm
sorry.

Were you able to recognize himas a |lino driver or
not ?

No.

And |I'm going to suggest, and see if this hel ps
your nenory, that he was swearing |oudly and

saying very nasty words to M. Dziekanski. Do you
remenber that?
"Cause | just heard a voice, a loud voice. That's

It.

Did you hear himsay sonething |ike, "You fucking
asshol e" --

No, no, no.

-- to M. Dziekanski?

No, sir, I can't -- | can't clearly heard (sic)
what he's sayi ng about.

But were you able to hear that his voice was | oud
and angry?

s loud, only I oud.

MR. BUTCHER: Ckay, thank you. Those are ny questions.

CROSS- EXAM NATI CN BY MR- HARRI' S ON BEHALF OF CORPORAL
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ROBI NSON:

Sir, you were asked a question about -- or let ne
stop for a nonent. My nane is Reg Harris, pardon
me

Ckay.

| " m counsel for one of the RCMP officers that were
present that night. | appreciate you answering a
few of nmy questions, all right, sir?

Al right.

You said that when you cane close to this man, M.
Dzi ekanski, you were not afraid of him

No.

You had no concern fromhim correct?

'Cause he didn't -- he never do anything.

Al right. At that nonent, he didn't have
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anything in his hands, did he?
No

A .

C At that nmonment, he wasn't focusing his attention
on you, was he?

A He's still calmwhen | facing him

C He was cal m

A Yeah.

C And what | understand by that, he wasn't hitting
or smashing anything --

A No.

C -- at that tinme. Now, sir, | take it if you
W t ness a passenger snmashing sonet hi ng agai nst the
gl ass or throwing a conputer on the ground, you
woul d want the police to be involved in that
event ?

A Oh, yeah.

C Al right. Now, sir, | wuld imgine -- or let ne
put it this way. |'ve listened to your evidence
very carefully, and |I've heard on several tines
you saying you don't renmenber. | take it it's
hard to recall the events of that night?

A 'Cause |I'mnot focusing on that -- on what -- what
happening. |'mfocusing on ny job.

Ckay. And let's talk about that for a little --
little noment. It's hard to renenber because you
wer e focusing on your job; correct?

A Yes, sir.

C It's hard to renenber because you didn't nake
notes; correct?

A "' msorry?

C It's hard to renenber 'cause you didn't make
notes. You didn't wite down what you saw t hat
ni ght .

A Yeah.

C It's hard to renenber because you didn't expect a
year later, a year and a bit later, to conme and
tell everyone what you saw that night? That's
right?

A Yeah.

C You agree with nme, or you don't know?

A Yes, sir.

MR HARRIS: Al right. Thank you for answering ny
guestions, sir. You've been hel pful.
appreciate it.

A You' re wel cone.

MR. McGOMN:.  No re-exam nation.

THE COW SSI ONER: Thank you very nuch, M. Canzon, for
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com ng and giving us your tine.
You' re wel cone, Sir.
COMW SSI ONER: You can be of f now.
Thank you.

(W TNESS EXCUSED)

VERTLIEB: |It's a bit early, but maybe it's a good
time to take the break and then we won't interrupt
t he next w tness.

COMVI SSIONER: All right.

REG STRAR: The hearing will now recess for ten
m nut es.

( PROCEEDI NGS ADJOURNED FOR MORNI NG RECESS)
( PROCEEDI NGS RECONVENED)

VERTLI EB: Thank you. Lorne Meltzer.
REG STRAR: Good norning, sir. Before you're
seated, do you wish to be sworn or affirned?
Sworn is on the Bible and affirnmed is not.
MELTZER:  Swor n.
REG STRAR. Sworn? Pl ease place your right hand on
the Bi ble, please.

LORNE MARTI N MELTZER, a
W t ness, sworn.

REG STRAR. Can you state your full nanme, please.
My nanme is Lorne Martin Meltzer.

REG STRAR: Can you spell your surnane, please?
It's M-e-l-t-z-e-r.

REG STRAR: Thank you. You may be seat ed.
Counsel

EXAM NATI ON I N CH EF BY MR VERTLI EB

>O>O> O

M. Meltzer, you were born in Wnnipeg but you' ve
lived in Vancouver the last 13, 14 years or so?
Correct.

You work in this community as a corporate valet?
Correct.

Tell us what that neans?

Basically what it is, is running errands for
peopl e who don't have time, corporate people that
|"ve met over the years through ny |inousine
experience. |'ve net individuals that their lives
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becanme quite busy and | got the feeling that there
is aneed in the city that people would need
sonebody to run errands for them et cetera.
What was your |inousine experience that you
ment i oned?
Basically just driving corporate people around,
driving to Wiistler a |lot.
Ckay. You're here to discuss the events of
Cctober 14 of 2007. What |I'd like to do is take
you t hrough your evidence, and after we cover the
evi dence, | ook at some of the YVR videos and then
have you comment and see if any of the watching of
t hose vi deos hel ps your nenory.

You were working on the day of October 14,
20077
Correct.
What were you doing that evening and into the
early norning hours of the 14th of COctober?
| was at the airport at the request of a client,
busi ness associ ate, picking sonebody up at the
airport.
The person you were picking up was known to you?
Yes.
You had pi cked hi mup before?
Yes.
VWhat tinme did you arrive at the airport?
| honestly can't remenber the time, but it was
about -- probably about five to six mnutes before
| first encountered Robert, whatever that tine
was.
And "Robert", you nean Robert Dzi ekanski ?
Correct?
Ckay. Do you recall the tinme that you were
schedul ed to neet this gentleman?
| know it was the Cathay-Pacific flight from New

York, and I -- | know there was a tinme change --
between the tine change, it's either an hour
earlier or an hour before -- | think -- | think it
was 12:40. | don't -- | can't renenber.

You knew the airport well?

Yes.

Now, there's been nention of the word "Prox card",
or "Proximty card". Do you have one of those?
Yes, | do.

And how did you get that?
| applied through the -- through YVR to get one.
And what does that allow you to do?
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It allows nme to open those secure doors and stand

waiting for a client in the -- what they call the
| RL ar ea.

You're famliar with the IRL area?

Correct.

You' ve been there many tines?

Yes.

Okay. Tell us, then, what happened fromthe tine
you arrived at the airport to pick up this

gentl eman on the Cathay-Pacific flight.

Al right. So basically | walked up to -- to the

doors to Proxy, and | saw this -- di swought (sic)
gent| eman, angry, diswought, holding a chair.
don't know how -- | can't renenber exactly how

hard he was trying to smash the wi ndow at the
doors. He was trying to get through, back into
the area after the doors had cl osed.

Ckay. So let ne just stop you a second.

Yeah.

You saw this gentleman. You now know this

gentl eman to be M. Dzi ekanski ?

Correct.

When you first saw him where was he?

Qut si de the doors.

And you -- outside the doors neani ng outside the
doors --

As far as | can renenber, he was outside those
secure area doors that sw ng open and cl osed.
Ckay. And where were you when you first saw hinP
Probably about, | don't know, 30, 40 feet away
wal ki ng down that corridor.

And the corridor, you nean the corridor |eading up
to these doors?

Correct, yes.

And why were you wal king towards -- in that

di rection?

| was wal king towards that direction to Proxy ny
card to get those doors open.

To neet the passenger.

Correct.

So tell us what happened once you saw M.

Dzi ekanski, as you described him angry,

di straught and hol ding a chair.

Right. He was holding a chair and I can't exactly
remenber whether he was -- he was hol ding the
chair and I know he was -- to ny best
recol l ection, he was hitting the w ndow, but I
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don't know how hard he was hitting the w ndow. |
don't renenber -- | don't recall himwalking two
or three steps back and really slanm ng the

wi ndow, but | renmenber him holding the chair and
hitting the wi ndow doors (sic), but | don't
remenber how hard. He was trying to get back in
t here.

Ckay.

And then | -- | tried to talk to him and | --
obviously I couldn't communicate with him It was
a |l anguage barrier. And then | gestured -- | put

my hands in the air like "Hold on, hold on." And
| reached ny hand in ny pocket which -- where ny
Proxy card was, and | renenber himraising his

fist. | pulled my Proxy card out, and he was
standing nore so to ny left where the Proxy
station was. So | kind of had to -- | don't

remenber how much I had to | ean or push hi m asi de,
but I was able to touch nmy card on that Proxy
station, or whatever you want to call it, and then
t he doors opened.

He, to the best of ny recollection, he was
standi ng -- where the doors open, he was standi ng
right in the centre there and on top is an
el ectric notion eye that have the doors open and
cl ose, open and close when it senses notion. At
that time, he was trying to pull the doors closed,
and he wouldn't -- | was trying to get past him
and he wouldn't let me get past. To the best of
-- this, you know, m nute -- second-by-second to
the best of ny recollection.

Then | got angry and -- got angry for several
reasons. One, | couldn't get through; two, |
couldn't speak to himin a | anguage -- | couldn't
speak to him and three, |I'mbeing paid to neet
sonebody and, you know, it's -- | mss sonebody
and then, you know, it's not good financially for
me. So | was -- you know, the credibility or the
reputation of ny conpany, et cetera, right. So he
woul dn't let nme in there.

Let me stop you 'cause we'll get --

Yeah, sure.

In a mnute we'll get to what words were spoken by
you.

Sure.

You said that you -- you reached into your pocket

and it appeared that you were reaching into your
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-- with your right hand into your left --

Yeah, | was reaching into ny pocket to grab ny
Proxy card.

Okay. Now, you were wearing a jacket, like a suit
j acket or a sport coat?

| -- either this jacket or nmy long trench coat, |
don't renenber exactly.

So you're reaching in wwth your right hand into a
| eft pocket.

Correct.

And you said this -- the man had then -- when you
did that, he put his fist in the air?

Yeah.

And then what happened when you pull ed the Proxy
card out?

Vll, | just showed -- | showed himthe card.

And what happened?

And then he -- his fist went down.

kay. Dd-- did his fist ever cone into play at
any tinme after that?

Not that | recall, no.

Ckay. So you were telling the Conmm ssioner that
you got angry and you gave the Conm ssioner the
three reasons you were angry.

Yes.

Tell us about that. Wat did you say?

Well, to the best of nmy ability, | said -- | said,
"Look, you fuckin' asshole, | need to get through
here." That's to the best of ny recollection.

And then | also -- and | don't even know where |
got this from | -- it may have been later, but |
remenber sayi ng sonet hing about the police com ng
to use a taser on him and | don't -- | -- after
everyt hi ng happened, | don't even renenber -- |
don't even know where | got this whole taser thing
from | -- it just canme out of ny nouth.

So when you swore at him did he appear to
under st and your English?

| don't know if appeared to understand ny Engli sh,
but he cal med down.

Okay. Tell us about the environnent when you
swore at him How close were you standing to him
when you said that to hinf

Ch, quite -- quite close. 1'd say, | don't know,
a foot, a foot-and-a-half. Quite -- it was quite
cl ose.

Soit'll be -- when you say quite close, would it
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be regul ar conversation di stance or sonething
different than that?

|'d say nmaybe a little closer, but | don't
remenber actually leaning into himlike face-to-
face like that. Mybe -- | don't know, a foot,
foot-and-a-half. Probably a little closer than
regul ar conversation but not kind of in your face
threatening. | don't know. That's what |

r emenber .

kay. How tall are you, sir?

| think around six-foot-one, six-foot-two.

Do you know in centinetres, by chance, how tal
you are?

No, | don't, no. | could check on ny licence.
Do you -- maybe --

Do you want ne to check?

See if you've got a quick note in centinetres.
Yes, 185 centinetres.

Thank you. Wat was your tone of voice when you
swore at M. Dzi ekanski ?

Oh, | was |loud and angry.

Were you maki ng any hand gestures to hinf

Not that | recall, no. As in -- sorry, hand
gestures as in while I was swearing at him
threatening himlike with ny fist upin the air?

O anyt hi ng.
Yeah, | don't remenber. | may -- | don't
remenber. | couldn't tell you for sure.

Ckay. Do you think you had | eft any doubt about
how you were feeling at that nonent in tinme?

No.

So when you said that to him do you renenber what
he di d?

| remenber himlooking at ne and cal m ng down for

a mnute. | don't knowif it was an actual

m nute, but he -- after | yelled at him he cal ned
dowmn. And | was trying to -- after that gesture,
that I was needing to go around, with nmy hands,

i ke, you know, nove aside, | need to go past you.
And what happened? Wat happened when you

gest ured?

And -- and he wouldn't let ne go. He had used --
| think it was the suitcases he had and a chair,
or the chair and the suitcases as kind of a
barrier on the inside of the door of the |IRL area,
t hose sw nging doors, but on the kind of the
inside area. So on the secure side.
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Can you renenber where the suitcases and chair
were relative to the centre of the doorway?

Yeah, | would say, you know, to the best of ny
menory maybe, | don't know, in between two to four
feet. | can't renenber, you know, for sure.

Two to four feet in what way?

Cn the inside -- sorry, crossways here. So if the
doors are opening themup, it was the sane, |ike

left to right sort of a barricade.

Were those suitcases and chair in such a position
that they would prevent the doors from cl osi ng?
To the best of ny nenory, | would think so, yes.
In the entire tinme that you were in contact with
M. Dzi ekanski, did he ever say anything to you

t hat you under st ood?

In the entire tinme, | renmenber hearing the word
"politsia", which is, you know, to ny
under st andi ng, "police". And | renenber hearing
hi m scream "revensi a" (phonetic) which | didn't
know what it was, but | later found out which
means "hel p".

Now, continue on, sir, with your narrative from
the tinme when you said that he wouldn't let you

t hrough, even though you gestured in a way to try
to tell himthat you wanted to get past the door
Ri ght, okay. | renenber -- | renmenber -- | don't
know if it was at that point in tinme where |
hopped over the railing, or if I wal ked back out
and went to a phone. See, | -- | know there's a
phone right by where |I Proxied, and | can't
remenber if | used that tel ephone to dial "0" at
that time or if it was later, or if | used the
phone kind of in a general public area. | don't
-- | don't renmenber exact details, but | know
did pick a phone up which is the YVR phone and |
hit "0" and not hi ng happened.

Then -- details are -- | don't specifically
remenber, but | know | went to some of the other
people sitting in that general area and | asked
one of the ladies if she -- she knew any ot her
| anguages to kind of speak to him 'cause | didn't
under st and anyt hi ng he sai d.

Ckay. | just want to ask you -- M. Gles, would
you be good enough to give Exhibit 30 to M.
Meltzer. This is conputer printout fromthe

ai rport which tracks the --

Thank you.
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-- Prox card.

Ri ght .

Do you see the second entry, and it's got 1:13.
Correct.

Does that sound about right to you?

| don't know. Tine -- time for me was -- | was
nore concerned about not mssing ny client, so |
can't exactly say about tine.

Okay. Just while we've got Exhibit 30 there, if
you | ook down, there's three nore entries.

There's one for 1:20 which has your nane attached.
Correct.

Do you renenber using your Prox card tw ce?

No. No, | don't. Honestly, | don't.

Thank you. That's fine, thank you. How |ong

al together were you in contact wwth M. Dzi ekanski
this first tinme that you' ve been telling the
Comm ssi oner about ?

| could -- | couldn't say for sure. | don't know,
| was, you know, upset and nervous, every -- |
couldn't say for sure. My -- | don't know,
bal | park figure nmaybe three, four mnutes, five
mnutes. | don't -- | couldn't really -- I -- you
know, just a guesstimate, but | don't know for
sure.

Ckay. So you were telling the Conmm ssioner about
going in to ask sone ot her people about | anguage.
Correct.

VWi ch area of the airport are you tal king about?
It was just on the other side of that gl ass
railing, kind of in the general area where people
were waiting for their passengers.

W -- | think we've heard about an area called the
nmeet - and- gr eet ar ea.
Yeah. | guess that would be the area, correct.

And that's not a secure area at all
No, it is not.
Do you renenber who you spoke with?

| renmenber speaking to -- | can't -- is it Ms.
Ashf erandi (phonetic) or sonmething? |Is that her
name? | just renenber seeing her nane on the news
or whatever, but | -- sonmething |like that name, |
guess. | don't know for sure.

Per haps a Ms. Ashrafinia?

Yeah, okay.

Ckay? And you spoke -- you think you spoke with
her?
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| know | spoke with her for sure and | asked her
if she could recogni ze or understand any | anguages
t hat naybe shoul d could speak to him and | know
she tried, you know -- | think she said Persian,
Italian, | think she said - | can't renenber for
sure - and then, you know, English, right?

VWhat did you do after speaking with Ms.
Ashr afi ni a?

It could have been at that tinme where | Proxied a

second tinme to get in, I can't -- | don't know for
sure. | couldn't -- | don't know But shortly

t hereafter, whether | Proxied a second tine or
went to talk to M. Dziekanski, | can't renenber

exactly. But | know at sone point | junped back
over to go get security.
Ckay. D d you go get security?

Yes, | did.

Tell the Conm ssioner how you did that and what
you did.

Typically there's security at the IRL area
protecting that door till 9:00 or 10:00 at night,
and then after that, there's no security there.
Then | went upstairs to -- there's a secure --
there's an area that -- where the tower is, where

the flight controllers are, and |I've seen security
there constantly. So | went up to that security

guard and | told that security guard, | said, "You
need to get sonebody down here quick. There's a
man freaking out.” O | don't renmenber exactly

what | said to that security guard, but | alerted
hi m

| know previous to that I did call 9-1-1 and
| was put on hold. So I hung up and went up to
the security, up on the second floor, up the
escal at ors.
How did you call 9-1-17
On ny cell phone.
Ckay. And so you went up the escalator to where
you believed there'd be a security person?
Correct, correct.
You don't know the nanme of the gentlenman you spoke
Wit h?
No, | don't, no.
Ckay. After you spoke to that person --
Yeah.
-- tell us what you did.
| proceeded back downstairs to the -- to the
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general neet-and-greet area | saw -- saw a couple
of wonen who work for Alaska Airlines, and | asked
the wonen if they could speak -- if they could
recogni ze any of his | anguage.

Ckay.

And one of the | adies who was there, a bl ond-

hai red woman who worked for Al aska Airlines, she
tried to speak with him | think she said she
spoke in Czechoslovakian -- or | don't know -- or
Czech or whatever. And she tried to speak with
hi mand he didn't -- he didn't -- they couldn't
under st and each ot her.

kay. At this point in tinme, the police had not
yet arrived.

No.

And then what's your next nmenory?

My next menory isS seeing a security guard com ng
-- and | don't know where he came fromn, but he was
comng, so |l went and talked to himin the -- in
that corridor that leads to the IRL area, and |
told him-- he cane to see what was going on and |
told himthat | was waiting for a passenger and
that -- | told hima flight was | anding from New
York and | said | thought it would be a good idea
for himto go alert Custons to divert the people
to a different exit area, which I saw him proceed

to go do.
Ckay. And we know a coupl e of Securiguard people
came. The -- the person that | think you spoke

with is a person nanmed Agravi ador

Yeah, | don't --

You don't know that name?

No, no.

kay. You don't know the nanmes of the Securiguard
security peopl e?

Not at all, no, no.

MR, VERTLIEB: GCkay. Well, maybe this is a good tine

to go to the video and we can have you identify

yoursel f.

Dr. Perra, let's start with the camera 22233,
part 2. If you can go, please, to a mnute and
ten seconds. | think this will be the first tine

we see you

(VI DEO BEI NG PLAYED)

DR PERRA: 1:10.
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VERTLIEB: One-ten in the norning. Stopping there.

Thanks, Dr. Perra.

That's you?

Yes, it is.

All right. And that's our first sighting of you,
| believe, on any of these tapes. All right.
Now, you're wal king where, sir?

Wal ki ng towards the I RL doors to Proxy.

VERTLI EB: Ckay, thank you. Can we skip ahead,

then, four mnutes, please? W have a different
view we' ||l come to in a mnute, but let's just get
the timng here, please. So 1:14 a.m

PERRA: 1:147?
VERTLI EB: Yes, please. Of by the doors pushing

the cart, we believe that's M. Dhari.

You don't know that gentleman by nane, do you
sir?

No, sir.

Ckay.

Don't even -- | don't even recognize him

That's fine. There you are, okay. Now stopping
there a second, you're |eaving now that wal kway.
s this after your visit wwth M. Dzi ekanski ?
Correct.

Okay. Pl ease keep going, the tape, stopping
there. It appears you speak with M. Dhari. Do
you renenber what you spoke to hi mabout?

No, | don't even renenber speaking to him

Ckay. You were pointing. Do you renenber what
you' re pointing at?

Security, | think. Up -- that's -- up the

escal ator is security.

Ri ght, okay.

VERTLI EB: Just let that run the next 30 seconds,

pl ease, Dr. Perra.

| think this will -- none of -- none of that
di scussion wwth M. Dhari is --

No, | don't renmenber any of this.

And t he woman?

No.

| see you pointing again. Do you know what you're
poi nting at?

Peopl e asking ne questions about where -- | don't
know, where different things were. At that --
Ckay.

It's been ny experience that, at the airport,
after 10:00 or eleven o' clock, everybody's | ost.
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There's not enough signs in the airport and people
ask -- people are lost all the time. People are
asking questions all the tine.

So then we see you | eaving the view

Ri ght .

This is when you went up the --

Escal ator, correct.

-- escalator. Now, if we can junp ahead three

mnutes or so, | think this wll show you com ng

of f the escal ator and wal king up towards the IRL
doors. So 1:18 in the norning.

DR PERRA: 1:18: 20.

MR. VERTLI EB: Yes, thank you. There we are.

C You' re reappearing and you' d just cone from where,
sir?

A Fromtalking to the security upstairs.

C And wal ki ng back towards the I RL doors.

A Correct.

MR. VERTLI EB: Okay, stop there, please. Now, let's
junp ahead seven m nutes, please, to 1:25 a.m |
think this will be the arrival of security people
and you visiting with maybe M. Dhari .

OO0

C Do you renenber what you were talking to M. Dhari
about ?

A No, | don't.

C You seemto be on the cell phone.

A Yes.

C Ckay. Do you know who with?

A Yeah, energency, 9-1-1. They had called ne back
and asked nme why | -- you know, you called, why
did you call us for? | renmenber -- you know, |
don't specifically renmenber what | said, but | did
say, you know, I'mat the airport and, you know,

we need the police here.

MR, VERTLIEB: Ckay. Let's just get the 1:25:36 to
bring the security guards into the view Stop
there just a second.

C Do you have any recollection of speaking with the
security guards?
Yeah, | renenber speaking nore so to the gentleman
in the yellow jacket, but | don't knowif | spoke
to both of them | -- you know, sonething to the
effect that, you know, I'"'mtrying to Proxy in and

this guy is freaking out and | have passengers.
You know, it m ght be a good idea to go tel
Custons to -- to divert the people.

C Okay. Now, we believe those two security people
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are M. Lance Rudek, R-u-d-e-k, and a M. Sid

Arora. Do you know either of those two nanes?

No, | don't.

Okay. Al right. Anything el se about your

contact with those two people at that tinme?

Maybe, you know, tell themthat | was trying to

communi cate, he doesn't speak English. The guy is

freaking out. Sonething to that aspect.

MR. VERTLI EB: Okay. GCkay, thank you. Now this -- on
this one canera, let's go to 1:49:30, so it's 1:49
a. m

DR PERRA: 1:49.

MR. VERTLIEB: Stop a second.

O >

C You seemto be running fromthe --

A Ri ght .

C -- the door.

A | was standing probably 20 feet in that corridor
area talking to sonebody who was waiting for their
passenger or neeting a famly nenber, or whatever,
and then | saw ny client com ng out that other
area or the area where the Custons | et the people
out .

C So you ran down to neet your client?

A Correct. Correct.

MR. VERTLI EB: Just finish that up, and then we'll be
free of that.

C That's you with your client?

A Correct.

MR. VERTLI EB: Okay, thank you.

(VI DEO STOPPED)

MR. VERTLIEB: Now, let's go to the next camera. This
will be the wide angle, M. Mltzer, and it'l]l
give us a different view It's 22244, part 2. So
this is after 1:00 a.m

Dr. Perra, as soon as you have it let nme know
and I'Il give you a tinme. Gkay, thank you,
1: 09:55. So 1:09-and-a-half or so.
DR PERRA: 1:09:06.

(VI DEO BEI NG PLAYED)

MR. VERTLIEB: Okay. You can -- if you double it until
we get to 1:09:55. | think we're going to see M.
Mel t zer getting off an el evator and going up the
wal kway .
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DR. PERRA: 52.
MR. VERTLI EB: Okay, there we are.
C Do you recogni ze yourself, sir?

A Correct, yes.

C So you'd cone froman elevator that --

A Yes.

MR. VERTLIEB: And then just keep playing that, Dr.
Perr a.

C Not many people there at that tine.

A No.

C Just to look at it, it seens that it's quite calm
not much goi ng on

A Yeah, it -- it seenmed pretty calm

C Okay. Now, you're wal king up towards the IRL
doors.

A Correct.

C Is this when you first were in the process of
seei ng M. Dzi ekanski ?

A Yes.

C Do you renenber where you were when you first saw
him just as you're watching here?

A Probably -- probably right there when | was -- as
| wal ki ng -- yeah.

C Ckay. Just --

A Maybe a bit before, where |I'm standi ng now, yeah.

C Ckay. Can you see M. Dziekanski in that picture?

A Yes, in the white jacket, yes.

MR. VERTLI EB: Just -- just stop that for a second, Dr.
Perr a.

C Just so we can see it and make sure we know what

you're | ooking at so we're not guessing, we have
poi nter for you. Show us where --

A Sur e.
C Show us where you are and M. Dziekanski is.
DR. PERRA: There's a little silver button there you
can. ..
A kay. It doesn't -- it doesn't seemto be working
too well. | think the battery is dead on it.
(SOVE BRI EF DI SCUSSI ON NOT AT M CROPHONE
REGARDI NG PO NTER)
MR. BUTCHER:. Can we just have a tinme, Dr. Perra?
DR. PERRA: So this is 1:10:43.
A That area there.
MR. VERTLIEB: Just be careful with that pointer so you

don't get it --
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A Yes.

MR. VERTLIEB: -- in your eyes or anybody el se's.

A Yes, or anybody else's, correct.

MR. VERTLI EB

C kay. So show us where you are?

A In this area here.

C Thank you. And M. Dziekanski ?

A Correct, right there.

C Ckay. And you're both outside the doors at that
tine.

A Correct.

C The doors were cl osed?

A Correct.

MR. VERTLIEB: Let's just keep going with that.

C Now, it's not really clear to our eye, is it?

A No.

C You nentioned a chair. Can you see a chair in
t here?

A | cannot see a chair, no.

C Now, it's hard to see your interchange or
interaction with M. Dzi ekanski

A Ri ght .

C Can you see yourself and does it in any way
refresh your nmenory?

A | can see nyself now, but I can't -- | can see
nmysel f Proxying, wal king around himto Proxy in
t he door.

C You see that, do you?

A Yes. | can -- yeah.

C Have you just seen that?

MR. BUTCHER: Can Dr. Perra stop so we can have a tine.

A | can -- | can see it and | kind of recall that,
but I can't see for sure ny hand touching the
Proxy station, but | kind of recall opening that
door .

MR. VERTLI EB

C We know from Exhibit -- I"'msorry, M. Butcher?

MR, BUTCHER: Can we stop so we have a tine?

DR. PERRA: That's 1:12:16.

MR. VERTLI EB

C Now, we know from exhibit 30 that the card sw pe
was 1:13:46. That's the conputer record of
Exhibit 30. Can you see yourself doing anything
el se right now as we're watching this?

A | can't really see, but | kind of renmenber trying

to get through there, but | can't really see from
that specific video. No, | cannot. Myve -- | can
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see nyself noving around, but that's it. | can't
really recall what | was doing or what was goi ng
on there.

As you watch yourself nove around and we're

wat ching it with you, do you see M. Dzi ekanski ?
Yes.

And is he inside or outside?

| see outside.

Ckay. Thank you. Are you still visible?

Yes. It's kind of unclear -- yeah, |I'mvisible,
yes.
VERTLI EB: \What's our tinme right now, Dr. Perra, on
this?

PERRA:  1:13: 35.
VERTLI EB: Ckay.

Can you tell if M. Dziekanski's now gone inside
or is it not possible for you to help us?
| -- no, | can't really tell

Ckay. Let's just run it another 30 seconds
because | think then you cone away fromthose
doors.
PERRA: It's 1:14:09
VERTLI EB
Are you wal king away now or is it sonebody el se?
Can you see?
It appears to be ne, but | can't tell for sure.
Al right.
Yeah, it's ne.
Now, stop a second. You see the woman pushing the
cart?
Yes.
Do you know who that is?
No.
Ckay.
BUTCHER. The tinme there?
PERRA: 1:14: 28.
VERTLI EB
Now, just so you know, M. Meltzer, the -- the
Prox card swi ping and the canera may not be
exactly in sync. | just don't know.
Ri ght, okay.
They're probably close, but they be exactly -- but
just so you know.

Ri ght .
Ckay. So, now, you've wal ked away. Is that when
you're then on the way to go get -- up the

escal ator and get security?
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Correct.

And we saw that froma different canera angle a
few nonents ago.

Correct.

VERTLIEB: | don't think we need to replay it from

this angle, but just let that run out while | find
t he next reference, please.
Now, see, there you are pointing again and M. --

Right, | guess I'mpointing -- she asked ne a
guestion, | don't know People are always asking
questions in that airport. Nobody knows where to
go.

Ckay. And then you go up the stairs, or up the
escal ator, pardon ne.

Yes.

Ckay. Let's -- you can stop there and nove to
1:18 a. m, which would have you reappearing and
wal ki ng back towards the IRL doors. |It's at
1:18: 26, nore or less, we think you reappear.
There you are. |Is that you, sir?

Correct, yes.

You' re wal king back to the IRL doors. The police
haven't arrived yet?

No.

Now - -

PERRA: 1:18: 56.

VERTLIEB: |'msorry?
PERRA: It's 1:18:56.
VERTLI EB: Thank you.

Now, can you help us wth what happened, if

anyt hing, that you recall when you got back to
those -- to the doorway?

| vaguely remenber going back there 'cause |

didn't know where ny passengers were going to cone
out at that point in tinme, and I was just
concerned. | was basically watching that door and
t hen wat chi ng behind ne, kind of wondering if
they're going to cone out or where they're going
to come out or whatever, and -- | don't renenber
Proxying. | may have Proxied again to open that
door to go through, but | know Robert, at sone
point in time, he's inside here and the doors are
openi ng and cl osi ng, opening and cl osi ng, openi ng
and closing and he's trying to pull the doors

cl osed.

How di d he appear when that was happeni ng?

Very upset. Very upset, diswought (sic), you
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know, munbling whatever. | don't know what he was
munbl i ng.

Did you try to speak wth himagain?

| don't remenmber. | want to say no, but | don't
remenber for sure. | couldn't tell you

VERTLIEB: GCkay. So let's just keep that canera
runni ng, please.

This may have you hopping over a railing.

Yeah, this is when | pop -- popped over the

railing.

Just tell --

This could be the tine where | swore at him
because | was upset by now. | don't renenber

exactly with the first tine | talked to himor the
second time | talked to him whether | was
swearing at himthe first tinme or the second tine.
But this is when | think | popped over the
railing.

Have you seen yourself do that?

Ri ght now? No, | don't see nyself doing that,

but. ..

Let us know when you see your --

Yeah, okay.
Yoursel f going over the railing.
Ckay.

Now, as we're watching that, you can see sone
peopl e noving towards the --

Ri ght .

-- towards the glass wall there.

Correct.

Do you renenber what was happeni ng then?

No, no. Probably -- well, that was maybe when

was yelling, screamng at him "Like | need to get
in there,” and nmy |oud voice was attracting
people. | don't -- | don't know for sure.

VERTLI EB: \What's our tinme, Dr. Perra, right now?

PERRA: It's 1:20: 39.

And now | see nyself stepping over the railing.

VERTLI EB
Gkay. Thank you.

PERRA: That's 1:20:53.

VERTLI EB: COkay. W'Ill stop there, please. Let's
junp ahead four mnutes or so to 1:24 a.m, just
near the end of the m nute.

We think we m ght capture you on the phone.
Ri ght. Okay, yeah, that was when -- the tine that
the enmergency 9-1-1 called ne, called nme back.
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Ckay. So let's get to 1:24-and-a-half, 1:25. Are
you Vi si bl e?

| was, yeah

Ckay.

"' m behind the white cart, yeah.

kay. M. Dhari just comng in. |Is that you

t here now approaching M. Dhari?

Yes, it is.

And what are you doi ng now?

|"meither dialling 9-1-1 again, or themcalling

me saying that | called them | don't know for
sure.
Now, I'Il let this run another m nute or so,

because | think this will show the Comm ssi oner,
you and the two security people wal king up towards
t he door of the IRL.

Ri ght .

So let's just let that go.

| think that was when | was dialling 9-1-1.

Now, did you have any nore interchange with M.

Dzi ekanski fromthis point on?

Not that | renenber, no.

MR, VERTLIEB: Okay. W can stop it there, please.

(VI DEO STOPPED)

MR. VERTLI EB

C
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| wanted to ask you, just while we were watching

that, about the chair. Wen you -- you said that
he had a chair, but at the tinme you said that, he
was outside the I RL doors.

Ri ght .

Sois it -- I"mjust wondering where the chair
m ght have conme from

Yeah.

We know there's chairs inside.

The chair came fromthe security station just
outside the IRL door to the right.

Ckay.

There's a podium where a security guard sits on
that chair, and it's exactly the sane kind of
chair I"'msitting on now.

Ckay. Because when we watch sone of M.
Pritchard's video we see a chair in there. That's
not the -- it's not a tall chair that you're
talking about. It's a chair like you're sitting
in right now.
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It is -- 1t is quite a tall chair, yeah

Okay. Al right. But you're quite sure there was
a chair outside that he was --

Al nrost 100 percent, yes.

kay. And then we saw fromthe other canera angle
you neeting your client.

Correct.

Now, | -- | think we can |eave the videos for now
and go back to sone nore of the narrative. From
your position in the IRL wal kway, you -- you were

able to see M. Dziekanski at the tinme the
security guards were there as well.

Correct.
And did you stay there throughout that tinme, even
after the arrival of the police up until |eaving

to go get your client?

| may have wal ked back 20, 30 feet when the police
officers cane. | don't renenber exactly where
was so | don't know for sure if | stayed in that
spot where | was | ast seen there.

Ckay. Let's cover sone areas of your evidence.
l'"d like to just have you tell the Conm ssioner
about your observations fromthe tinme when you
were standing at the IRL doors with the security
guards there and with the police nowin

at t endance.

Ckay. Shortly before that, the -- | renmenber ny
phone ringing. It was enmergency services calling
asking ne why | called, and I said, "I'mat the
airport. | called for the RCMP to show up," or,

"I called for the police to show up," and |
| ooked, and they were there. They had arrived.

Ckay.

And then | saw them wal k down the corridor where |
was standi ng, and as they were wal king, | said,
"This gentleman is diswought. I'mtrying to

speak to him He doesn't speak any English."

saw one of the police officers with his hand on
his -- on his gun or -- | don't know, | can't say
100 percent if it was his gun, but | saw himwth
his hand on his side. And --

Let nme stop you.

Yeah, sure.

When the police went inside the IRL -- we know
that to be the case because we've seen the video.
Correct.

Just so we're clear, you, at no point, ever went
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inside the IRL after that?

No, no, not at all, no.

Coul d you see in the IRL when the police were
there with M. Dzi ekanski ?

Yes.

Did you watch the interchange between the police
and M. Dzi ekanski ?

Yes, | did to a point, yes.

You know that inside area of the IRL quite well,
you' ve tol d us.

Yes.

|s there a desk in that area towards the wall and
the doors leading into the IRL?

Yes, there is, yes.

Do you have -- do you have any recall of M.

Dzi ekanski being at that desk?

Yes.

Tell the Conm ssioner about that.

| recall himgoing through drawers and -- | don't
know if it was the screen, conputer screen, like
-- nmuch like the display conputer screen or a
keyboard or sonething, but | just renmenber him
you know, rifling through drawers.

Was this before or after the police arrived?

Bef ore.

Did he ever go to that desk after the police
arrived?

More so, to ny recollection, not behind it but in
-- sort of in front of it or on the side of it.
Did you see what the focus of the attention was by
M. Dziekanski at that time? Could you see what
-- didit -- could you see where his hand was
nmovi ng?

At what point, sorry?

Wien he was at the desk and the police were there?
| don't -- when the police first arrived, |
remenber the police asking for his passport, so
no, I didn't renenber -- | didn't renenber that.
Do you know which police officer asked for his
passport ?

Oh, | couldn't -- | couldn't tell you for sure,
no. No, | -- no.

Did you observe M. Dziekanski when he was asked
for his passport?

Yes.

And how di d he appear?

Physically, or what did he do? | don't under --
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Well, I'"mgoing to ask you bot h.

Ckay. kay. He appeared calm not like -- when
mean "calnf, | wouldn't say like -- on a scale of
1to 10, | wouldn't say |like a nunber 1 or a

nunber 2, but he appeared to cal m down sonmewhat
seeing that police or authority was there, or
sonething |ike that.

Ckay. Wiat did he do when he was asked for his

passport ?
| saw himreach -- and | can't renenber if he was
reaching on the -- there's -- on this desk there's

alittle half-circle kind of thing for people to
pl ace papers on or whatever, and | can't renenber
if he was reaching on his papers there or if he
was reaching into a suitcase or if he was -- he
was reaching -- or into his pocket or sonething.

| can't renenber where he was reaching but, to ne,
it looked |like he was going to grab his passport.
What happened then, after the passport and your
observation of M. Dziekanski?

And | don't renenber exactly himpulling his
passport out or how -- kind of what pronpted the
police to get kind of nore half-circled around
hinm, and | renenber -- what | renmenber exactly the
next point is reaching his side pocket, and |
remenber seeing himlift sonmething up in the air
and opening it, and | renmenber that being -- what
it looked to appear to ne like a stapler fromthe
desk that he may have found in a drawer.

Ckay. Keep going. Wat el se do you renenber

seei ng?
And then -- then | renmenber as he was raising that
up, | renmenber himopening -- pulling it out of

his pocket, raising it up, opening it out and al
of a sudden "Ahhhhh" (loudly). That's what |

r emenber .

Ckay. D d you see the Taser that was ultimtely
-- and we all know to be used?

No, | didn't see it being used, and | didn't know
-- | didn'"t know that a Taser shocks peopl e.

had -- or -- and if | did, I didn't know how it
wor ked because | was wondering what's he going
like this for? Like what's he -- you know, |
didn't -- | couldn't understand 'cause | didn't
really hear like a loud gun or anything. | didn't
-- you know, at the time | was totally confused.
So after M. Dziekanski nmade the noise that you' ve
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just indicated, tell us then what happened?
Everybody kind of fell down on the ground or under
my view, because that kind of desk is quite |ong
and it's quite tall. | don't know, | would
venture to guess that desk is probably at | east
four feet, if not higher, so | didn't see anything
behind. But | renmenber shortly thereafter wal king
back and seeing kind of a bird's eye view | was
tal king to sonebody who was waiting for the
famly. | kind of remenber seeing a bird' s eye
view, and | renmenber seeing an officer on the
ground -- | didn't really see -- I'mgetting
confused 'cause | saw the video, so | don't know
if it was the video or | renenber hearing -- |
remenber -- | specifically remenber hearing,
whether | saw it or not, | renenber hearing an
officer scream "Do it again. Do it again.”

Do you have any ability to tell us which officer
you believe said that?

None at all, no. | -- 1 couldn't tell you it's
the recoll ection between what | saw, and then
shortly thereafter saw the video, so | kind of

m xed nmy mnd up between that specific instance of
that -- you know, | specifically renenber one of
the officers yelling quite loudly, "Do it again.
Do it again."

Did you ever see the Taser in the hand of any

of ficer?

No, not that | can recall.

You nentioned the counter blocking your view, and
you tal ked about the height of the counter.

Ri ght .

Were you able to see what was happeni ng once the
officers were in close proximty to M.

Dzi ekanski ?

Not hi ng, no, no.

Did you ever nove closer to get a view of that?
No.

And | asked you if you ever went in the IRL and
you sai d no.

Correct. No, | did not.

Now, you nentioned -- and you showed the

Comm ssioner with your right hand that one of the
of ficers had sonmething on his -- was holding his
right hand in the area of the hinp.

Ri ght .

When was it that you saw that?
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As they first approached the I RL door when they
first showed up

Do you renenber which officer that was?

No, | don't renmenber which officer, | -- no, not
at all.

Do you have any nore nenory of that other than
what you've told the Comm ssioner?

| just renmenber when | was standi ng back tal king
to the gentleman who was waiting for a famly
menber shortly before ny client cane out, he -- |
was just standing there waiting, watching where ny
client was going to cone out and the gentl eman
said to ne, he said, "Oh, it doesn't |ook good."
And at that point the firefighter was trying to
resuscitate him

Now, | wanted to ask you about your own feelings
during the tinme you were in discussion with M.

Dzi ekanski. Did you ever feel personally any
threat in any way?

Honestly, no. No, | could tell -- fromne being
at that airport, there's -- | could go to the

airport on any given day and show you probably 30
-- 30 to 50 confused people. It is better
sonetinmes with the volunteers that they have
there, but, you know, after the volunteers are
gone and the security is gone -- there is that new
desk there, but people are still confused. People
don't know where to go.

Apart fromyour own feelings, is there anything
that you saw himdo that made you feel he m ght be
a threat to sonebody's safety?

Not that | -- not that | can recall, outside of
himraising his fist to me, you know, which is
under st andabl e when sonebody puts their hand in
their pocket like this. You know, | may have felt
threatened nyself. But | don't really -- he
wasn't outwardly attacking people or nmad at

people. He was just -- just diswought (sic),

just tired.

And you say he was tired. Wiy do you say that to
the Comm ssioner? Tell us what you saw.

Vll, | could -- | could just tell, the way he was
just -- | don't know, just his whole gesture
(sic). He was sweating and just upset, and |
guess | could be assum ng that he was tired.

don't know for sure, you know.

MR. VERTLIEB: M. Melcher, thank you very nuch.
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Cl SONBKI :

M. Meltzer, it's Walter Kosteckyj, counsel for
Ms. G sowski .

Sir, as an independent contractor -- that's
what you are essentially; correct?
Correct.
Cor porate val et.
Yes.
And you' ve been attending at the airport -- just
give us an idea of how | ong you' ve been dealing
wth -- both as a |inousine driver before and now

in your role as a corporate valet, how | ong have
you had experience at the airport?

|'d probably say seven, eight years, maybe nine.
|"ve been doing it for quite a while.

Okay. And during that tinme, you ve had access to
all the various -- the donestic side and the

i nternational side?

Correct, yes.

| gather when you're dealing with corporate
clients that travel, a good deal of your business

is dealt on the corporate -- or on the
i nternational side.
Yeah, | would say yes, yeah.

And you weren't certain that day about what tine
you were greeting the flight, but it was a Cat hay-
Pacific flight.

Yeah, and sonetines they cone early, yes.

And if | rem nded you that in your statenent you
said that the plane was comng in at 1:40 and you
like to be there a bit early, does that --

Yeah, | do like to be there early, yes, 'cause
soneti mes when we have clients that have the Nexus
pass, or whatever, the second the plane | ands
they' re out.

In fact, | recollect that when you were speaking
to the coroner -- you've given a couple of
statenments in respect to this matter

Correct, yes.

You gave one to the RCMP, and then later you al so
spoke to the coroner.

Correct, yes.
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You've been -- and | think you -- ny recollection
was that sonetines you said that you woul d ask
your clients, "Wiat do you do? Junp out of the
pl ane before it | anded?"

Correct, yes. Yes.

' Cause they get there so quick

They get out before, sonetinmes, the pilots get
out. They're out. Correct.

And a ot of tines these people are in a hurry and
they don't have a |l ot of patience if you're not

t here.

Right. Right. Onh, yeah, exactly. |If you're not

there, it's -- yeah, it's gane over. You don't
get paid and your tine is wasted, et cetera, so..
"Cause if you're not there, they' Il grab a cab or

grab another lino driver and off they go.

And start scream ng at you, yeah, on the phone,
yeah.

s that a fair assessnent?

Yeah, yeah, yeah. It has happened.

So you're -- so you want to nake sure -- now, |'l
just caution you just to make sure that you wait
until 1 finish nmy question --

Sure.

-- before you answer. But you're under sone
pressure to nmake sure that you neet these people
on tinme, and on this particular evening, you were
trying to get there a bit early.

Correct.

Al right. This was the Cathay-Pacific flight
from New York that you were waiting on?

Correct.

Now, | think I've -- | renmenber you saying that as
far as rerouting custoners, you've seen that
happen before where custoners or clients,
passengers, are rerouted around the IRL. You've
seen that happen before.

Correct. |'ve seen -- | wouldn't say |'ve seen
whol e airplanes or whol e passenger airplanes being
rerouted that way, but | have seen -- when | was a

I i mousine driver | picked up people who needed to
pick up a work permt, and instead of letting them

out the general area, they' Il let themout the
ot her way, which is a hallway by Custons by Burger
Ki ng.

Yeah. So you've seen that happen before, and
there was sone discussion in your evidence in
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chi ef about the fact that you thought in this
particul ar evening that would be a good idea, that
t he passengers coul d be diverted around.

Correct.

Okay. Now, let's just tal k about your general
observations about things at the airport because
you' ve been there for the | ast nine years.

Yeah.

Has -- you don't have a great opinion of security
in the Securiguard force that patrols the airport,
do you?

Not really. I think it's -- | think it's pretty
lax and |1've had certain -- | wouldn't say
altercations, but discussions with sone of the
security guards about that.

And in fact | think you told the coroner that you
considered the security a joke at the airport.
Yes.

And is that an accurate assessnent about how you
felt about security at the airport on October the
14t h, 2007?

There was no security there until | called them
Like in that area, there was nothing there.
" mtal ki ng about generally. Your -- your

description of how you felt about the security
that was available at the airport as of QOctober
t he 14th, 2007.

Ri ght, yes, yeah -- I, yes, | did think it was a
j oke, yes.

And you consi dered these to be, as you descri bed
themto the coroner, rent-a-cops.

Pretty well, yeah, yes.
That would -- if I'"mnot msstating what you were
saying -- would -- didn't seemto really take much

effort in security itself, by your view of things.
Correct, yes.

Now, your observations of the -- the IRL area, and
you know what |' m speaki ng about when | speak
about the IRL?

Correct, yes.

Yes. Looking -- | think that's Exhibit 2 that is
up on the board. Do you recogni ze that as a map
of the International Arrivals area?

Yes, | do. |It's kind of m xed -- yeah, | kind of
-- yeah, sort of. Yeah, I'mkind of m xed around,
but yes, | do.

Well, just to look at the map, the blue area is
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the Custons Hall; correct?

Right. R ght.

The light green area is the neeting area where
peopl e conme in and out of? That's where you --

t he general public --

Ckay.

-- nmeets --

Ri ght, right, okay. R ght.

And these have been described to us as the totem

pol es that --

Oh, correct, yes, yes.

In that neeting area. Of to the -- to the left
of -- or nmy left is the curbside. Do you see

t hat ?

Further out, |ike alnost on the edge there?
Yeah, the --

Oh, correct, yeah, okay.
The white part.

Ri ght, right.

And then it's -- in darker green, it's called the
Passenger Service Area, IRL; correct?

Ri ght, yeah, | knowit as the International
Recepti on Lobby, but yes.

Okay. Now, that -- we've been referring to it as
the IRL, and if | speak of that, you'll know that

| " m speaki ng about the Passenger Service Area.
Correct.

Now, that, to your know edge, is a sem -secure
area; correct?

Yes.

You' re supposed to have a Prox card to be able to
get in there.

Correct.

O you' ve got to be comng fromthe Custons area.
Correct.

But in your statenents to the coroner, you
indicated that after 10:00, eleven o' clock at

night, it's hardly secure at all. People can
wal k - -
Yeah, if -- people can walk in provided that

there's passengers wal king out. You can just walk
in. Nobody's there to check anything.

So as far as security goes, there is security
there, posted there up until | think your evidence
was about 9:00, ten o'clock at night; is that
fair?

Correct.
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And that's sonebody that sits just outside the
doors, the automatic doors that go into the IRL
Correct.

Okay. Now, incidentally, for your Prox pass, how
far into the custons hall can you go with your
Prox pass? Can you actually walk into the --
right into the Hall and neet your client where

t hey pick up their |uggage?

No, no.
So where -- how far do you get in?
Just -- just to the green highlighted -- the dark

green area, the IRL area, Passenger Service Area.
That's as far as | can go.

So you wait by the area which -- where the people
cl ear custons and --

Correct.

-- that's where you | ook for your clients.

Correct. Once they're released into the hallway,
that's where I'm waiting for nmy clients.

Ckay. Now, | just want to nmake sure. You did
call 9-1-1; correct?

Correct.

At some point. But is -- if | understand your

evi dence correctly, it wasn't until the police
basically were there that you got confirmation or
a call back from9-1-1.

Correct.

So you were trying to get through to them but you
hadn't been able to.

Ri ght .

So when we see you on the phone, you've got your
phone to the ear, but you seemto be carrying it a
fair bit of tinme, so |'mpresumng that's when you
were on hol d.

Correct.

So it was just when the police actually arrived
that you got a call back from?9-1-1

Right. It was a couple of seconds before. |
noticed that they were there, that ny phone did
ring.

So the best -- to the best of your recollection,
you didn't give any information to the 9-1-1
caller -- or the 9-1-1 operator about what you
were seeing or what was happening in the airport.

| may have said a couple of things -- when
received the phone call fromthem they said, "You
called 9-1-1, what was the reason?" | said,
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"Well, I'"'mat the airport, sonmebody's freaking
out, | want the police here, and | was calling for
the police,"” and the |lady said, "W've been
notified and they're on the way." Maybe sonebody
el se called, so..

C Do you renenber saying sonething to her |ike,
"They're here," to the --
Yeah, | do renmenber that. | remenber then turning
around and going, "Oh, they're here, it's okay,"
right?

MR. KOSTECKYJ: Ckay. |I'mjust going to start into a
new area, and it may be an appropriate tine.

THE COW SSI ONER: Yes, all right, if that's
conveni ent.

THE REG STRAR The hearing is now adjourned until 2:00
p. m

(W TNESS STOOD DOWW)

( PROCEEDI NGS ADJOURNED FCOR NOON RECESS)
( PROCEEDI NGS RECONVENED)

LORNE MARTI N MELTZER, a
wi tness, recall ed

CROSS- EXAM NATNI ON BY MR KOSTECKYJ ON BEHALF OF ZCOFI A
Cl SONBKI, conti nui ng.

C Walter G sowski, counsel for Zofia G sowski,
again. M. Mltzer, | was just getting into a new
area with you when we took the break, and | just

want to take you back and just review with you the
time when the police arrived on the scene.

Now, incidentally, I've left two statenents
there for you that I'll refer to in due course,
and just to -- just so that we're clear, you gave
two statenents, one to the -- actually, you gave
three statenents in total; correct?

A Yes.

C Respecting this matter.

A Yes.

C You gave one to an RCWP officer on Cctober the
14t h, 2007 which we've received a copy of today,
and it appears that that was given at 1:46 in the
nor ni ng of --

A Correct.

C And that was taken with a tape recorder; correct?
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Yes, yeah

And that was a Constable Bentley.

Yeah, | don't renenber his nane, but | do renenber
at the scene giving a short statenent, yes.

Ckay. So we'll talk about that in a few m nutes.

You al so gave a statenent to the RCVP on Cctober
the 19th, 2007.

Correct.

And that was to a Corporal Teboul.

Correct.

Then you, after that, gave a statenment to Coroners
Jeff Dol an and Kate Corcoran.

Correct.

And t hat was Novenber the 23rd, 2007
Yes.

Al right.

BUTCHER: | think that date's wong.

KOSTECKYJ: (Onh.
BUTCHERT On the next page. |It's Decenber.
KOSTECKYJ: Oh, sorry, Decenber 23rd, 2007

Does that refresh your nenory?

| don't renmenber for sure, but it says Novenber
here. So | guess whatever it is, it is. Yeah,
okay, Decenber, yes.

Yes, on the second page.

23rd, okay.

Yeah, it's Decenber.

Yes.

In any event, we'll get to those in a few m nutes.
But first, let's talk about your recollections
about the police arrival. Now, you recollect that
there were four police nenbers that arrived?

| renmenber at the tinme -- | don't know which

statenent, but | said | knew it was nore than two,
but | couldn't remenber for sure.

Al right. Cf the police offices that arrived,
you saw t hem wal ki ng into the buil ding?

Correct -- not walking into the building, but I
saw t hem wal ki ng down that corridor.

As they approached you.

You -- do you recollect renenbering that M.

Dzi ekanski yelled out, "Politzia, politzia" when
they arrived?

| remenber himyelling that out before, not that
time. But | renenber before himyelling that out,
yes.

Al right. So you're not saying it didn't happen,
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you just don't recollect it.

Wen, exactly?

Wen the police arrived.

| don't think he yelled it out when the police
arrived, but | renenber himyelling out "Politzia,
politzia" and then "Revensia" or whatever it was.
Now, incidentally, about "revensia", you said that
you spoke to M. Dzi ekanski's nother.

Yes.

When did you do that?

| think it was the day after or -- no, not day
after. Probably was three, four days after,
sonething like that. | didn't know who she was or
what ever, and | read the newspaper article and |
decided to try and find her and give her ny

apol ogi es and - -

Ckay. So did you actually call her?

Yes.

Ckay. So you spoke to her on the tel ephone?

Yes.

Al right. The reason | ask you that is because

she doesn't recollect the tel ephone call, but --
Al right.

-- you do renenber speaking to her?

Yes. | renenber speaking to sonebody who answered

t he phone first for her, and | had told that |ady
-- maybe it was a | ady who was hel pi ng her, take
of her, whatever. | told her kind of who | was,
et cetera, et cetera, and then | can't renenber if
it was that lady or M. Dziekanski's nother that
|'"d said, you know, this word that | kind of

hear d.

Ckay. So it's possible it wasn't M. G sowski

t hen?

Yeah, it is possible, yes.

In any event, when the police arrived, you didn't

see themstop to -- they didn't stop to interview
you?

No.

Did they?

No, they were just -- kept on wal ki ng.

They -- you didn't see themstop to speak to

anybody el se at the scene either, did you?
No

No menmber of the RCMVP that you heard asked anybody
who cal | ed?
No, no.
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C No nmenber of the RCMP that you saw, any of the
three or four nenbers or however many you saw t hat
day, or that you recollect, went into the crowd to
get sonme background on what had happened?

A Afterwards, but not before, no.

C No. And no nenber of the RCMP asked you for any
background or context to how this thing -- why
they were -- why they were there and why they were
cal | ed?

A Not to ny recollection, no. It was just kind of
wal king with themtowards the IRL doors telling
t hem he doesn't speak any English, and maybe a
couple of other things |ike, "He's freaking out,
he doesn't speak English, | tried to talk to him"
And that's about it.

C Al right. Dd you tell themthat you had been in

the -- in a voice altercation or that you' d been
in an argunment with hinf

A | don't remenber specifically, no. | don't
r emenber .
| suggest to you that that didn't happen. You
didn't tell themthat you had been in a -- in an
argunentative --

A No, that -- | know -- | know that didn't happen
for sure. But nothing -- no extensive tal k about

what happened before they showed up, did | tel
t hem anyt hi ng, no.

C Ckay. From what you recollect, all of the police
officers attended directly on M. Dziekanski;
correct?

A Correct, yes.

C It wasn't like one officer tried to go in there,

cal m hi mdown, the others stood back. They al
went in there.
A Correct, yes.

C Now, at some point, a security guard went to alert
the Custons Hall to nove people through a -- not
-- so that -- asked themnot to put themthrough

the IRL, to divert them correct?

A Correct.

C Now, |'ve heard varying accounts of that. Today
you told us that you had talked to the security
guard and suggested that, and in your statenent, |
noticed that you thought that you had told an RCWP
of ficer, and an RCMP officer had dispatched a
security guard to do that.

A During the video where | saw -- where you saw ne
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with those two security guards, it was then | did
suggest that -- that sonebody -- | suggested to
the security guard -- | think it was in the yell ow
jacket that | suggested to go tell Custons to get
the people diverted, and | didn't see that
security guard after | talked to him so | may
have, in nmy statenent, said that | told the RCW
to do that as well.

Okay. Well, there was very little passage of tine
between the tine that the police officers arrived
and M. Dziekanski was tasered. |s that your

recol | ecti on?

Correct, yes.

Did you have a sense at the tine of how nmuch tine
had passed?

No, no. It was -- | know it was quick, but |
don't know -- | couldn't tell you, no.
Did you have a sense at the tine of whether -- or

do you have a sense of the time today as to
whet her it was 10 seconds or 20 seconds or |ess

than a -- 30 seconds or nore? D d you have a
sense of any of that?
No, but I've -- |I've read lately that it was naybe

25, 30 seconds. But | don't know for sure, no.
And based upon what your recollection was, did
that seemto nmake sense to you that it was 20 or
35 seconds?

Yeah, yeah.

Now, you never at any tine felt personally

t hreat ened by M. Dziekanski, did you?

No.

He never threw anything at anybody?

Not that | can recollect, no.

You never saw himeither |ash out at any

i ndi vi dual - -

No.

-- physically?

No

He never tried to push you?

No.

Even when you were yelling at hinf

No.

He never sought to throw anything at anybody in
particul ar?

No.

Did you know that a janitor had wal ked by him
about the sane -- during the period of tine that
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you were interacting with hinf

| don't recollect that, no.

VWll, on the video, do you recollect, on the
second video, seeing a man that was -- that you
spoke to on a nunber of occasions, and he was --
appeared yesterday. Did you recollect that
gentleman at all?

No, I'm-- | was surprised by watching the video.
You' re tal king about the gentleman | talked to
near the totem poles; correct?

Yeah, that was M. Dhari.

Yes, | don't renenber -- | was -- when | saw the
video, | didn't renmenber talking to him

VWll, you saw in the video that you actually spoke
to him--

Ri ght .

-- on a nunber of occasions.

Ri ght .

And did he ever tell you that he had -- he's
actually a -- he's actually the cart -- the guy
who picks up the carts. D d you know that he had
been up and spoken -- or had interaction with M.
Dzi ekanski ?

Not at all.

He never conveyed that to you in these
conversations you had?

| don't remenber, no. No.

Ckay. D d you know that, in addition, there had
been -- were you in court earlier this norning?
Not really, no.

Cid you hear the evidence of the first wtness?

| heard a little bit vaguely, but --

So you heard about the fact that there -- that was
a janitor that was here earlier in the norning.
Yes, | did.

And he tal ked about the fact that he wal ked past
M. Dzi ekanski w thout incident.

| did hear that, yes.

And he said that he was inside the IRL and that he
heard sone shouti ng.

Uh- huh.

Do you renenber seeing hinf
No, no.

And you saw Ms. Ashrafinia --
Correct.

-- speaking wth M. Dziekanski ?
Correct, yes.
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C And she didn't seemto be in fear of himthat you
saw?
No, no. She told ne she had been there for about,
| don't know, maybe 15, 20 m nutes before | was
t here.

C Ckay. Basically you cane to the concl usion that
he was acting like a frustrated person trying to
get attention.

A | don't knowif it was attention, but yeah, he was
-- yeah, frustrated, yes. | may have said in ny
statenent wanting attention, possibly.

C Vll, is that what it seened |ike to you?

A Yeah, he wanted -- he did -- to ne, sonebody

calling out, "Politzia, politzia" and just --
yeah, attention, frustrated, yes.

C So I'mjust |ooking at page 17 of your
statement --
MR HARRI'S: Wiich one, sir, there are two -- two of
t hem
MR, KOSTECKYJ: To the coroner.
MR. HARRI' S: Thank you.
MR. KOSTECKYJ:
C And if you |l ook at the top of the page -- actually
at the bottom --
A Ckay.
C -- page 16.
A Ri ght .
C
You, you, you didn't see him act aggressively
or in a threatening way to any of the, of the
other fourteen (14) or fifteen (15) people
that were in the area?
And your answer was:
No, not at all --
A Correct.
C
Not at all, no, no. He was just, he was just
super frustrated and he, | think he was
trying to smash things to get attention.
A Correct.
C And the reason you cane to that conclusion, sir,

was because he didn't direct his anger to anybody
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in particular. He was -- when he did break a
chair or when he threw a chair down, it wasn't
directed at anybody, was it?

No, not at all.

We've seen a fair bit of -- a fair bit of the tape
t hat showed the going back and forth of

yoursel f --

Correct.

-- to the area where -- where the doors of the IRL

were | ocated. Do you recollect now how many tines
you went back and forth to that door?

From seeing the video and also -- two for sure,
maybe three, I'd say. It's been a while, right?
Now, fromall the video that we've seen, it was --
there were a few other people going into that

area. D d you see other people going in there and
trying to interact with M. Dzi ekanski ?

Cut side of the security guards, no.

|"mjust sort of curious as to why you didn't just
have a seat and wait for the security people to
show up.

Right. | was -- | wasn't waiting because of -- ny
guy, like I did read ny -- the beginning of the
statenent and the flight was comng in early.

-- when | operate ny own business, it's word of

nmout h, and one -- one guy tells another guy tells
another guy and | don't -- | can't fool around.
It's ny bread and butter. | don't fool around.

need to get in there and I've known this client
come out several tinmes, and he comes out fast, and
| can't mss ny clients. | cannot mss them

You just felt under pressure to really get this
thing taken care of with M. Dzi ekanski .

Yeah, yes.

And you weren't satisfied with how quickly the
response was fromthe airport people.

Correct.

And you weren't satisfied that the police were
com ng fast enough to deal with this; correct?

| would say so, yeah.

Now, we're going to go back to that in alittle
bit, but I just want to turn your attention for a
mnute to this issue about the stapler, when you
first sawit in his hand. Now, you don't actually
know where the stapler cane from do you?

No, | don't, no.

And you can't say with any degree of certainty
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whet her or not the stapler was in M. Dziekanski's
hand before he was tasered or after.

| know it was in his hand before he was tasered.
Ckay. But you don't know what position that
stapler was in, in his hand, before he was

t asered.

| did see him-- | did see sonething go up in the
air and he separated it.
Ckay. Let's -- let's just take a | ook at the

bottom of page 10 and the top of page 11 --
Wi ch statenent?
-- in your statenent that you gave to the coroner.

Ckay.

Start with that.

Ckay.

Yeah, we'll have to read the whol e passage. |It's

fairly lengthy, but let's just go through it, sir.
Do you see that? It says --
Yes.

Before that. Then | told the RCMP officers
| said, | amwaiting for, I don't know if I
said client or | (1NDECI PHERABLE) or [if] |
wai ting for sonebody to cone off the Cathay
Pacific Flight. You better get Custons to
reroute the people right. So the

(1 NDECI PHERABLE) the RCWP Guard told the
Security Guard, go to Custons and tell them
to not bring anybody out this way. Ckay. So,
at this point in tinme, I'mstanding right
outside this door maybe five (5) feet. | see
the RCVMP O ficers go in there, the four (4)
RCWP O ficers, not three (3). And uh,

M . DZI EKANSKI canme from behind the kiosk
where he was trying to open doors and he went
out to the front of the kiosk.

"

Do you renenber that part:
Correct.

The RCWP O ficers surrounded himand |
remenber the shorter, or sorry, the, the tal
bl ack RCMP O ficer asked himfor a passport.
Ckay, uh, do you have a passport? And it was
in English and he kind of (WRI TI NG SOUND)
stood there for a second, and then the other,
he was still freaking out but he kind
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of slowed down from freaking out, and then
the shorter RCMP O ficer asked him or not

(1 NDECI PHERABLE) sorry, didn't ask him he
did the sane thing | did, he took his hands
and pushed them down. He said like, calm
down, it's okay, calmdown. And then they
asked himfor a passport again and then M.
DZl EKANSKI ki nd of | eaned down and he opened
a stapler which | assumed he got off of this
ki osk desk because it's you know bunch of

of fice stuff or maybe he got it froma
drawer. And | can’'t renmenber and | told the
RCWMP this, | can't renenber if he got Tasered
before he pulled the stapler out like this or
while he pulled, I know he | eaned down to
grab it, but I can't renmenber like it's such
split seconds, got Tasered and his arm went
up in the air or if his arm his two hands
went up, opened the stapler and as he was
goi ng towards an RCMP O ficer, he got
Tasered. | can't renmenber, it's such split
seconds.

Did you give that answer?

Yes, | did, yeah

Is that true?

Yes, it iIs, yes.

Al right. Now, let's take a | ook at your other
statenent. You gave one to the police. That's
t he Cctober 19th, 2007 statenent.

Yes.

Do you have that one there?

Yes.

Let's just take you to page 5. Let's start with
your -- you start with an answer:

You know, official hat, you know, vest. And
then they asked himfor his passport.

And then Corporal Teboul says, "Okay." And then
your answer is:

In English, right. And he notioned down,

what | thought was the passport, but he had a
stapler in his hand, which he probably got

off that desk there. Um then I, I'mtrying
to remenber if...the taser was drawn then or



OCO~NOUITRAWNE

67

Lorne Martin Meltzer
Cross-exam by M. Kosteckyj (for Zofia C sowski)

O >

O OO

OO0 >

when he put his hand up in the air with the
stapl er and he was about, he nade a notion
i ke he was gonna go towards an officer. To
his right. The officer was quite a ways
away. A good maybe six feet, seven feet,
maybe five feet away. And then they said,

"Put your hands on the desk!"™ In English
again. And then yeah it was, it was, |
woul d, I would nore so say that he | ooked

down for his passport and then he was
probably | ooking for the stapler. He had it
in his hand. And then they said, "Put your,"
then the taser was drawn. "Put your hands on
the desk!"™ And that's when the stapler went
up in the air and he was about to go, |

t hi nk, towards an officer and then he got
tasered. But | know the taser was drawn, |
can alnost, | can't say exactly right before
he picked the stapler up or when the staple
was in his arm It nmust have been a couple
seconds before because once the taser, or
once the uh, stapler was raised in his hand
and he nade a gesture towards,

(1 NDECI PHERABLE) to, you know, he opened the
st apl er up.

So you weren't sure when you gave those statenents
as to whether or not the -- you saw the stapler at
the sane tinme he was tasered or if you saw it
before, did you?

At the -- at the tinme of the statenent, no. No.
So you'll agree with ne that you gave both of
those statenents at a tinme that was earlier --
closer to the tine of the events.

Yes.

The events were fresher in your mnd at that tine.
Yes.

And at that tinme you were confused as to whet her
the stapler cane first or the Taser cane first.
Yes, yes.

Al right. Now, after the initial tasering, the
only thing you heard that you told us about was in
a loud voice, "Do it again"; is that correct?
Correct.

And that was one of the RCWP officers saying that.
Correct.

To repeat the tasering.
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Well, that's what | --

That's what you under st ood.

That's what | understood, yes.

Al right. Wen you were |ooking in and the
tasering went on, and they were dealing with M.
Dzi ekanski, did you get the sense that the police
were panicking a bit?

| wouldn't -- | don't knowif the word "panic" is
appropriate, | don't know But | just -- my only
sense was that | thought they m ght have dealt
with inalittle | ess severe way within the short

time they were with him | don't knowif the word
"panic" but -- | don't know.
Vell, I'"mtal king about the i medi ate aftermath,

because what you hear fromthemis, "Do it again";
correct?

Yeah, so | would -- | would -- | would say there
was a sense of panic there, yes, at the tine.

Al right. Nowit's fair to say that there were
four of them and they were standing around himin
a sem-circle.

Correct.

And they weren't within the -- they couldn't --
they coul d have easily noved back from any range
of danger that they would have faced from a

st apl er.

| would have -- | would think so, yes.

There was no one else in that IRL area apart from
the four RCVMP nmenbers and M. Dziekanski as far as

you saw.
As far as | recollect.

There weren't -- no nenbers of the public were in
t hat area.

Not as far as | renenber, no.
And there were no cleaning staff that you saw at
that tinme in there.

Not -- not as | renenber, no.

So really there -- and you weren't inside there.
No.

Now, | note that you were standing pretty close to
t he door, though.

Yes.

And nobody suggested to you before they went in
that you shoul d nove back or be -- or were

concerned for your safety; correct?
Not that | recall.
Vell, no one said -- if a police officer had said
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to you, "You' ve got to nove" --

Yeah, | woul d have, yes.

You woul d have noved.

Correct.

Right. So no one asked you to nove.

No.

Now, from what | understand and from what you had
told the coroner, after M. -- after the police
got M. Dziekanski down and -- let ne just go back

for a second. After he was tasered, he
essentially went to the ground; correct?

Correct.

He m ght have not gone -- do you know if he went
down i medi ately right there or if he took a step
or two and went down, or do you recollect?

| don't recollect.

But it was pretty soon after he got tasered that
he was on the ground.

Correct, yes.

And after that, you -- you, for the nost part,
diverted your attention to a different direction,
didn't you?

Yes. Yes.

So you didn't actually see whether the police
officers, for exanple, had their knees on his head
or his back?

Not hi ng, no.

You didn't see them handcuffing hin®

No.

You didn't -- because your attention was | ooking
in adifferent direction.

Correct.

And | understood that the first time that you
really noticed that he was being nonitored or
being dealt with was by the anbul ance peopl e when
they had a nask over his face.

| don't knowif | specifically saw the mask, but |
did see, you know, naybe a firefighter, whoever it
was, working on himwhen | was standi ng back
talking to the gentleman waiting for a famly
menber.

Ckay. D d you -- did you ever observe, yourself,
as to whether or not any RCWP officer was
monitoring M. Dziekanski while he was |ying on

t he ground?

| wasn't really |l ooking that way. | was | ooking
towards the Custons Hall kind of thing watching ny



OCO~NOUITRAWNE

70

Lorne Martin Meltzer
Cross-exam by M. Kosteckyj (for Zofia C sowski)

O > OT>OT>O>NOT> O

OTNO>O0T> OT>OH T>OD

A

passenger, watchi ng which way nmy passenger was
comng out. | wasn't really -- didn't see nuch
because that desk is so tall, | couldn't see
anyt hi ng behind that desk.

So people that woul d be standing on the other side
woul d have a better view than you.

The -- which other side, sir?

Well, the other side of the desk.

Yeah, further --

Looki ng i n.

-- down that way, yes.

Further towards the curbside.

Correct, yes.

Al right. So you can't say with any certainty

one way or the other whether anybody nonitored him

or not because you just weren't watching at that
tinme.

Correct.

Al right. Now, we talked about the short little
statenent that you gave to Constable Bentl ey;
correct?

Yeah.

Have you seen this statenent?

No, | haven't seen it and I don't have a copy
her e.

|"ve only got one copy but I'lIl showit to you.
Okay. Thank you.

I f you |l ook on the back, it says what tinme you
gave that statenent.

Ckay. Ckay.

Do you see that?

Yes.

VWhat tinme does --

1: 46 in the norning.

Okay. And does that sort of accord with your
recollection that it was around that period of
time, sone tinme around 2: 00 a.m?

| would say so, yes, but I -- like | said, tinme
for me wasn't --

MR. BUTCHER. | would object to that characterization

One-forty-six is not sonewhere close to 2:00 a.m

MR, KOSTECKYJ: Al right.

Vell, sonme tinme before 2:00 a. m

Correct.

Vll, I"mjust asking do you -- do you have an

i ndependent recollection of when it was taken?

| know it was after everything happened or after,
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you know, nost of the events took place, but |
don't renenber, you know, like I said, I'min a --
I'"'min a panic to not mss ny custoner, you know,
so |l can't really say tinmew se, you know. But it
sounds right, yeah

VWll, can you say if it was ten mnutes after the
event ?
No, | really can't say that.

Al right. Do you know what happened to the
police officer that took the statenment from you?
Did he go back into the IRL after he talked to
you?

No, | think he went and took a statenent from
sonebody el se after that.

Ckay. Were you the first one that he spoke to?
|"mpretty sure he was.

Okay. That you were the first one.

|"mpretty sure, yes.

Al right. Besides the police officers, did you
see anybody else in the IRL after M. Dzi ekanski
was down?

| saw the one firefighter, | think it was, or
whoever it was that -- sonebody wal king in there
or already in there.

Did you see any -- or, sorry, did you see any
security people in there fromthe airport?

| couldn't recollect. | can't --

So there -- there m ght have been?

There m ght have been, yes.

Now, that statenent that |'ve just passed up to
you, you didn't nmention to that police officer
that you'd had a verbal altercation with M.

Dzi ekanski, did you?

| haven't read it so | don't know.

Vll, why don't you take a mnute - it's very
short - and read through it.

Ckay, no, | didn't nmention that | had an
altercation with him no.

You didn't nmention to himthat you' d been at the

door a couple of tines. You didn't nmention to him

that you'd shouted and told the guy to "F' off and
t hings of that nature.

No. No.

You didn't consider that that was inportant to
knowi ng what his state of mnd was, M.

Dzi ekanski's state of m nd?

It probably was inportant. | just -- like | said,
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| was in a panic. | was -- | was really in a
panic to nmake sure -- one of the things, even as a
limo driver, it's |like you do not m ss your
custoner, period. That's -- it's -- that's it.

Let's talk a little bit about the interaction that
you had with M. Dziekanski. Do you know whet her
you had nore than one interaction with hinf

| don't renenber, but seeing the video, | could
say | probably did but I don't -- it's been a
while, you know, | don't --

VWll, you saw the video earlier

Yes.

And that was the | ong shot where you're wal king in
for the first time to see M. -- to the area --
Correct.

-- where the IRL doors are. After view ng that

video - and I knowit's difficult to see - are you
sure that M. Dziekanski was using a chair to try
to bang his way back in, or was he banging on the

doors -- could he have been banging on the doors
wi th his hands?
|"'msure it was a chair. | specifically renmenber

himwith a chair fromthe security behind that
podium And | just don't know what kind of force
he was using. | don't renenber what kind of force
he was using, but |I do renenber the nental inmage
of seeing a man holding a chair.

Well, at that point, he was holding a chair, but

he didn't bang that chair. |In fact, you didn't
see that chair again until after the doors opened
and then he noved the chair inside. 1Isn't that

what happened?

Correct, yes.

So he may have been pounding on the door with
hands, for all you know.

| wouldn't -- | don't know that for sure. | --
VWhat's --
For all 1 know, yeah.

Once again, it's difficult to see in that video,
but you didn't notice a chair being banged agai nst
the door in that video, did you?

| -- in that video, no. No.

Now, when you had that very first neeting with
him the first tinme you wal ked up there, do you
recol | ect passing sonebody on the way out?

No.

You don't renenber if M. Dharya (sic) was going
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past you on the way out?

| don't remenber that, no.

And you don't recollect whether you had any
conversations with anybody as you were wal ki ng
towards the door?

No, | don't, no, no.

Ckay. Now, when you nmet with M. Dzi ekanski at
the door the first tinme, is that when you first
had the verbal altercation with hin®

|"mpretty sure it was, but it could have been the

second time | saw him But it's -- |I'mpretty
sure. | renmenber using the Proxy and hi m hol di ng
his fist up, and -- | can't -- you see, | can't

remenber for sure if it was the first or second
tinme.

It m ght have been both the first and the second
tinme.

It could have been, yeah.

Ckay. Just to get a flavour of this, you were --
you were getting pretty frustrated with himthere.
Yes.

You were getting angry.

Yes.

And your | evel of anger was rising to the point
where your |evel of anger was at a 7 or an 8 on
the -- on a scale of 10.

| was pretty angry, yeah.

Yeah.

Yeah.

Now, in spite of the anger that you denonstrated
towards M. Dziekanski, he never sought to push
you?

No.

He never sought to hit you?

No.

He never threw anything at you?

No.

He didn't gesture towards you?

Qut side of just holding the fist up, no.

And that was only while you put your hand in your
pocket .

Yes.

And then after that he put his hands down.

Yes.

|"mjust going to take you to page 25 of your
statenent to the coroner.

Ckay.
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I'"'m |1'msensing that you' re acknow edgi ng
that you were frustrated..

And your answer was:
Yeah, yeah, oh yeah, yeah, | was, yeah, yeah

So, he woul d have seen sone sort of
frustration...

| was. ..

And then Ms. Corcoran:
I n your. ..

And your answer:
| was. ..

And she says:
Physi cal . ..

| wasn't frustrated until he wouldn't let ne
in there. Like I was okay w th himwhen
first met him | saw okay, this guy's
freaking out, I'mgoing to try and hel p him
Naturally, | see people in airports all the
time. |I'mthere half of the tinme during

the day and people don't know where the hel

t hey' re going, what they're doing, which way
isup, and | try to help people out all the
time right, because you know, you're

wel com ng people to BC. | just, | see
sonebody on a street corner doesn't

know where they are, | try to help people
right. So, | was, | was nice to himto a
point, and then I did yell at him and then
he cal mred down because he saw you know, |ike
the al pha male and the other male, you know
you got two (2) males in a roomand one's
going to tain, gain power over the other, you
know, just by show ng aggressive behaviour or
yelling and | yelled and he cal ned down. He
di d cal m down.
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| s that an accurate depiction? You were going to
show this man who the al pha male was in this
situation?

Well, | got the al pha male thing fromthe previous
statenent with the -- at the RCMP. They had
suggested the al pha male thing and | used that as
an exanple in ny second statenent.

VWell, you used it because you thought it was
appropri ate.
Yeah, | guess so.

You thought it was an appropriate description.
Correct, yes.

And you were the al pha male. You were show ng
this guy what's up

Well, I was just -- | wasn't consciously thinking
at the time, okay, I'mgoing to show himwho's
boss here. | was just trying to -- just trying to
yell, and just "Cet outta nmy way."

Look, you never saw how this thing was going to
turn out.

Exactly.

Nobody coul d have, right?

Exactly. Exactly.

So at the tine that you were doing this, that was

what was goi ng through your mnd. "lI'mgoing to
show this guy."
well --

"CGet outta ny way."

Yeah, exactly, yes. Yes.

"You're in ny way, you're in ny face, get the hel
outta here."

Yes.

That kind of thing.

Yes.

Yeah. Okay. Now --
And | notioned like, like | want to get in
there and pl ease nove aside, |ike nove aside

( BACKGROUND NOI SE) right but

(BACKGROUND NO SE) he was, he was, he was,
you know, |1'd say froma |level of Nunber

Ei ght (8) he calnmed down to a Nunmber Six (6)
when | yelled at him and then he went back
up to a Nunber Seven (7) Eight (8).

Now, you were -- sorry?

UNI DENTI FI ED SPEAKER: (I ndi scerni ble - not at
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MR. KOSTECKYJ: Nunber 7, 8, sorry.
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Now, that's -- that's the way you saw it?
Correct.

Wiile you were yelling at this guy, you were kind
of expecting -- sonebody yells at you, you get
frustrated back, right?

Yes.

| nmean, if | walk up in your face and start
swearing at you, you're not going to be happy with

ne.
Correct.

You m ght even push ne.
Yeah, yeah, yeah.

And so you're not -- you weren't really too
surprised that this guy was elevating his | evel of
hostility.

No, | wasn't surprised, but also the fact that
there was a | anguage barrier, | don't even know if
he understood ne, right?

well --

Just the verbal yelling and the aggressive
behavi our on nmy part, yes.
You' ve got a | oud voice.

Yes.

You told us that before. You're a -- you're a
person that speaks loudly, as | do.

Yeah, yeah.

Ri ght ?

Yeah.

And so you knew that your voice -- you had gotten
t hat voice up

Correct.

It was like this, wasn't it?

It was a little |louder than that, yeah.

Yeah.

Yeah.

Okay. And | nentioned like -- sorry. And then we
go on.

Ri ght away right.

What woul d you have been thought at the point
when you were using | think your words was...

Yeah, yeah, (1 NDECI PHERABLE) yeah, oh | was
(1 NDECI PHERABLE) .
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VWere were you? Wiat, if you're giving
nunbers out .

Now she's asking about you.

A Correct.

Yeah, what am ..
You' re seeing...
What am ...
And she's asking you again.
Seeing a man. ..
I, I, I, yeah, yeah, yeah
And then she says:

That you didn't know. ..

Yeah, I'mat, |I'mat about a Number Seven (7)
Nunmber Ei ght (8), yeah, yeah, yeah
Ckay.

And then you go on.

Yeah, yeah, |'m (I NDECI PHERABLE) |I'm [|'m
quite yeah, pissed off, ready to go. And |

| was wondering if | added to

his, his aggression or his freaking out

(1 NDECI PHERABLE) or what ever but (Al R THROUGH
TEETH SOUND) | you know, | don't know. |
really, | can't say | hel ped himat that

point in time, but I don't think |I added
anything nore to where he al ready was.

That's what you said, right?

A (No audi bl e response).

C And t hen:
Yeah.

You know.
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How cl ose did you get to hin®

Ch, (SLIGHT CHUCKLE) like this, maybe a foot,
two (2) feet.

So you were pretty nmuch right in his face, were
you not, sir?

| was -- like | said earlier, I was closer than
conversation, normal conversation, but | don't --
| don't specifically renmenber being |ike four
inches away in his face |Iike sonebody who's about
to have a serious fight.

Yeah, but you were within a foot or two.

Yeah, yes.

Okay. And is that an accurate description of how
you felt, you were pissed off, ready to go?

Yeah, yeah.

Al right. In the same statenent, let's take you
to page 14, your statenment once again to the
coroner. At the very bottom of the page, M.
Corcoran i s asking you?

You're watching. Wat is, what is your nood?
And your answer to her is:
Oh there's yeah, | uh, at one point in tine
when he, | tried to get in there, and he
wouldn't let ne in there, and |
(1 NDECI PHERABLE) | did yell at him
"Unh- huh" she says, and you go on:

| yelled at himin English (CHUCKLE) a few

choice words, I, | screaned at him | said, |
said, |ook you fucking asshole, |I've got to
get inthere. | was mad. | was really mad

t 00. Un | didn't notion to hit himor
anything like that.

BUTCHER. What page is that we're on?
KOSTECKYJ: Page 14, bottom of 14 going on to page

BUTCHER:  Thank you
KOSTECKYJ:

...didn"t notion to hit himor anything |ike
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that. RCMP asked nme how conme | didn't get in

t here. | said, well, he had the barrier,
he had it barricaded and it's |ike a man
marking his territory, and I, | wasn't about
to go in there and they said well, if you

weren't about to go in there, why did you say
you didn't feel you were, your life was

threatened. | said, | wasn't scared of

the guy. It's just I'min a suit right, I'm
not, I"'mwaiting for a client. [If | was
there waiting for a personal friend or

what ever, | probably woul d have noved him
aside or tried to restrain himor sonething
but I'min a suit, I can't, I'm I'mon a

prof essi onal |evel so.

And then it goes on.

Your

Wul d you say you were agitated? |s that
the. ..

Yeah, | would, | wouldn't say (| NDEC PHERABLE
BECAUSE OF RECORDER NO SE), started to get
really frustrated because | can't screw up

m ssing clients like, I mss sonebody,

| lose the account, like it's, it's not a
joke for nme, you know, it's not |ike oh,
Joe's com ng back from Mxico. This is, this
is...

Yeah.
answer :

Hard core busi ness stuff. Hard core --

Sorry.

Hard core business, business stuff right.
Were you able to get your client?

Yeah, he cane out the other side..

The point to this is you shouted at this guy.

Correct.

C And you shouted | oudly.
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Yes.

And he got nore agitat ed.

| medi ately afterwards for a couple seconds,

said in ny statenent, and | renenber he cal ned
down for a bit. And then what | renenber -- the
reason why | renmenber himgetting nore agitated at
t hat point 'cause the doors were opening and

cl osi ng, opening and cl osing, and he didn't
understand that notion detector.

So here you are, you' re shouting at this guy,
you're getting into it wwth him He doesn't take
a swing at you.

No.

He doesn't throw anything at you.

No.

What he does is he displays just general
frustration as far as you can see.

Correct.

You don't have the sense that this guy's got --
any danger to you at all, do you?

No, no.

"Cause you'd let himhave it with both barrels and
if he was going to be getting -- getting it on
with you, it would have already happened.

Correct, yes.

And it wasn't just in the statenent to the coroner
that you tal ked about this. Let's take a | ook at
your police statenent. Let's take a |ook at

par agraph 21 -- page 21.

Ckay. Page 21. Ckay.

The top of the page, Corporal Teboul says:

scream ng at him

... that was the point where | was yelling at
him yeah.

And scream ng at him

Yeah, yeah.
Tell, tell me about that.
Yeah | was. | was very frustrated that, A |

couldn't communicate with him B) | couldn't
get inthere, and C) | was...afraid | was
gonna to mss ny client.. | just, you know,
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| got, I, | got angry as well. You know.

| was really angry and | think, you know, I
did swear at him

Yeah.
And then your answer was:

Yeah, |'m not gonna deny that. And you nmay
have that on video. |'mnot gonna deny that
| probably called hima, a fucking asshol e.
Right, | think I may have. | don't know
exactly the words, you know, | may, | know, |
knew | swore at him |, and after he said,
"Policia" or whatever and | coul dn't
communicate with him | got angry.

| said, | said, | don't renenber the exact
words but it may have been sonething |ike,
"Listen here you fuckin' asshole, | need to

get in there and you need to fucking nove
aside." Like |I got angry.

Yeah.

And then he still, you know, | couldn't
communicate with him He was standing there
and at that point, | did nake the comment and
why | did, nmade this comment, | don't know.

| said, "Ckay, well you want the po-police,

| m gonna go get the fucking police. And
they may taser you," | said. Right? 'Cause
|'ve seen, you know, |'ve seen so many things
about tasers in the news, whatever, you know,
that was just off the cuff of ny nouth,
right? You know. | was, | was angry too.
Yes, | was really angry, yeah, yeah. And at
t hat point he cal ned down for a second 'cause
he saw how angry | was.

Correct.

You told the police that.
Yes.

And that was the way it was.
Yes.

So it didn't surprise you, did it, that when you
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canme back the second tine, that M. Dziekanski
woul d get agitated when he saw you, did you?
Didn't you think -- let ne start that again. Wen
you saw -- when he saw you com ng the second tine,
he'd already had a verbal altercation with you
right?

Correct.

So it wasn't -- it wasn't surprising to you that
he m ght get nore agitated when he saw you the
second time.

No, it wouldn't, no. No.

All right. Now, let's turn to the security guards
for a second. Wen the security guard showed up

t hese guys never spoke to himat all, did they?

| don't recollect them speaking to him no.

It seens to me that you told the coroner that you
consi dered that these guys were just M ckey Muse
rent-a-cops, eyes and ears, and they sit there and
do nothing. That's the way -- that's how you
anticipate it. That's how you saw that they were
dealing with this situation; is that fair?

| stated that nore so M ckey Muse because of
different situations |'ve seen at the airport
where just -- yeah, it's like a rent-a-copy thing,
eyes and ears, yeah.

Vll, that's what they were doing here. They were
eyes and ears.

Yeah.

They weren't going in there. They weren't talking
to him They weren't trying to negotiate with
him They weren't trying to calmthe situation at
al | .

Not that | saw, no.

And they weren't asking you to | eave the area.

No.

And you were the guy that just got into it with
him correct?

Correct, yes.

Al right. Now, you told the police that -- you
made it clear to themthat you really just thought
that M. Dziekanski was a frustrated guy. You
never considered himto be guilty -- or never
considered himto be dangerous; correct?

Correct.

And the fact of the matter is the police kind of
really cross-exam ned you on that, didn't they,
and they tried to get you to change your m nd.
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| don't specifically remenber getting themto
change ny mnd, but | did start getting frustrated
with the line of questioning near the mddle or
the end of the questions in this report. | was
starting to feel like they were insinuating a
l[tability or -- I don't know. | don't know what
it was, but | was getting -- | was getting
frustrated near the end, yes.

Well, let's -- let's just tal k about this changi ng
your m nd, because you were steadfast with the
police throughout this whole thing and |I'm goi ng
to take you to page 14 of your statenment with the
police. They were raising with you the issue that
they couldn't understand why you were saying the

guy wasn't dangerous. I'mgoing to take you to

t hat .

Ckay. Page 14, you said?

Yeah.

Ckay.

So I"'m |l ooking at the -- have you got that, sir?

Yes. Yes.

Ckay. I'mtaking you to the second entry of

Cor poral Teboul. It says:
How did you ... |, I'mjust having a tough
time ... um making, sort of making, making
or formulating that understanding. Unr I|ike |

have no, no, and |'ve seen the video that was
filmed by, by this guy, yeah.

And you say:
You did see the video?
Yeah.
Ckay.

|"ve seen the video. Un, it's fairly telling.
Uh. ..

And you say:
Did you see ne scream ng at the guy?

Uh. ..
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No?

No. There was um, there's a wtness that,
wel | actually (I NDECI PHERABLE) to you about
that but um, (1 NDECI PHERABLE) |'ve seen the

video. 1've talked to a |lot of people that
were there. Un, I'm |I'mhaving a hard tine
under st andi ng your perception when,

(1 NDECI PHERABLE) 1'I1 tell you this.

Yeah.

(I NDECI PHERABLE) | f sonmebody cane to ny
house.

Yeah.

O if | goto a public place tonorrow, and |
see sonebody grabbing a piece of furniture.

Yeah.

And smashing it against a w ndow. . .

Yeah.

...denplishing it, if | see sonebody grabbing
a conputer and smashing it on the ground, ny
first thought would not be that this person
is crying for help.

Yeah.

My first though would be that this person is
evidently distraught.

Yeah.

And so:

Ur, but 1I'm having a (I NDECI PHERABLE) a hard
time understandi ng you when you say that this
guy was crying for hel p when he's destroying
property.

Yeah.
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| s your answer.
(1 NDECI PHERABLE) sonebody was asking for
hel p, sinply says help, in any | anguage
possi bl e.

And it says you clear your throat.
O it, it, wuuld have a different behaviour,
woul d not, would not have a, a behaviour s -
a behavi our uh. ..
So (1 NDECI PHERABLE) .

And Cor poral Teboul says:
... aggressive.
Yeah, so aggressive. Yeah, yeah.

I s your answer.
It would be nore, nore of a defensive posture
urm, that an aggressive posture. And
certainly, maybe not destroying property.
Ri ght .

| s your answer. Corporal Teboul:
Like I don't see the correl ation between. ..
No, | understand. | understand.

| s your answer. And Corporal Teboul:
...destroying property and...requiring help.
yeah.
And that's what I'mtrying to get...

And you say:
| understand that.

...into your mnd to understand how you cane
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to that concl usion.

And your answer is:

That'

Right. No. The, the way | canme to that
conclusion is because...if he was really
like, to ne, aggressive, a-as | was tal king
to him he would have lunged at ne with a
fist and started you know, really fighting to
get (1 NDECI PHERABLE). To ne...

Yeah.

...conbative, you know, you, | saw, you know,
Dale CARR s |ittle sheet today about
conbative whatever, right? He showed ne kind
of what it is and that's where | got the word
conbative from And to ne, if | was really
worried for nmy life and himfreaking out and
hi m charging at ne and going for nme, then
woul d know that | would have made the

di fference between...sonebody who's, | don't
know, a threat to the public, conpared to
sonebody who's just distraught and had
enough. ..

Ckay.

The, | guess it's also ny...

So. ..

...own personal, you know, inference, or
personal intuition or feeling of ne dealing
first hand with this guy.

S your answer.

Ckay.

He says:

Your

So in other words, you're telling ne that he
was di straught, but you didn't see uh, him
representing a danger to public safety.

answer was, "No."
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O to your safety (| NDEC PHERABLE)
Ri ght, yeah, yeah. To ny safety, no.
Ckay.

He may, he may have had a, a, a danger to
public safety by throw ng things against the
wi ndow i f that glass broke, yeah. Then that
woul d have been a danger to public safety.

Uh, et me as you this (sic).
Yeah, yeah. Yeah.

It, it begs the question.
Yeah.

Un you're telling me that you're, or you're
sel f - enpl oyed.

Yeah.

The point is they went through that kind of
interaction with you, kept trying to explain to
you why they thought this guy should be a danger
to your mnd and you said, |ook, based on what |
saw of this guy and the way he acted with ne, |
wasn't scared of him

Correct.

And | didn't think he was a danger to anybody

el se.

Correct.

Now, when you gave the police your statenent, you
recoll ect that you canme and saw ne on or about
Cct ober the 24th, 2007.

Correct.

You canme to ny office.

Correct.

And do you recollect indicating to ne that you
weren't happy wth the way the police interviewed

you?

Yes.

And do you renenber nentioning to nme that the
police were suggesting to you that -- before they

(sic) gave your statenment about certain
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i nformati on about what had happened?
Sorry, could you repeat that |ast part?
Yeah, do you renenber them giving you certain
i nformati on about what had happened?
| do, yes. | don't renenber exactly what, but |
must have told you, correct?
Well, do you renenber themtelling you anything
off the record about the fact that they thought
that -- nentioning that they thought that he was
suffering fromnental illness?
Yeah, yes, | do renenber. | don't renenber
specifically those words right now, but if I was
in your office and I told you that, | probably --
| do, you know, | wouldn't make sonething |ike
that up talking to you
Vel l, do you renenber bei ng concerned enough about
the statenment to the RCVMP and bei ng unconfortabl e
with the way that they -- the information they
were giving you before your statenent, that you
wanted to go and talk to the coroner?
Yes.
And get -- give a statenent that you thought
wasn't as influenced as what was happening with
t he RCWP?
Yes, | was nore so upset when Corporal Teboul
asked me how | thought of -- how | thought they
shoul d have better dealt with the situation
And you tal ked about the fact that they m ght have
used pepper spray.
| said pepper spray, hand-to-hand conbat, and then
he told nme that in their training video, they're
shown a situation in a trailer honme in Nova Scotia
where there was an altercation where the RCW
showed up, donestic dispute. Then the nmale agreed
to go with the officers and he just had to go get
his jacket, and he got his jacket and he -- and
instead of getting his jacket, he pulled out a
shotgun and killed both officers. That's what
Cor poral Teboul told nme they see in a training
vi deo, and therefore they assune -- they never
assune that sonebody, you know -- | don't know if
he used words they never assune that it's --
expect the worst or whatever.

| just -- | had suggested, you know, there
was nobody in the -- he said, well, we couldn't
use pepper spray 'cause it would contam nate the
area. | said, well, there was nobody in that
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area. Hand-to-hand conbat, pepper spray, there
were several RCWP officers there. You know,
sonet hing el se other than what you did.

And that's when it got really -- | was
getting really frustrated as | felt like I was
being -- or they were insinuating that I was in
sone way liable or -- | don't know what | was
getting -- that's what | was getting nad at, yes.
Did they -- do you recoll ect suggesting to nme or
mentioning that you were told that the police
officers involved were -- had very little service
or were -- had --

Yes.

-- concerned about what happened, and --
Correct, yes.

-- It was having a big effect on then?

Yeah, to ne, | renenber hearing that one of the
officers had -- | think it was naybe two years
experience or sonething like -- | renmenber hearing
sonething like that. It was sone small talk

either before or after this interview

You're not clear now as to whether it cane before
or after the interview?

| am-- there was sone snmall talk before and
know there was sonme snmall talk after. 1t's al nost
you bringing up the words the officers were

di swought (sic). | renenber that was at the end
of the interview.

Ckay.

Those words ring a bell.

Did you feel that the conversations that you were
having before with the police officer was neant to
elicit some synpathy for the police officers?
You're tal king that conversation before |I went
into the interview there?

Yeah, before the tape nmachi ne got turned on.

No, it was nore so just introducing nyself and,
you know, finding -- kind of finding out ny
background, where | was born, et cetera, kind of
-- | guess just warm ng nme up and naki ng ne feel
confortable or sonmething |ike that.

Ckay. But at the end of this, you didn't get a
good feeling out of this conversation with the

pol i ce.
No. No, | started feeling |like |I was being backed
into a corner. | was really upset.

Now, tell me about this -- in your statenent, you
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tal ked about Corporal Carr showi ng this diagram
the use of force. Were did -- where did that

happen?

A You know what? | don't renmenber. | renenber
reading this, and I know the only tinme | renmenber
seeing Corporal Carr was at the -- was at a radio
station, CBC. | was in a radio station and | was
sitting with Corporal Carr beforehand and he nust
have pulled sonething -- | don't renenber that. |

see it on ny statenent, but |I don't renenber --
I"'mtrying to recollect what that was, but | don't

r emenber .

C Vell, if you take a | ook at page 16 of your
statement --

A | did see that, yes.

C You canme -- this conversation wth Corporal
Carr --

A Correct.

C -- or Dale Carr, that's how you referred to him
there, had to cone before -- before you gave your
statement .

A Yes. It was a radio interview. | was sitting in
the | obby of the CBC on the fifth or sixth fl oor,
what ever, and he introduced hinself. And | think
-- we were sitting and talking and I -- | sort of
remenber there sonme kind of sheet that shows the
conbative level -- | don't know | can't
remenber. There's sone -- sonething he showed ne.

C So you were having that kind of a conversation

with himabout the events before you gave your
statenent to Corporal Teboul.

A Yes, and he also asked ne if | had given a
statenent yet, and | said no, and he | ooked
surprised. And he got on the phone i medi ately
after that and kind of asked why, or found out,
you know -- or told sonebody, you know, you need
to get this guy in for a statenent, right?

MR, KOSTECKYJ: Those are ny questions. Thank you.

THE COW SSI ONER:  Maybe a very short break.

THE REG STRAR The hearing will recess for ten
m nut es.

(W TNESS STOOD DOWWN)

( PROCEEDI NGS ADJOURNED FOR AFTERNOON RECESS)
( PROCEEDI NGS RECONVENED)
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LORNE MARTI N MELTZER, a w t ness,

recal | ed.

MR. BRONGERS: Jan Brongers for the Governnent of
Canada. | believe ny colleague, Ms. Roberts, has
sone questions for the witness. There she is.
Thank you.

THE COW SSI ONER:  Ms. Hol nes, you're taking over?

M5. ROBERTS: | apol ogi ze, M. Conm ssioner. | was

wi th Comm ssion counsel and neither of us realized
that you had started.

THE COW SSI ONER: Maybe we better wait for a couple of
| awyers here. All right, go ahead.

CROSS- EXAM NATI ON BY Ms. ROBERTS ON BEHALF OF THE
GOVERNVENT OF CANADA:

C M. Meltzer, if | understood your evidence this
nmorning, you testified that it's becom ng
difficult to distinguish between what you saw and
heard on October 13th, 14th, 2007 and what you' ve
| earned later through video or through other
sources; is that correct?

A Correct, yes.

C Right. And as M. Kosteckyj pointed out, you' ve
gi ven a nunber of statenents?

A Correct.

C Al right. And the first one was to Constable
Bentley at the airport?

A Correct.

C And you have a copy of that in front of you now?

A Yes, yes.

C Al right. And if would be safe to assune, |
guess, that your nenory was freshest then at about
1: 45 in the norning.

A Yeah, it just -- it had just happened, yes.

C And Constable Bentley was interview ng you because

he needed to get evidence about the property
damage that M. Dzi ekanski had done?

A Correct.

C And you descri bed what M. Dzi ekanski had done in
that first paragraph and I think M. Kostecky]'s
read that out, that:

...a gentleman had the door to the arrivals
areas bl ockaged or barricaded with his
| uggage, speaking a foreign | anguage, and was



OCO~NOUITRAWNE

92

Lorne Martin Meltzer
Cross-exam by Ms. Roberts (for Governnent of Canada)

>0 O>

OO0

OT>N> O

scream ng and was about to throw a chair
t hrough the wi ndow to get back in the -- the,
uh, secure area.

Yes.
And then you -- there's another sentence or two
and t hen:

| cane back down and he was inside throw ng a
wooden t abl e agai nst the wi ndow as well as
the conputer that's just inside the w ndow.

Correct.
So that's what you'd seen not |ong before you gave
this statenment?

Yes.
And that was unusual behaviour; correct?
VWhat -- are you asking me if |I'massum ng that was

unusual behavi our for sonmebody to do? |Is that
what you're asking nme?

Yes.

Yeah, yes, | would say so, yes.

Al right. And it was such unusual behavi our the
const abl e asked you:

What, uh -- what do you believe was the
pr obl enf

Ri ght .

And peopl e were searching for an explanation as to
why sonebody woul d behave - -

Ri ght .

-- in such an unusual manner

Ri ght .

Right. And you gave an answer:

| -- 1 just think it was a | anguage barrier
and nmaybe sone al cohol involved --

Ri ght .
-- but he just didn't understand anyt hing.
Ri ght
So your theory at the tinme was that he m ght have

been drinking and he al so had the | anguage
pr obl em
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Correct.

| s there anything el se about what you observed,

ot her than what 1've just read to you, that nade
you think he m ght have been drinking?

The only -- the reason, like, | -- nyself, | quit
drinking 18 years ago. |'mdrug and al cohol -free
for 18 years. And | didn't snell any al cohol, but
what | did is | saw the erratic behaviour and the
sweating, and his hair seened greasy, sweating,

and just -- | couldn't find another explanation.

| know people cone off airplanes, they're
drinking, | don't know | couldn't rationally

t hi nk of why sonebody woul d be, you know, that way
at the time. | just -- | was at a | oss.

Fair enough. It was unusual behavi our.

Yes.

The second tinme you tal ked to anyone publicly
about this was an interview you did with CBC on
Cctober 18th. Do you renenber that?

Yes.

And that's, you've testified earlier, where you
ran into Sergeant Carr? Dale Carr?

No, that was -- sorry, there was a CBC interview,
but before that there was this CBC radi o show. So
there was a radi o show and then, later on, | don't
know how many days later, there was -- from ne
being at that radio show, there was sone reporters
that met nme downstairs and asked nme if | would
conme back and do a TV interview, and | did do

t hat .

Al right.

So it nust have been during the radio interview,
yeah, where | nmet M. Carr, yes.

|"ve printed off sonmething fromthe CBC website.
It's dated Thursday, October 18th, 2007. The tine
on this is 9:19 p.m, Pacific Standard Tinme. The
second paragraph says [as read]:

Lorne Meltzer, a corporate valet, told CBC
news Thursday he was at the airport picking
up a client just before 1:30 a.m Sunday and
found hinsel f facing Robert Dziekanski .

So does that help you renenber that you spoke to
-- I"'mnot sure if it was --

Yeah, it was --

-- TV or radio but on the Thursday.
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That was -- yeah, | don't -- but | don't renenber,
you know, who -- |ike there was so many, there was
two or three reporters that | net at first to go
up to the radio, and then later there was TV. |
don't renenber, so..

Al right. And the next paragraph says:

He said he tried to cal man agitated

Dzi ekanski, 40, in the public arrivals area
and unwittingly led the Polish immgrant back
into the secure international arrivals area
using his pass to open the one-way doors.

Correct.

Al right. And they go on sonme nore, and |'m
going to read you anot her paragraph --

Sure.

-- and see if that's what you told them

Yeah.

Mel tzer clainmed the officers gave Dzi ekansk
two commands in English, and wthin seconds,
tasered himafter he held a stapler in an
apparent threateni ng manner.

Is that accurate as to what you told then?
Yes, yeah
And the next paragraph says:

He, Dzi ekanski, raised the stapler in the air
and they, RCMP, said, "Put your hands on the
desk," in English, Meltzer said.

Yeah, if | said that at the tinme. | probably said
that. | don't specifically renmenber. |It's been a
while, but --

Right. Well, this was four days after the --

Ri ght .

-- incident.

Ri ght .

So your nenory would be pretty fresh then.

| would say probably fresher than it is now, yes.
Al right. And you were trying to be honest and
forthright with the interviewer?

Yeah, yeah.

You had no reason to lie to thenf

No, no, no.
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And then the third public statenent, if you will,
or the third statenment |'ve found is the one that
you gave to the RCMP, the Integrated Hom cide

| nvesti gati on Team on Cctober 19th, 2007.
Correct.

So that's the day after CBC reported your

i nterview coments.

Ri ght .

Again, that's just five days after you saw --

The incident, right.

-- M. Dziekanski. Just a couple of portions |
wanted to read to you and see if --

Yes.

-- you agreed with the description in here. |'m
on page 3 of 60.

Ckay.

And just after -- about level with the hole punch
in the centre of the page.

Yeah, | don't have hol e punches here, but go on.
Oh, I'msorry.

That's okay.

Just about the centre of the page --

No, that's okay.

-- and you' ve tal ked about hearing a word.
Ri ght .

And then you say:

Ur, he was trying to pull the door closed but
it, the door wouldn't close --

Yes, okay. The door wouldn't close, right.
-- because right above himis an electronic

eye that opens the door as people are com ng
out, right?

Yeah, okay.
You're with ne there?
Yes.
So as you're exiting, the sensor will know

t hat people are comng it opens the door. So
he's standing directly under the sensor,
trying to pull the door closed. And the door
won't close. Wiich is adding to nore of his
hysteria and upset ness.
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Correct.

He was, you know, he was sweating, his, you
know, | didn't snell any al cohol.

Correct.

And that's what you've just told ne, that the
sweating was part of the reason you thought he
m ght have been dri nki ng.

Correct, yes.

And then you go on to say:

Uh, | just saw himin a heightened state of
just pure panic. Just, just, just really,
really upset. Unh, you know, just really, |
woul d even to say to the point where he was
del usi onal he was so upset. He was just
wor ki ng up and wor ki ng up and wor ki ng up.
And um then | once again asked himto nove
aside. | was gesturing, 'ne,' you know, 'go
in there, you nove aside', right? And, and he
woul dn't let ne in. You know, he was just,
you know he was just pani cked, del usional,
freaking out, right? And I, and then he was
scream ng at nme sonething else and | started
yelling at him

Yes, yeah

And that's what you told the investigator when you
were interviewed five days after the events?
Correct, yes.

And is that true according to your recollection?
Vll, to ne -- yeah, to ne, yes, it -- yeah, | did
say that, yeah

Al right. And then over the page, you' ve

descri bed what M. Dzi ekanski had done.

You're tal king the next page, page 4?

Yes, page 4.

Ckay.

And at the end of that first section with your
name against it --

Yes.

-- about the last few lines there.

Yes.

You tal ked about:

Security came and they saw this guy freaking
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out and at that point, he was, he had the
conputer, trying to throw the conputer

agai nst the glass window. And he had thrown
a wooden tabl e agai nst the glass w ndow and
t he wooden tabl e shattered.

Correct.

Is that what you told the investigator?

Yes.

And is that what happened?

Yes, yes.

Al right. So given the damage he'd done, it was
fair for the police investigator at the scene to
i nterview you about the damage.

You're saying the police investigator at the tine
At the airport was asking --

At the airport? | guess so, yeah, yeah.

Vell, you didn't know M. Dziekanski had di ed when
you were talking to Constable Bentley, did you?
Not at all, no.

And Constable Bentley didn't know that either.

No, not at all, no.

So you were just talking about this as if it was a
case where soneone damaged sone property.

Correct, yes.

Now, M. Kosteckyj was asking you about how the

i nvestigator questioned you.

Yeah.

This is in the sane statenment. | think he read
this out, but I'"'mjust going to read out, on page
14, if you want --

Ckay.

-- to read al ong.

Yeah.

And the Corporal had asked whet her you were
threatened or felt scared of M. Dziekanski up to

t hat point.

Ri ght .

Right. And then Corporal Teboul said:
How did you ... |, I'mjust having a tough
time ... um nmaking, sort of making, making

or formulating that understanding. Um Iike
| have no, no, and |'ve seen the video that
was filmed by, by this guy, yeah.
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And then he goes on, right? As | read that, he's
havi ng probl ens understandi ng why, if you weren't
frightened by M. Dziekanski, you didn't go
t hrough the doors as the janitor had.

A Ri ght .

C So you understood that's why he was asking you
nor e about that?
| didn't understand at the tinme. Maybe -- your
suggestion maybe he was thinking that. To ne, |
was -- | was feeling very -- | was feeling upset
like he was -- | wouldn't say tal king down to ne,
but | felt like -- kind of |ike he was kind of
pl aying Perry Mason with ne, going, "Now, |et ne
see here. |'mkinda confused here," and | was
getting -- | was really getting -- you know, | was
getting pissed off with the situation, right?

C All right. And after M. Dziekanski died, you
probably felt quite badly about having yelled at

hi m
A Ch, | felt like hell. | couldn't sleep for about

two weeks. | renmenber calling Robert's nother and
just crying, you know. | was saying | w sh |
coul d have done sonething nore for him And al so,
you know, having dreans at -- not dreans at night,
but just feeling helpless. Kind of like |I've had
dreanms in the past where -- if you ever had a

dream where you' re being chased and you're stuck
to the ground and you can't go anywhere and you
feel totally helpless and panic. That's how I
felt for about two weeks after, two three weeks
after that. | was just, you know -- in hindsight,
right, you know, it's like I wish -- you know, |
hel p people out all the tinme at the airport. |
wi sh | could have done sonet hing nore.

C Right. Well, it's a surprise to you that M.
Dzi ekanski ended up dying?
| was shocked. The next day | heard it and |I was
just -- 'cause | was talking to him | was
talking to him | was trying to cal mhi mdown,
then I was arguing with him | was just |ike --
|"ve never had sonebody die in front of nme -- not
die, I wouldn't say in front of ne, but |'ve never
had sonebody that quick, you know, |ike that --
escal ate and that happen.

C Al right. | don't -- nobody at the airport
expected that to happen, did they?

A | don't think so, no. No.
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M5. ROBERTS: Thank you.

CROSS- EXAM NATI ON BY MR BUTCHER ON BEHALF OF CONSTABLE
BENTLEY:

C M. Meltzer, I"'mDavid Butcher. | act for
Const abl e Bentl ey who was the police officer who
took the statement fromyou at the airport on the
ni ght of these events.

A Ckay.

C But before | get to that, I'mgoing to ask you a
f ew questions about the chronology so that we can
get that clear. WMaybe you'll renmenber this from

t he questions from Comm ssion counsel this
nor ni ng, but 1'm going to suggest to you so that
we've got an outline of how many tines you went to
the IRL that this is what happened.

Do you renenber that we saw you com ng out of
the el evators on one of the caneras at 1:09 a.m

A Yes. Yes.

C And then at 1:10 a.m, you are seen wal king up the
wal kway towards the IRL. Do you renenber that?

A Yes, |ike wal king fromthe el evator down, yes.
Yes.

C

And then at 1:14 -- and it's actually 1:14:24, you
wer e wal ki ng back down fromthe |IRL.

THE COWM SSI ONER:  Leavi ng.

MR. BUTCHER:  Sorry.

C Leaving the IRL back into the neeting area. Do
you renenber that?

A By the totem pol es?

C Come back to the area of the totem poles.

A Yes, | renenber seeing it on the video. | don't
specifically, like I said -- right now, |I don't
specifically renmenber how many tinmes | went back
and forth. |[|'ve seen --

C Well, that's why | --

A -- it on the video, yes.

C That's what I'mtrying to make sure we get
straight.

A Ri ght .

C Because if that's correct, then you spent four
m nutes up at the door on the first tine that you
went --

A So --

C -- towards the doors and dealt with M.

Dzi ekanski .
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A | guess so, yeah. | --

C And tell nme if you have any doubt about what |'m
suggesting to you.

A Right, I'lIl tell you, yeah, | wll.

C And we know as well, in the mddle of that tine at
1: 13, you used your Proxy card to get in the door.

A Yes, or to open the door for him yes.

C And the video then shows you at 1:15 going up the
escal ator.

A Correct.

C That was to go and report the circunstances at the
| RL door to the security office; correct?

A Wll -- yeah, to the security guard up at the --
guardi ng the tower, yes.

C And you came back down at 1:18. Do you renenber
t hat ?

A Yeah, | renenber com ng down. | don't renenber
how much tinme had passed.

C Do you renenber how nuch tinme you spent at the
security office?

A I --

THE COW SSI ONER: Wl |, no, counsel. | don't want to
interrupt you, but | think we all accept the tines
on the video.

MR. BUTCHER  Ckay.

THE COW SSI ONER:  You really can't expect the w tness
to tell you whether it's two mnutes or three
mnutes. | nean we have that.

MR. BUTCHER: Yeah, and |I'm just going through with him
so that he understands when |'m asking --

THE COW SSI ONER: Yes, if you --

MR. BUTCHER: -- the questions that | have.

C And after -- at 1:18, you then go back to the IRL
door and the Proxy card shows that you used it
again at 1:20. Okay?

A Yeah.

C Do you accept that?

A Yeah.

C And shortly after that, you' re seen hopping over
the railing and going back into the neeting room
ar ea.

A Correct.

C So you' |l agree that on that occasion, you're up

at the IRL door for a mnute or two dealing very
briefly wwth M. Dziekanski that tine.

A Deal -- | don't knowif |I was dealing with him
but nore so seeing if | could get past himto go
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wait for ny client.

Just -- is what you're really wanting to do is to
go up towards the -- what we call the Point, which
is the area where the travellers conme out of the
Custons Hall and neet themright at the Custons
Hal | area?

No.

Where are you wanting to go?

No. You obviously don't know, right? So what it
is, islI'"Il -- if I had a pointer -- see the IRL
has changed. It works? Gkay. The IRL has
changed since, so this is where we're talking

about where | am |[|I'mtrying to get in there and
|"mtrying to see -- the second -- see --
No, I"mgoing to stop you there for a nonent.

kay. Right, right, okay.
"Cause | think we all agree --

Ckay.

-- that this is the point --

kay, sorry.

-- where M. Dziekanski is at the door.

Ckay, right. So this is -- I'mstandi ng here.

This is where | want to go.

That's where you wanted to go.

That's where | want to go, and from ny
under st andi ng of your questioning, you' re thinking
that | wanted to stand right there and |'m not
allowed to. |'mstanding right here.

So you want to go into the IRL area and stand nore
or less in the mddle of it, which is where your
client --

Not in the mddle. WMre so towards this wall
right there, sort of in that -- that area. Not in
the mddl e, but here.

Are you able to agree that's the eastern wall?

| guess so, yeah, sure.

And -- so is that an area where you've pre-
arranged to neet the clients where --

That's where everybody stands. That's were
everybody stands and holds the signs to neet
peopl e, 'cause when the clients cone out through

t hose Custons doors, it's maybe 100 feet and they
can see, oh, there's ny driver, or there's
whoever. There's the person who's supposed to
neet ne.

Ckay. And then you're next seen going up towards
the IRL doors at about 1:26 a.m, and the police
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arrive about two mnutes | ater.

Correct.

So the -- you're back at the doors for a very
short period of tinme before the police arrive.

| don't know. | can't renenber being specifically
back at those doors, but | can remenber being in
that area, the corridor. |[If the video shows --
(I'ndi scerni ble - overtal king).

-- that -- if the video shows that I1'mclose to
the doors then, yeah, | guess | was close to the
doors.

And woul d you say that's -- when you say "close to
t he doors" between four and six feet, within that
area?

| wouldn't -- | don't recollect.

kay. And if I'mright -- and tell me if this is
your recollection -- you don't |eave the IRL again

until 1:49 when we see you running away to --
because you' ve seen your client com ng out the
ot her exit.

Correct.

Now, obviously you are interviewed by Corporal
Bentl ey before you neet your client.

Ri ght .

Sorry, Constable Bentley. Now, that night you
were wearing a dark suit and tie and a white
shirt.

Correct.

It mght even be the same suit -- certainly the
sanme kind of suit as you're wearing today.

Wel |, al nost, yeah.

Your height we've been told is six-foot-one.

Si x-foot-one. Well, whatever 185 centinetres is,
yes, six-one.

And your wei ght?

Wel |, 185.

Have you had any physical or -- physical training
or martial arts training at any point in your
life?

No.

You told the police that M. Dzi ekanski was a
little shorter than you, but very well built.
That was your i npression.

Yeah, he seened -- | didn't knowif it was heavy
built, but he seened heavier set, |ike a bigger,
you know, guy. | don't know.

Have you got your statenment to the coroner there?
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Yes, which page?
Page 28 and page 28. The very bottom of page 27
you said this to the police officer

...he was physically a little shorter but he
was bigger than ne |ike..

And the police officer asks:
How tall are you?

And you say:
Husky, I'm Si x-Two (6-2).

You' re describing yourself there, aren't you?

| guess | am but | don't know why | said the word
"husky". | don't know.

And you then said:

So he's a bit shorter than ne but he's, and
he's well built.

Yeah.

That's what you told the police officer, wasn't
it?

Yeah, what | neant by that was w der than ne.
That's what | nmeant by that, but...

Those were the words you used.

Yes. Those were the words that | used in the
statenent, yes.

And t hroughout your statenents, the three
statenents to the police, you were giving your
best recollection and trying to tell the truth.
Trying to, yeah, yeah

Now, you're able to identify yourself at tinmes in

the video, |I'mgoing to suggest, in part because
of your height and dark clothing; is that fair?
More so -- nore so fromthe lack of head on ny --
on ny -- lack of hair on ny head.

Well, that's -- that's a problemwe share.

Yeah, well, that's --

If it is a problem

That's nore so how | can recogni ze nysel f.

Ckay.

Yeah.

And I'mgoing to suggest as well it's al so because
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each of us are able to recogni ze thenselves in a
vi deo when we m ght not recogni ze soneone el se.
Correct.

You -- well, I'"Il ask you -- it this way first:
What do you renenber about the physical
description of the police officer who took the
statenent from you?

The physical description --

Description of the police officer who took the
statenment fromyou that night.

To me, he was -- | don't know, |'d say medi um
height. | don't know for sure. | renenber the
police vest on him the bullet-proof vest and,
think, wearing a hat but | can't renenber.

Do you renenber if he had reddi sh-hair?

Now, that you say that, | think he did, yeah.
And if you | ook at the bottom of page 44 of your
statenent to the coroner --

To the coroner, okay. Page 447

Yes.

Ckay.

You said this:

Un but the shorter RCWVWP officer, he was, he
was quite short because he interviewed ne
afterwards. Like after it happened.

To get a witness statenent or whatever.
Yeah.

He was quite short. And, and | don't know
hei ght, but maybe I don’t know. ..five-five
(5-5), five-four (5-4).

Yeah.

That's what you thought at --

That's, yeah, I'ma bad --

-- the tine.

-- caller of age and hei ght, yeah, so..

BUTCHER |1'mgoing to ask Dr. Perra if he can take

us on video 22244 to about 1:38.

And I'"mgoing to ask you, sir, if you can | ook at
this video at that point and see if you can
identify yourself being interviewed by the police
officer. And if you can't, that's fine, because
it's a very poor and distant i mage.
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PERRA: 1:30...7

BUTCHER  1: 38.

Qoviously I"mgoing to be asking you to ook up in
the area of the IRL doors.

Ri ght .

Because if -- if my chronology is correct, you
don't leave there until you see your client com ng
out the other exit.

PERRA:  1: 38.

(VI DEO BEI NG PLAYED)

BUTCHER

Yes. So I'mgoing to ask are you able to identify

yourself in that video? |If we can stop there at

the nmoment, it's 1:38:07. Are you able to

identify yourself as the dark figure --

Yeah.

-- standing by the door waiting for -- waiting for

your client?

Yes.

No matter what's happening there, you' re not going

to | eave because you want to nake sure you neet

the client.

Well, I"'mlooking in that area, and |I'm al so

| ooking in this area, right?

BUTCHER: |'mgoing to ask you to, Dr. Perra, to

play the video slowy.

And see if you're able to identify this as being

the tine that the police officer talks to you
Actually, I'mgoing to stop -- if | can stop

the video for a nonent. You told us that you

didn't go back into the IRL after -- | think after

you swiped it the second tine at 1:20. Does that

i nclude after the incident?

Yeah, | was --

After the tasering?

-- never -- | was never in that area, |ike --

So after the tasering --

-- past the doors.

-- you never went back through those doors?

No, no.

And so the police officer interviewed you on this

si de of the doors?

Yes, this side of the doors, and | renenber being

on this side of the railing, not that side. |
remenber being on this side.
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Al right. Well, let's see if you can --
Ri ght .

-- renmenber that.

Ri ght .

O let's see if you can identify the place. Now,
we're at 1:38:23. There's one dark figure there.
Are you able to identify that as yoursel f?

No, | can't say for sure, but it |ooks |ike ne.
But | can't, you know, say for sure.

And it's fair to say as we're playing the video,
you' re pacing --

Yeah.

-- around a bit waiting for your client.

Yeah, it is fair to say that it's probably ne, but
| -- you know, | can't -- it's so grainy.

Now, do you see a second person has -- sonebody's
wal ki ng back in through the IRL at this point.
Yeah, that seens to ne |ike a |linousine driver.
saw himcone wth a piece of paper and that's
usually -- but I don't know if --

Wuld you -- now, that was 1:39:22. Wuld you
recogni ze that as M. Le?

M. Le?

Yes.

No, | don't renenber seeing that person.

|"mjust going to see if you can -- at any point
in the video that follows -- identify when the
police officer comes. Stop -- there. If you see

sonebody's conme out and it's 1:39:38, were you
able to see that that person was a police officer?
Yeah, it | ooks --

Wearing a shirt and a bullet-proof vest?

It looks like a grey shirt and a bull et - proof

vest, yes.

And that's sonebody apparently talking to you.
Ckay, well...

Is that fair? |Is that --

Vell, I would say yeah, | guess -- | guess, yes,

nore so now seeing the video, yes.
And that's at 1:39:38 on this video; is that
correct?

DR PERRA: Yes.

(VI DEO STOPPED)

MR. BUTCHER: Yes.

C

Now, before the officer who took the statenent
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fromyou took that statenent, he made a note of
your driver's licence and of your address in his
not ebook. Do you renenber that happening --

| - -

-- before the statenent was taken?

| don't renenber right now, but if you say that's
what happened, yeah.

Do you renenber hi mmaking a radi o broadcast
asking for the police file at sone tinme that he is
dealing with you --

Yes, | do. Now that you nention that --

(I'ndi scernible - overtal king) police file nunber.
-- | do renenber. He asked for a case nunber or

sonething |like that, or sonething of the -- yes.
And the -- the novenents that we've just seen are
actually inside the railing.

Ri ght, right.

Havi ng seen the video, would you agree that that's
corrected the recollection you had a few m nutes

ago?

Yes, yes, now it has, yes.

Now, sonething -- I'mgoing to go back in tinme now
to when you first canme into --

The area.

-- the neeting area off the elevators. The very
first thing that you saw M. Dzi ekanski doi ng was
throwi ng suitcases over the railing fromthe
nmeeting area side of the wal kway towards the --

t he gl ass door side of the wal kway; is that
correct?

If that's what | said in the statenent, yes, but

don't renenber -- like | said, details are so
vague now. | just -- | just -- the only thing
that sticks in ny mnd for sure is him scream ng
after he got tasered. That's -- that's |ike
yest er day.

But these little details outside of nme saying
themin ny statenment, if | said themin ny
statenent, | guess that's what | said in ny
statenent, right? It was nore fresh than it is
now.

Ckay. Let's go to page 5 of your statenment to the
coroner.

Ckay.

Right in the mddle of the page. Do you have it?
Yes, page 5, yes.
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VWhen | first saw him --

Sorry, this is what the coroner asked:
Yeah.

When you first saw hinf?
Answer :

When | first saw himis here, maybe here,
sonething like that. And he’'s here with
three (3) suitcases, right. And he throws
them over the glass, which is you know, maybe
three (3) feet, whatever.

Yeah.
He threw them from here over here.

Have | read that correctly?
Yes.
And does that refresh your nenory about seeing M.
Dzi ekanski throwi ng his suitcases?
Yes.
Are you able to tell us what you were neani ng when
you were telling the coroner that you saw him
throw them"fromhere to here".
Yeah, well, reading this statenent, | -- either
he's throw ng them over the glass partition or
throwing it fromlike the inside of the gl ass
partition fromone side to the other. | don't --
you know, it's...
So today you don't have a nenory of which of those
two --
| don't specifically have a nenory of what | neant
by fromhere to there. | don't renenber that, no.
" mgoing to ask you sonme general questions before
| get into the rest of the sequence of events.

You were interviewed at nmuch nore | ength by
Cor poral Teboul .

Correct.

On Cctober the 19th which is about five days
later. If 1've got your evidence correctly, the
day after you went to CBC

Correct, | guess, yeah.

And how much news coverage and vi deo coverage had
you seen before you spoke to the police on Cctober
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the 19t h.

| saw quite a lot in the newspapers, and | don't
know if at that point in tine the video had cone
out. But | was -- | heard it on the news the next
day and | was quite shocked, and | just kept
readi ng the newspapers of people's different --
people's reports or recollections or whatever it
was.

And by the tinme you spoke to the coroner on
Decenber the 23rd --

Yeah.

-- you were asked this question:

Do you feel your nenory has been altered by
havi ng seen the video.

And you responded -- this is page 28, |I'msorry.

Yeah, yeah, yeah. Um when | nmade the RCWP
Statenent, | assune, | thought that the,
Robert got Tasered kind of nore so on the
corner of this kiosk.

Ri ght .

You were asked that question and gave that answer
and it was true?

Ri ght, vyes.

So the -- sinply watching the videos on television
had changed your nenory a bit.

Yeah. Yes, it did, yes. Don't forget, at the
time |'mthere panicking, not just 'cause of
Robert, but because of ny client. This is ny
bread and butter and the recollection of seeing a
vi deo and seeing this video, conpared to being
there in a panic, freaking out, is two different

t hings, right?

Now, when did you first go and see M. Kosteckyj?
Vll, | just saw himthe one tinme on the date that
he nenti oned.

Ckay. And if you can | ook at your answer at the
bott om of page 29 of 46 of the Decenber 23rd
statenent, it's apparent that M. Kosteckyj gave
you his view of what was seen on the video as
wel | .

Yeah. I1'mreading it, yeah.

So that was another potential influence on what
you had -- on what you were then going to describe
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about what you'd seen that night.

| would -- | would say anything, any kind of
informati on woul d be a potential influence, |
guess. |If you want to call it influence -- |
don't know if that's the word you want to use,
sir. | don't knowif I'd agree with it, but
that's -- anything is possible.

Now, ny friend, Ms. Roberts, read sone parts of
your statements to you and I'mgoing to try not to
repeat those. But at various tinmes, you were
asked in both your statenment to the police and the
statenent to the coroner to describe M.

Dzi ekanski's condition and |'mgoing to take you
to just a few of those if | may.

Ckay.

And I'll try not to repeat anything that Ms.
Roberts has done. |If | can take you to page 9 of
60.

Yes.

You said this at the very top of that page.

Yeah. He was, yeah, panicked, sweati ng.
(CLEARS THROAT) And his, his eyes were just,
| would say red, | would just say just very
fatigued and he'd had enough. You know? Just
very fatigued.

Ri ght .
And then at the bottom of that page, your |ast by
one conmment :

He's ki nd of pacing back and forth a couple

feet left and right, nmunbling in his

| anguage. (1 NDECI PHERABLE) you know, he was

just munbling going " (I NDEC PHERABLE)" | ust
mani c. Just manic.

That was -- those were two descriptions that you
gave of himto the police on Cctober the 19th,
2007.

Correct.

And i ndeed, when you went to speak to the coroner,
on page 17 of that statenment, you repeated that --
you repeated that | anguage, but he -- at the very
bottom of page 17.

But he was just pacing and he was manic and |
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couldn't comunicate with himin his

| anguage, um and he was mani c, pacing and |
don't know, just | don't know. Also, you
know, | feel that you know, | don't know, |
just couldn't comunicate with the guy...

Correct.

Have | read that correctly?

Yes.

Now, both of those excerpts accurately describe
your inpression of M. Dziekanski at the tinme that
you dealt with him

Correct, yes.

Now, if | can take you to page 51 and 52 of your
statenent to the police -- and you m ght want to
read that just for a nonent, because this is the
poi nt where you get into a discussion with the
police officer about some informal scale of sanity
or insanity; is that correct? So just --

Yeah, yeah, describing on a scale of 1 to 10, but

| would think -- yeah

And I"'mgoing to read to you from about the m ddl e
of page 51, sone of the excerpts fromthose two
pages.

Yeah he (1 NDECI PHERABLE) gesture, "Calm
down." And between that time and the other,
other officer, the black RCVMP officer asked
himfor his passport, between those two

i nci dences, he calned down a bit. But |
woul dn't say super |ike, you know, nornal
calm

|'d say, a nunber, you know, nunber nine
insanity to maybe a nunber six. | don't
know.
And the corporal said:
And | assunmed you scale that is that a ten?
Yeah, yeah, out of ten.
So before we go on, let's just be sure. This was
your scale that you were using --

Yes, correct.
-- not the police officer's scale.
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Yes. Yes.

And then at the top of the next page, 52, you
attenpt to describe your scale as -- and you say
this:

Yeah, ten being...attacking, freaking out,
goi ng after you know, attacking sonebody,
yeah. | would say...l don't know.

The corporal asks you:

W-what do you nmean you say attacking
sonebody?

And you sai d:

Vell, well to nme on a scale of one to ten, to
me to me ten woul d be absolutely freaking
out, attacking sonebody, going absolutely
crazy.

And the corporal asked:
Yeah, and you're saying he was at a ni ne?

| would say, yeah, he was at, yeah, | would
say he was at a, yeah he was...he...yeah
woul d say h-he, he was, he was really

hei ghtened. Ten bei ng, okay he's gonna go.

Yeah.

Those are your words.

Correct.

And again, that's an accurate description of what
you were thinking about M. Dziekanski

At the tine, yes.

And so you weren't thinking that he was actually
about to attack you, but he was just a little bit
bel ow t hat | evel

| would say so.

Now, I'mgoing to ask you to try to do sonething
and it may be that | ask you to do this overnight.
| hope that |'ve been able to establish with you
that you actually were up at the IRL doors on

t hree separate occasions before the police
attended. All of those were brief interactions
with M. Dziekanski for a short nunmber of m nutes,
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somewhere between two and four mnutes each tine.
Is that fair?

| would say the third one was not an interaction
with him no.

Oh, what --

Not at all.

VWhat was the third one?

The third one was ne just standing at the door
staring at the IRL area, staring at this area, and
wat chi ng Robert smashing things. But there's no
way that | tal ked to hi mwhen he was goi ng through
drawers, smashing conputers, smashing -- | just --
| couldn't communicate with him There's no
interaction on that third one, for sure.

Ckay. So we -- fromthat answer, we can take it
that the angry outburst that you' ve descri bed
having with himoccurred on one of the first two

i nteractions --

One of the first.

-- which you had with him

It probably -- yeah, | can't say if it was the
first one or the second one. | can't say for
sure.

" mgoing to suggest that it was nore |likely that
your first attenpt involved trying to reason with
himand trying to cal mhimdown, and that it was
in the second attenpt that you were trying to deal
with himthat you got angry because you, by that
point, got frustrated that you hadn't been able to
change hi s behaviour. Does that nmake sense to
you?

| couldn't say for sure 'cause, as you pointed
out, the first four mnutes | was there, it may
have taken a | onger period of tinme for nme to do
that. | don't know for sure. | couldn't tel

you. | wouldn't --

| want to deal with one | ast subject before we
break today. You described in your direct exam by
Comm ssi on counsel an effort to try to make
gestures to himto cal m down.

Yes.

Do you renenber that?

Yeah, that was during nmy first --

That's -- that's probably the very first thing
that you did with him

Yes.

s that fair? And you |ifted both palns up in the
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air at about shoul der hei ght when you --

More like this.

-- showed that gesture.

More like this. Not like this, but nore |ike

just --

Soit's --

-- like "cal m down".
-- pal s out.

Yes. Palm --

Shoul der hei ght down to wai st hei ght.

Hand gestures, yeah, |ike just --

A hand gesture that you're doing.

-- slow pal m down, yes.

And you later on in your statenent said that when
the police first arrived, they tried to make it --
they nade exactly the sanme gesture --

Yes.

-- that you had nade.

Yes.

So is that the first gesture --
It was --

-- that you see the police making as well? Pal ns
down?

Not the first, no.

No?

Not the first one, no.

VWhat's the first thing you saw?

To nmy recollectioninny mnd is the police
officers walk in, the tall black RCMP officer asks
himfor a passport. This is ny recollection; it
could be wong. And then he -- | don't know if he
stunbl ed around or tried to | ook for sonething,
and then the other RCWP officer, the white guy --
it could have been the guy who interviewed ne,
Bentley -- notioned, "It's okay, cal mdown." That
was the second interaction --

That's the second interaction they have with him
To my recollection, yes.

What you can say is that it was one of the shorter
officers who --

Yes.

-- gestured to himto cal m down.

Yes. Yes. Yes.

BUTCHER: M. Comm ssioner, | see it's four

o' clock. [I've got sone other areas and | know ny
friends have nore for him

THE COW SSI ONER:  Yes, all right. Just before we
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break, M. Meltzer, you said he was very fatigued.
He -- you said a lot of things and |I'm just
pi cki ng out one or two now.

A Yes, yes. Yes.

THE COW SSI ONER:  You said he was paci ng and mani c.
What did you nmean by manic, just nanic?

A VWhat | neant by manic is | saw hi msweating and
paci ng and he was tal king to hinself.

THE COW SSIONER: Al'l right.

A Right? And, to nme, when sonebody is manic,
they're talking to thensel ves, okay, this is

what's going -- you know, he just really seened --
yeah.
THE COW SSI ONER: Ckay. | understand what you're

saying. All right. Ten o' clock tonorrow.
THE REG STRAR The hearing is now adj ourned until
10: 00 a. m tonorrow norning.

(W TNESS STOOD DOWW)

( PROCEEDI NGS ADJOURNED TO FEBRUARY 4, 2009 AT
10: 00 A M)
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