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Kar ol Vrba
In chief by M. Vertlieb (cont'd)

Vancouver, B.C.
February 11, 2009

THE REG STRAR The hearing i s now resuned.

THE COW SSI ONER: Good norning all.

MR. VERTLI EB: Yes, thank you, M. Conm ssioner. Wile
M. Vrba is taking the stand --

THE COW SSI ONER: Good nor ni ng.

MR. VERTLIEB: -- | can just tell you that for today
we'll finish with M. Vrba. W'Il finish with M.
Vrba and then we'll have Carl a Hanson and Heat her

Staller. M. Hanson and Ms. Staller are both YVR
enpl oyees and you' ve heard their nanes. They were
in the Operations roomand -- with Ms. Hanson, a
ot of the tapes will be played. That will be the
evi dence that we have for the day.

THE COW SSIONER: Al'l right.

THE REG STRAR W tness, may | rem nd you you're stil
under oath

A Yes.

MR. VERTLI EB: Thank you, M. G les.

KAROL VRBA, a W tness,
recal |l ed, war ned.

EXAM NATI ON I N CHI EF BY MR VERTLI EB, conti nui ng:

C M. Vrba, just before we finish this part of your
evidence, | just want to be clear with you about
the first discussion you had -- you've told the
Comm ssi oner about when you went to get the form
to do the parking work for the airport. W
anticipate that Ms. Staller is going to be here
today and you -- you've been told that Ms. Staller
is comng. You know that from Conm ssion counsel.

A Yes, | know.

C And just so you have a chance to deal with this,
Ms. Staller has no recollection at all of having a
di scussion with you about speaki ng Russian or even
Polish in the early norning hours the first tinme
you were in to get a parking form Are you
confident you had that discussion?

A Yes, | am

C Okay. Now, | want to have you just deal with ERS

for a nonent. You said that after your -- your
| engt hy discussion with people in the Ops roon
after M. Dziekanski's death, you returned to the
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fire hall.

Yes, | did.

And yesterday you told us that ERS is at the fire
hal | .

Yes, they are.

Tel | us what happened when you got back to the
fire hall?

| told them what happened at the International
termnal and they were all shocked because nobody
knew anyt hing about it. That neans nobody was

di spat ched.

When you say you told them about what happened,
what is it you said? You don't have to give us
word for word, it's over a year ago, but what was
it you were telling then?

| told themthere was an incident in International
termnal and M. Dziekanski is dead by tasering,
and there is an investigation going on.

D d anybody at ERS appear to know about this event
until you said that?

No.

Do you know a person named Andrew Cal dwel | ?

Yes, | do.

And who was he?

He was ny supervisor. He's a supervisor ERS for

t hat ni ght.

Did you speak with M. Caldwell as well that early
nor ni ng?

Yes, | did.

Now, I'd like you to | ook at Exhibit 15.

VERTLIEB: M. Registrar, would you pl ease give

this to M. Vrba.

THE REA STRAR: He has it.
MR. VERTLI EB: Oh, thank you.

C

> O>

This was marked earlier. W were kindly given
this by M. Stewart on behalf of the airport.

Now, can you see the fire hall in the picture?
Yes, | do.

And that's -- in this picture, there's an airpl ane
on a taxiway.

Yes.

THE COW SSIONER:  To the extrenme right -- the extrene

A

left as you look at it in red?
Par don ne?

THE COW SSI ONER: Ckay. |If you could turn the picture

so that it's the long way across, in the extrene
left, there's alittle red spot. |Is that it?
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A Li ke this?

MR. VERTLI EB

C You can see the words "fire hall" on that diagram
can you?

A Yes, | do.

C That's what you're tal ki ng about ?

A Yes.

C Now, with that diagram just show us the genera
area of Gate 52.

A Ri ght there.

C kay. | wonder if we get the big poster up if
t hat woul d hel p.

MR. VERTLIEB: M. MGowan is going to assist, M.

Regi strar.

C Gate 52 is part of the International Arrivals?

A Yes, it is.

C Just so you know, M. Vrba, the Comm ssioner has
al ready been told about the Condor flight arriving
at Gate 53, which presumably is next to Gate 52.
Have a | ook behind you -- don't speak yet, but
just have a look. That's a blow-up of what is
Exhibit 15. Wth your |aser point --

MR. VERTLI EB: Thank you. Thanks, M. -- Dr. Perra.

C Show us the approxi nate area of Gate 52, not
preci sely, but just the general area where Gate 52
iS.

A It's right there.

C Okay. Now, approximately -- if you're driving in
a truck, an airport truck that was cleared to be
on the taxiway and driving fromthe fire hall, if
it was an energency truck, do you have an
approxi mation of how long it would take to drive
fromGate 52 -- fromfire hall to Gate 527

A Approxi mately a m nute.

C Could you -- do you know where Gate 52 is and
where that take -- where that |eads to back in
Cct ober of '07?

A Yes.

C Had you been there?

A Yes, |'d been there.

C And why woul d you have been there in the course of
your duties?

A | was there for the orientation, get famliarized
with the airport.

C We are infornmed that Gate 52 would give access to
i nside the term nal

A Yes, that's correct.
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And, fromthere, could you get into the Custons
Hal | and reception | ounge?

Yes, that's correct.

You never worked, though, as part of ERS?

No.

How long did you talk to the people at the fire
hal | about the death of M. Dziekanski that early
nor ni ng, roughly.

A Roughly an hour.

MR. VERTLI EB: Thank you, M. Vrba.

MR, GOULDEN. M. Comm ssioner, Janmes Goul den, City of

OO0 O

Ri chnond.

CRCSS- EXAM NATI ON BY MR, GOULDEN ON BEHALF OF THE G TY
OF RI CHMOND:

C M. Vrba, | just have a few questions just to

clarify your evidence.

MR. GOULDEN:. If the witness could be shown Exhibit 20
which is the Operations room Does M.
Comm ssi oner have Exhibit 20 as well?

THE COW SSI ONER:  Yes.

MR. GOULDEN

C M. Vrba, if you can have it so that Operations is
| engt hways. Exactly. And Operations, the dark
"Operations” word is in the mddle of the page.
Now, before | conme to that, | just want to make
sure | understand the chronol ogy for that evening.

| believe your evidence was that you had
finished cutting the grass, which was your work,
just after m dni ght.

A That's correct.

C And after that you went back to the fire hall?

A Yes, | did.

C And how | ong were you there for?

A Probably half an hour.

C And then what did you do after that?

A | went to the Qperations roomto pick up the form
for the aircraft parking.

C And approxi mately what tinme was that when you
arrived at the Operations roomto pick up that
for nf?

A It was after one o' cl ock.

C Okay. Now, turning to Exhibit 20 which is in

front of you, in the mddle of the page on the
ri ght-hand side, there's what appears to be a
door. Do you see that?



OCO~NOUITRAWNE

5

Kar ol

Vr ba

Cross-exam by M. Goulden (for City of R chnond)

OT>N0> O

OO0 > O >

O O O HZ> O OO

Yes, | do.

s that the door that you would enter to go into
t he Operations roonf

There is doubl e door.

Ckay, doubl e door

VWhich | go through in.

Okay. Now, we've heard about a couple of people
t hat you spoke about earlier in your evidence, one
bei ng a Heather and one being a Carla. Do you
remenber that?

Yes.

Can you advi se the Comm ssioner, let the
Comm ssi oner know where each of themwere sitting
when you arrived there that first tinme at -- just
after one o' clock?

Heat her was sitting on the | eft-hand side at the
gate scheduling and Carla was sitting at the
operational officer (sic).

Ckay. So with respect to Heather, there's a --
what appears to be a desk with a couple of chairs
and it's labelled -- sorry, "Baggage and Gate
Schedul ers".

That's correct.

| s that where Heather was sitting?

Yes.

kay. And, just to clarify, just to the left and
above is a desk entitled "Airport Operations

O ficers".

Yes.

s that where Carla was sitting?

Yes.

And she was sitting towards the right side of that
desk?

Yes, she was.

Okay. And Heather was sitting approxi mately where
at the Baggage and Gate Schedul er's desk?

On the left seat.

On the left seat. kay. So you cone in and you
go and speak to Heather, correct?

Yes.

Ckay. Now, before you speak to Heather, did you
make any observations about Carl a?

She was on the phone.

Ckay. And how woul d you descri be her, how she was
acting?

She was a little bit disturbed.

kay. And what did that result in you doi ng when
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you saw that she was a little bit disturbed?

| was judging by her tone, | saw sonething was
going on -- did | ask -- that's why | ask Heat her
what ' s happeni ng.

Okay. And | believe your evidence, you've already
i ndi cated, you spoke to Heather for, what, two or
three m nutes?

That's correct, yes.

kay. And then you left?

Yes, | did.

Ckay. Wio el se do you recall being in the room
during that first visit at about just after one
o' cl ock.

Bot h the supervisors.

And when you say the supervisors, is one of those
Bob G nter?

Yes.

And is one of those -- | think it's Geg Sanbrook?
Greg Sanbr ook, yes.

Ckay. Approximately where were they | ocated when
you cane in there that first time?

Right in the corner where it's Custoner Cal
Centre, right in that corner. Right in that
corner, they were standing and tal king to each

ot her .

Ri ght by the desk that's marked "custoner Cal
Centre, Marquise"?

Yes.

Ckay. So they would have been just -- if we've
got the diagramoriented right, just above that?
Yes, at the top corner.

Very good. Thank you, M. Vrba. Now, do you
recall were there other people in the roomat the
tinme?

There was sone security operations peopl e watching
t he nonitors.

Do you recall who that was?

No, | don't know how many.

Ckay. So you just know there were sone people
there, but you don't recall who they were.

Yes.

Ckay. Could you hear what M. Gnter and M.
Sanbr ook were di scussi ng?

No.

Now, you left there and you went and did the --
think it was the aircraft parking.

Yes, | did.
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And how long did that take you?

Appr oxi mately 40 m nut es.

And then what did you do after that was done?

| canme back to the Operations room

Okay. And that was approxi mately what tinme?
Around two o' cl ock.

Ckay. And you' ve already indicated you then
proceeded to have a discussion with Heather and
Carl a?

Yes.

And where were they at that tinme?

Sane positions.

kay. So Carla being at the Airport Operations
Oficer's desk there, and Carla being at the
Baggage and Gate Schedul er's desk?

Heat her was at | uggage and gate scheduling and
Carla was at the operations though.

Thank you, |1'd reversed them Thank you. And
where were you?

| was around scheduling table.

Were you wal ki ng around and chatting with both --
Yes.

-- of then? And that conversation |asted

approxi mately how | ong?

An hour.

And you' ve al ready descri bed sort of genera
recol l ection of that conversation?

Yes.

Can you indicate that again?

| was asking why | wasn't dispatched, why nobody
called me on the radio, and | told you | speak
Russi an and ot her | anguages, and | could translate
and hel p you.

So that -- and this took about an hour, but it was
general discussion.

Yes. W were also tal king about the tasering and
why did it happen and what they think about it.
Ckay. At that tine -- so this is the conversation
around two o' clock. Was M. Sanbrook and M.

G nter there?

No.

They weren't in the room anynore?

No.

Ckay. So you left there at about -- what tine did
you | eave that roonf?

After three o' clock

kay. And that's when, as you told M. Vertlieb,
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you returned to the fire hall?

Kost ecky;j

Cty of Ri chnond)
(for Zofia C sowski)

And you stayed there for about another hour?

And then you left at about four o'clock.

A Yes.

C .

A Yes, | did.

C

A Yes.

MR, GOULDEN:. Ckay.

Conmi ssi oner.

THE COWM SSI ONER:

Those are ny questions, M.

Thank you.

CROSS- EXAM NATI ON BY MR, KOSTECKYJ ON BEHALF OF ZOFI A

O O O

O >

O >

O O O

Cl SONBKI :

M. Vrba, Walter

Kost eckyj ,

counsel for M.

Cisowski. M. Vrba, you cane to Canada in 19977

1999.

1999, sorry. And you wanted to becone a
firefighter?

Yes, | did.

And | gather -- you told us yesterday about going

to the Justice Institute and taking courses, and |
expect that that was sonething that was expensive
for your famly to be able to do.

Yes, it was.

You were raising two children,

you were trying to

make a hone in a new country and you were paying
for courses and hoping to becone a firefighter.

Yes, | did.

And when you finally got that job, the first --
chance at that was at the

your real --

Yes, it was.

first rea
airport; is that correct?

Al right. Now, after this incident, after M.
Dzi ekanski's death, you actually canme forward to
the press, did you not?

Yes, | did.

And you did that,

|" m presum ng, because you were

upset over the events of what happened to M.

Dzi ekanski .
Yes.

At that tinme, you were a probationary enpl oyee at

the airport.
Yes, | was.

And when you went public,

you understood that you

were going to upset sone people.

Yes.
But you felt,

take it,

t hat

it was your duty to
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do that, to tell the truth.

| was approached by the president of the union and
he made arrangenent to talk to a -- talk to the
newspaper guy.

So you reported this to other individuals and
spoke to your union representative, correct?

Yes, | did.

And they thought it was inportant for you to tel
this story.

Yes, he did.

Al right. Now, after you told that story, you
recei ved a phone call fromnme, did you not?

Yes, | did.

And | wanted to interview you, correct?

Yes, that's correct.

But you told ne -- what did you tell ne at the
tinme?

| said, "I cannot talk to you."

And you were -- told nme that that was because you
wer e under your union's advice not to speak to
anybody about this, correct?

That's correct.

Because shortly after you went public, you | ost
your | ob.

No, that's not true.

Ckay. Tell nme what happened?

First I lost ny job and then | went to public.

| see. And when you | ost your job, what were the
ci rcunst ances?

The reason was |'munsuitable for the duty, to be
as a firefighter.

And prior to that, had the information come out
about -- had you made it known to people at the
airport that you were avail abl e and spoke Russi an
and you wondered why you weren't call ed?

Yes, | did.

And after that -- tell me how that went about, the
follow ng days afterwards. How did that
information first come out? Who did you speak to
and who did you tell?

| talk at the fire hall to fellow firefighters
about the incident, and pretty much that was it.

| never talk to any managenent.

And at sone point -- howlong was it after these
events that you | ost your job?

A nonth. Four weeks after.

And you were told that you were unsuitable for the
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enpl oynent; is that correct?

That's correct.

Now, how were you notified? Wo notified you that
you were unsuitabl e?

Notify nmy -- one of the union representative. It
was Kevi n.
And was there a letter or sone -- sonething you

recei ved from sonebody at the airport telling you
you were unsuitabl e?

Yeah, they gave ne the -- Chane Thomas, one of the
manager -- managenent -- nanager, he was al so
there and he gave ne the paper.

Ckay. Was there anything unusual about the chain
of command in ternms of who notified you? Ws it
your, for exanple, your supervisor or anybody

el se? Was there anythi ng unusual about that?

| ask union representative who is dismssing nme
fromthe airport and he wote on a piece of paper
name of the vice-president of the Operations, Pau
Levy.

Sorry, explain that to ne?

He --

MR, STEWART: M. Comm ssi oner?
THE COW SSI ONER: Yes?
MR STEWART: | don't understand the rel evance of these

guestions. | know where ny friend is going. M
friend is asking questions that | submt are
clearly outside of the scope of this inquiry. |
can indicate that based on M. Vrba's previous
statenents to the nmedia, | can anticipate that M.
Vrba's answer is not only -- to these questions is
not only sonething denied by the airport, but
woul d require the airport to call additional
W tnesses to prove his assertions are incorrect.

Certainly M. Vrba has every right to air his
views, and M. Vrba has done so in a public forum
He has expressed his opinions with respect to this
in the nedia, and M. Kosteckyj has joined in
maki ng those comments. The airport has responded
publicly stating clearly that no airport enpl oyees
have had their enploynent affected in any way as a
result of these events.

Now, if M. Vrba is concerned about the
ci rcunstances of his termnation, he clearly has
avenues for further redress. He has those avenues
available to him But | submt that this is not
the proper forumto go through these -- these
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I Ssues.

THE COW SSIONER: All right. Thank you. Wat do you
say about that, M. Kosteckyj?

MR, KOSTECKYJ: Well, | say that, in part, this goes to
the credibility of this wi tness because --

THE COW SSI ONER: Who?

MR. KOSTECKYJ: This w tness.

THE COW SSI ONER: How does it go to the credibility of
the witness? See, what |'mreally concerned about
is the point about we're getting off track here by
now the airport people may call other w tnesses
and we're sitting here spending public noney in
order to give your client and the public a good
report as to what had occurred. You're worried
about the truthfulness of this? Well, he is not
inpaired in any way. He's saying what he has to

say.

MR, KOSTECKYJ: Well, ultimately he lost his job and |
expect that people can cross-exam ne hi m about
that, his unsuitability, and it seens that this
is, in part -- it appeared to be, based on the
advice that |1've received fromthis wtness, at
| east in part, a cover-up and an attenpt to hide a
man that canme forward in the imediate aftermath
of this incident.

THE COWM SSIONER:  |I'mafraid I'"mgoing to rul e agai nst
you, M. Kosteckyj.

MR, KOSTECKYJ: Al right.

THE COW SSIONER: Mainly on the basis that | can see
that the airport would now want to call other
W tnesses, and | don't want to go in that route.

MR. KOSTECKYJ:

C My point to you, M. Vrba, | guess is this: You
canme forward know ng that you could put your
future career in jeopardy; is that correct?

A Yes.

C And you did it in any event.

A Yes, | did.

MR, KOSTECKYJ: Thank you. Those are ny questions.

THE COW SSI ONER: Thank you.

CROSS- EXAM NATI ON BY MR, STEWART ON BEHALF OF THE
VANCOUVER Al RPORT AUTHORI TY:

C M. Vrba, ny nane is Dwight Stewart and |'m
counsel for the airport. | want to just revisit a
few things with you and the first is just your --
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your description of the | anguages that you speak.
|"mcorrect that Slovak is your first |anguage?

A Yes, that's correct.

C And Czech is your second | anguage?

A Yes, that's correct.

C You woul d descri be yourself as fluent in both?

A Yes, | do.

C Ckay. And are you also fluent in Russian?

A | speak Russian, not fluent but, yes, | can
under stand and comruni cate in Russi an.

C Ckay. Do you speak sone Croatian?

A | can understand Croati an.

C Okay. And am | correct in your description of
your understandi ng of Polish, that you describe it
if you speak Slovak slowy and a Poli sh-speaki ng
person speaks Polish slowy, that you can
understand the gist of what you're (sic) saying.

A Yes.

Ckay.

C
THE COWM SSI ONER: Each coul d understand the other is

what he sai d.

MR. STEWART: Ch, okay. Thank you. Okay.

C Now, just in ternms of your enploynent at the
airport, I'mcorrect that you were not hired to do
the ERS, correct?

A Correct.

C But it was your hope that eventually you woul d be
able to qualify to do ERS, correct?

A Yes, that's correct.

C And you were on a six-nonth probation to an
airfield operations specialist?

A No, | was on an eight-nonth probation

C Ei ght - mont h probati on?

A Yes.

C Ckay. But you were an airfield operations
speci alist?

A | had two -- two positions. Airfield operations
speci ali st and backfield for the fire hall.

C Ckay, thank you. Thank you. Now, in terns of
being airfield operations specialist, you
described that that night you were cutting the
| awn.

A Yes, that's correct.

C But that in itself takes sonme specific training.

It's not so much about cutting the lawn, it's
about understandi ng how t he runway works and the
t axi ways and know ng how to comruni cate with the
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tower, correct?

A No.

C You did have to have --

THE COW SSIONER:  Are we -- are we really interested
in cutting the awm here? Go ahead, |'m not going

to stop you, but...

MR. STEWART: Ckay.

C | don't know if you had occasion to do this, but
you woul d do snow renoval ?

A | was training for it.

C Okay. You did -- you drove the foreign object
damager, foreign object debris radar truck
correct?

A No, | didn't.

C Ckay. Were you trained to do that?

A No.

C Ckay. Do you have any recoll ection about there
bei ng discussions in the | ate evening, October
13th, early norning October 14th about cold patch?

A No, | don't.

C Ckay. O if it triggers a recollection about
t here being some need to repair the north runway?

A Yes, | do.

C Were you involved -- as | understand it, those
di scussi ons occurred between the airport response
coordinator, Bob G nter and M. Caldwell, who was
your supervisor that night?

A Yes.

C Were you involved in those di scussions?

A No.

C Ckay. You were just nmade aware of it by M.

Cal dwel | ?

A | don't understand the question.

C | guess -- you said you weren't involved in the
di scussions. Wre you -- did you overhear those
di scussi ons?

A About the cold patch?

C Yes.

A Yes.

C Ckay. Now, | want to speak to you about your
recol l ecti on about the -- you' ve described two

periods where you're in the Qperations Centre that
night, and I think the first occurred around 1:20
in the norning. That accords with your
recol | ection?

A | said after one o' clock.

C Ckay, after one o' clock, all right. And then the
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second time that you're in the airport Operations
Centre took place after two o' cl ock?
| said took 40 m nutes.

kay. I'm--

Around two o' cl ock.

Around two o' clock, okay. I'mjust trying to
devel op a term nology that we'll both understand

about the first time that you're there and the
second tine that you're there, and if | refer to
the first time as around one o' clock, and the
second time as around two o' cl ock, you understand
that? That nmakes sense?
Yes, | do.
Now, M. Vrba, you' ve made reference to the fact
that the nmenbers of the airport Operations staff
that were in the roomthat night, they're going to
cone and they're going to testify. And just to be
fair wwth you is with respect to the first tinme
that you were there, around one o' clock, while no
one has a specific recollection of you being
there, no one is suggesting that you weren't
t here, okay?

So with respect to that first incident,

t hough, | just -- the first tine that you're
there, | just want to be really clear, is that
when you cane into the room Carla was already on
t he phone.

Yes, she was.
Ckay. Now, with respect to the presence of Bob

G nter and Greg Sanbrook, do -- were they still in
t he room when you left?

VWen | left first tine, yes, they were stil

t here.

Ckay. So you left before thenf

Yes, | did.

Ckay. And to your recollection, was Ms. Hanson
just -- fromwhen you arrived until when you left,

was she just on one continuous phone call?

Yes.

Now, prior to this evening, prior to October 14th,
certainly you knew Heather -- Heather Staller?
Yes.

And you knew Carl a Hanson?

Yes, | do.

Ckay. And am | correct that, fromtine to tine,
you would be with people fromyour area of the
airport and they would be with -- with -- and they
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woul d join you for coffee?

That's correct.

You weren't just seeing them around the airport,
but that you were devel opi ng a workpl ace
friendship, correct?

That's correct.

Ckay. And certainly at all tinmes when you worked
at the airport, you felt you had a good
relationship with both Carla and Heat her, correct?
Yes, | do.

Okay. Now, first | want to tal k about your
recol | ection of what happened the second visit
which is around two o' cl ock, okay? And to assi st
you, Carla Hanson and Heather Staller, they
remenber that visit, okay? So it's really just to
try and trigger your recollection about how things
occurred in ternms of that discussion, okay? Am]
correct that when you cane into the office -- and
| think that you described them-- | can't
remenber the word. Disturbed? Upset? That when
you cane in at two o' clock in the norning, that
Carl a and Heat her were upset?

Over whel ned.

Over whel ned?

And shocked.

Ckay. Do you recall that they had descri bed that
sonmeone had been tasered in the I RL?

Yes, they did.

And do you recall that they had indicated to you
at sone point that the person who was down there
was Pol i sh?

Yes, they did.

Ckay. Now, | appreciate that you nay not have
heard this before, but 1'd like to play you an
audio file to see if it triggers a recollection
for you of sonething that was described to you by
Carla and Heather at that visit at two o' clock in
t he norni ng.

MR, STEWART: So if | could have YVR audi o 24 pl ayed

for this w tness.

THE COW SSI ONER: You better describe what this is.
MR. STEWART: Ckay.

C

So you understand, M. Vrba, and you -- the -- the
radi o communi cati ons on the Operations channel and
the radi o conmuni cations on the security channel,
they're recorded every night, every day, as are
all the phone calls with respect to the Operations
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Centre.

THE COW SSIONER:  And is this what occurred, you say,
according to his first visit or his second visit?

MR. STEWART: This is -- this is actually a recording
of sonething that occurred at 1:37 in the norning.
| don't believe that M. Vrba was there then. |'m
wanting to play this for himto see if it accords
with a recollection of sonething that Heather and
Carla described to himin the visit at two o' cl ock
i n the norning.

THE COW SSI ONER: But you're not suggesting he heard
this tape?

MR. STEWART: No.

THE COWM SSIONER: How is it going to help hin? He
didn't hear it.

MR. STEWART: Well, okay. | will do it in a different
way .

C Do you recall that in that conversation at two
o'clock in the norning that Ms. Hanson and Ms.
Staller -- and I"mnot saying -- |I'massumng it

woul d be difficult for you to know sort of exactly
who said what when, but I'mgoing to say is that
the two wonen that were in the airport Operations
Centre described for you the fact that, at sone
poi nt that night, while you were away, is that M.
G nter called back on the radio and said, "Can you
check to see if anyone in Mintenance speaks
Polish?" Do you renenber Ms. Hanson and Ms.
Staller describing words to that effect to you,
that that incident had occurred?

A No.

C Do you recall that the wonmen that were in the
airport Operations Centre described for you that
that call had triggered, then, Ms. Hanson maki ng
inquiries at M ntenance whether there was anyone
that was there at that time, 1:37 in the norning,
t hat spoke Polish?

A | wasn't in Operations room | can't answer it.

C No, what |'m asking you is do you recall M.

Hanson and Ms. Staller describing this as the

sequence of events by which they | earned what

| anguage it was that the person in the | RL spoke?

Can you repeat the question, please?

"' m suggesting to you, M. Vrba -- M. Vrba, that

Ms. Hanson and Ms. Staller told you that night

that the first that they had any indication of

what | anguage or -- what |anguage the person in

O >
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the I RL spoke was when they received that call at
1:37 in the norning which is that it's after M.
Hanson has been advi sed by B.C. Anbul ance Service
that the original routine dispatch was upgraded to
a Code 3. So that places it in tinme, but that it
was only after the call had been upgraded to a
Code 3 that they, for the first tinme, had any idea
what | anguage it was that M. Dzi ekanski spoke,
and that that was Polish. Does that trigger
recol | ection?

A Yes.
C Ckay.
THE COW SSI ONER: Now, let's be clear here. | think

what you're suggesting to the witness is that when
he first went into speak to these people at one
o' clock or thereabouts, it would not be possible
for this wtness to have any information from
either of these two | adies about the | anguage that
was needed. That's your point?

MR. STEWART: Yes, M. Conm ssioner.

THE COW SSIONER: Al'l right.

MR. STEWART: And, to be fair, | -- we'll see where we
go, but | just think this wtness's recollection
IS incorrect.

THE COW SSIONER: Wl |, let's keep it clear. | nean,

| don't think we need all this stuff about phone
calls. The point is straightforward as |
under st and your point, that this conversation that
i s being spoken of could not have taken place,

according to you, because your -- these two | adies
did not know the | anguage that was needed. That's
t he point.

MR. STEWART: Yes, sir.

THE COW SSIONER:  All right. Wat have you to say
about all that? D d you followit?

A No, | didn't follow

THE COWM SSIONER: All right. 1'Il |eave you al one.
Go ahead.

MR. STEWART: Ckay.

C You did say that that triggered sone recollection

that Ms. Hanson and Ms. Staller explained to you
that the first that they | earned that the person
in the IRL mght have been Polish was at or about
the same tine that they had | earned that the cal
had been upgraded to a Code 3.

A First they -- first tine | was in the Operations
room they said the guy speak Russian or ot her
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| anguage. The second tinme when | cane there, they
said the guy was Poli sh.

C And you're saying that it is Heather Staller that

told you he speaks Russian or other |anguage?

First time, yes.

kay. And, M. Vrba, I'mgoing to explain to you,

and if | can assist, and it may trigger

recollection for you to hear the call that you

descri be having heard Ms. Hanson having with the
woman fromthe courtesy phone. But |I'mgoing to
suggest to you that no one in airport Operations
had any i dea what | anguage the person in the IRL

spoke until 1:37 in the norning, which is about 17

m nutes after you describe being there.

MR. STEWART: So if | could, then, to see if it would
trigger a recollection, and place him back in
time, have the YVR audio file 4 played. I'monly
going to ask that the first mnute and 23 seconds
of that be played.

C So that you can understand, M. Vrba, this is the

O >

tel ephone call | believe that when you cone in,
Ms. Hanson is on the phone with a wonan who's down
inthe IRL --
THE COWM SSIONER: I'm sorry, don't you nean the other
| ady?

MR, STEWART: Sorry? Ms. Hanson?

THE COWM SSI ONER:  You said Ms. Hanson. Was it her?
Wasn't it the other |ady?

MR. STEWART: No, it was Ms. Hanson.

THE COW SSIONER: All right.

MR STEWART: So if | could have YVR audio 4, Dr.
Perr a.

(AUDI O BEI NG PLAYED)
MR. STEWART: W can stop it there, Dr. Perra.
(AUDI O STOPPED)

MR. STEWART:

C Now, | just want to confirm M. Vrba, again, you
woul d only have been hearing what Ms. Hanson was
saying, correct? That's the first tine that
you' ve heard the other side of that conversation

A | just saw Carla tal king on the phone and | was
talking to Heather. So | don't know what was
Carl a tal king about.
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C Ckay. So you don't have -- even at the tinme when

O >

O O>

>O>OTOT>O> O O

you were there at 1:20 in the norning, you weren't
listening to what Carla was saying. You just had
the inpression that she was dealing with a serious
si tuation.

Yes.

Ckay. Wien -- when you have this recollection of
Ms. Staller saying, "He speaks Russian or other

| anguage" - -

Yes, | do.

-- did she describe -- did she state to you how it

was that she had |earned that it was Russian?

No, she didn't.

|"mgoing to suggest to you, sir, is that there's
no way that she could have said Russian. There
was no one who had heard that word at this point
in the evening. Does it -- is it -- I'"'masking to
-- you, does that assist that it's possible that
the first discussion occurred around Russian and
Polish was not at this time, but was later in the

eveni ng?
No, I"mpretty sure it was the first tine.
"Cause I'll say Ms. Staller and Ms. Hanson, they

-- | think they're in agreenent with you that you,
at the later tinme, at two o' clock in the norning,
that you were upset that you hadn't been called,
that you wanted to help, but that it was only at
that point that they realized that you spoke
Polish. You'll agree with ne that at no tine
prior to this, had you ever discussed with M.
Staller and Ms. Hanson the fact that you had sone
ability to understand Polish, correct?

Yes.

Ckay. You've indicated that it is -- that M.
Staller said "Russian or another |anguage."”

Yes.

Ckay. Now, again, if -- 1 just want to be clear.
You're fluent in Slovak, correct?
Yes.

And Slovak is a Slavic |anguage, correct?
That's correct.

And Russian is a Slavic | anguage, correct?
That's correct.

And you are fluent in Czech?

That's correct.

And that that is a Slavic | anguage, correct?
That's correct.
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You can understand sone Croatian?

Yes, | do.

Can you tell me, in ternms of your recollection of
saying, "l speak Russian and Polish," can you now
recall why it was that you thought to add Polish
to Russi an?

"Cause it was second tine when | cane to the
Qperations room they told nme he was Polish. So |
told her, "I speak Russian and Polish."

So you -- are you indicating that in the first
time that you only said that you spoke Russi an,
and that in the second tine, it was when you said,
"Ch, | speak Polish."

Yes.

So that the first time that Polish was rai sed was
in the conversation at two o' clock in the norning.
First time Heather told ne, "He's Russian or other
| anguage, " and | told her | speak Russi an.

Ckay. It's only at two o' clock in the norning
when they tell you that he's Polish that you say,
"Ch, it's too bad, 'cause | can understand -- |
coul d have understood sone Polish."

Yes.

kay. Okay. Al right. If 1 can, though, then,
" mgoing to ask the same question in a different
way. OCh, | -- okay. So we're clear, the first
time that you nentioned Polish is not at 1:18, or
at one o'clock in the norning as you originally
suggested. It's at two o' clock in the norning,
correct?

Yes.

Is -- are things comng back to you a little bit
nore clearly now, that now you realize that you
didn't say "Polish”" until the | ater conversation?
Is it not -- is it possible that the conversation
about | anguage, the entire conversation about

| anguage didn't occur until two o' clock in the
nor ni ng.

First time | said | speak Russi an because she said
he's "Russian or other |anguage". That's why I
mentioned | speak Russi an.

Ckay.

Second tinme --

But you realize now that you were incorrect before
when you indicated that you spoke Russian and
understood Polish at that earlier conversation.
You realize now that the word "Polish" was never
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said until tw o' clock in the norning.
I

cannot recall it.
It's at two o'clock in the norning that you say --
that you say, "I speak Polish,” in response to
them saying, "It's a Polish guy that was tasered
inthe IRL."
Yes.

|'"'mgoing to take you now then to what we think is
about three o' clock in the norning when you get
back to the fire hall, okay? Your recollection is
t hat when you got there, no one at the fire hal
was aware that sonething had happened in the IRL
s that your recollection?

Yes.

Ckay. And again, just in fairness, to see if |
can trigger a recollection, I'"mgoing to suggest
to you that M. Caldwell, your supervisor, was

aware that night as events unfol ded that a nedica
situation was unfolding in the IRL. Do you recal
t hat when you got back to the fire hall that in
fact M. Caldwell was aware?

No.
Okay. And |I'mgoing to suggest to you that M.
Cal dwel | had di scussed that with other people at

the fire -- at the fire hall prior to your return
there, correct?
| don't know what they discuss. | wasn't there.

|"mseeing if that triggers a different
recol l ection than what you've described earlier,
because they -- they clearly were aware before you
returned that there had been a nedical situation
unfolding in the IRL

No, | don't -- I'"'mnot aware of it.

It doesn't -- it doesn't trigger a recollection
that in fact when you first raised this with M.
Cal dwel |, that he was well aware of the fact that
sonet hi ng had happened in the IRL that night.

When | cane back to the fire hall, there were guys
inthe fire hall, a whole crew, and | told them

the news. And by their reaction, what | received
fromthem | was the first one who told themthe
news. | don't knowif M. Caldwell nentioned
anything to the crew

kay. So it's not that you knew that they were
unawar e, you just gauged that by their reaction.
Yes.

Ckay. So you thought that you were the first to



OCO~NOUITRAWNE

22

Karol Vrba

Cross-exam by M. Stewart (for Vancouver Airport
Aut hority)

Carl a Hanson

Cal | ed

tell them You don't know whether or not they
knew before you got back, correct?

A Yes.

MR. STEWART: Ckay. |If | could just have a nonent.
Those are ny questions, M. Vrba. Thank you.

THE COW SSI ONER: Thank you. Anybody el se? Al
right, sir. Thank you very nuch. W very nuch
appreci ate you attending here. Thank you.

A Thank you.

(W TNESS EXCUSED)

MR. VERTLI EB: W just perhaps should stand down to
accommodat e a request of counsel before the next
witness is called who has counsel -- one of the
counsel has a desire to have a few m nutes.

THE COW SSIONER: All right. W'Ill adjourn for a
nonent .

MR. VERTLI EB: Thank you.

THE REG STRAR The hearing will recess for ten
m nut es.

( PROCEEDI NGS ADJOURNED FOR MORNI NG RECESS)
( PROCEEDI NGS RECONVENED)

MR McGOMWAN. M. Commi ssioner, the next witness is a
Ms. Carla Hanson. Cone forward pl ease, M.

Hanson. Just go have a seat in the witness chair
up there.

THE REG STRAR  Good norning. Before you' re seated, do
you wi sh to be sworn or affirmed? Sworn is on the
Bible and affirned is not. Wuld you place your
right hand on the Bible, please:

CARLA HANSON, a wi t ness,
SWOr n.

THE REA STRAR: Wul d you state your full nane, please?
A Carl a Hanson
THE REA STRAR: Woul d you spell your surnanme?
A H-a- n-s-o0-n.
THE REG STRAR  Thank you. You nmay be seated.
Counsel
MR. McGOMN:.  Thank you.
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Ms. Hanson, you're enployed at the Vancouver

I nternational Airport?

| am

And you' ve been there for approxi mately seven
years?

Yes.

Prior to starting with them you conpleted a one-
year course at Kwantlen Col | ege?

Yes.

And that was in the area of energency
communi cati ons?

Yes.

The focus of that course was primarily related to
9-1-1 dispatch?

Primarily.

Your position in Cctober of 2007 at the airport
was the Airport Operations Oficer?

Yes, it was.

And do you now have a new position?

| do.

Ckay. Tell the Comm ssioner what that is.

It's called an International Arrivals Coordinator.
Ckay. D d that position exist in QOctober of 20077
No, it did not.

Ckay. And when did it cone about?

| believe it was March of |ast year, March of
2008. It was -- or that's when it finally
started.

Ckay. And as the International Arrivals

Coor di nat or, wonder if you could tell the

Comm ssioner in just a few words what your duties
are.

It's to be a representative for the Airport

Aut hority on the floor in the International
Arrivals area, which is primarily the Custons

Hal |, the neet and greet area, but also includes
responsibilities up to and including the Arrivals
bridges. It's responding to calls, anything

that's safety, security or custoner service

rel ated, just hel pi ng passengers and being a
representative for YVR in that area.

So you actually conduct yourself on the floor in a
nmobi | e position between the -- the |anding bridge
on the other side of the PIL right through into
the IRL and out into the neet and greet area?



OCO~NOUITRAWNE

24

Carl a Hanson
In chief by M. MGowan

A Yes.

C "' mgoing to ask you about your role in your job
in Cctober of 2007. Now, there's a bit of a
structure at the airport, | take it, a
hi erarchi cal structure.

A Yes.

C At the top we have the -- the Director of
Qperations in -- at least in October of 2007, Wes
Porter?

A Yes.

C And then under himare sone shift managers, one of
whom was Greg Sanbr ook.

A Yes.

C And under Greg Sanbrook, there are -- and he woul d
be one of four shift managers?

A Correct.

C And each shift manager has a teamthat works with
t hem

A Yes.

C And you were anong that team and you were the
Airport Operations Oficer?

A | was.

C "Il ask you to just keep your voice up and direct
it towards the m crophone.

A Ckay.

C There was Bob G nter who was the Airport Response
Coordi nator, also under M. Sanbrook

A Yes.

C And at |east on the evening of this incident,

Heat her Staller was fulfilling the Baggage and
Gate Schedul i ng position.

A Yes.

MR McGOMWAN: | wonder if the witness could have
Exhi bit 20 before her, please.

C Just before we get to that, ma'am |'mgoing to
pl ace a di agram bef ore you.

A Okay. Thank you.

C It's essentially an Qperations diagram setting out
the hierarchical structure of the airport as of
Cct ober 2007, and designating certain persons
associated with certain positions. Have you seen
this docunent before, or sonmething simlar?

A Yes.

C And does it roughly accord with your recollection
of how things were structured in October of 20077?

A Yes. It says | was the part-time Airport

Qperations Oficer. | think I may have been full-
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time at that point.
C Ckay. So you'd progressed as the full-tinme
Airport Operations Oficer.
| believe so.
kay. And Ms. Staller we see on the far right-
hand si de under Ms. Baggi o, but she was actually
wor ki ng under M. Sanbrook on the night of this
i nci dent, correct?
A Correct.
MR McGOWAN. | wonder if that could be the next

exhi bit, please.
THE COW SSI ONER:  Yes, next exhibit.
THE REA STRAR: It will be marked as Exhi bit nunber 36.

O >

EXH BIT 36: Airport Operations organization

chart
MR, McGOMAN
C Now, the Registrar has put a diagram before you

and |'mgoing to cone to that in a mnute. But
before I do, ma'am 1'd like to ask you a few
gquestions about your role as the Airport
Qperations Oficer.

| wonder if you' d just take your tinme and
explain to the Comm ssioner what that job

consi sted of and what your duties were. |'m
speaki ng about Cctober of 2007, of course.
A Yes. That role was an Operations Centre position.

It was answering phone calls and nonitoring
several alarmpanels. Primarily was dispatching,
maki ng sure that when we received a phone cal

into the Qperations Centre that the correct people
were sent to respond to that call.

C Now, we know that there is -- there's a M. Byl
was here the other day. He was at the Security
Operations Centre.

A Yes.

C He told us it was his duty to dispatch Securi guard
enpl oyees.

A Yes.

C Did you have any role in dispatching security
of ficers?

A No, I would -- if we needed them | would turn
around in ny seat and talk to whoever was in the
Security QOperations seat.

C Ckay. Now, you've got Exhibit 20 before you

A | do.
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Ckay. This is a diagram of how the Operations
room | ooked in October of 2007.

Mr- hmm

And it still |ooks roughly the sane today.

Yes, it does.

We see the Airport Operations Oficers' desks at
-- I"'mholding it so | can read the word
"Qperations" upright. The Airport Operations desk
at what appears to be the front of the room --
Yes.

-- as I'mlooking at it.

Mr- hmm

| s that where you sat?

Yes, it is.

Okay. And on the right, there's the Baggage and
Gate Schedul er's desk?

Yes.

Ms. Staller was seated there on the night we're
going to be discussing?

Mr- hmm

Custonmer Call Centre, Marquise, was anybody seated
there do you know?

Periodical ly throughout the night.

Ckay. Security Qperations Centre, that's behind
you. That's where M. Byl would have been

si tuat ed?

Correct.

On the left there's an office, Airport Response
Coordinator, that was M. G nter's desk?

Yes.

And the QOperations Shift Manager's office behind
his, that's where M. Sanbrook woul d have been if
he was present in the Operations roon?

Yes, yeah

s that right?

Correct.

Ckay. Now, tell the Comm ssioner a little bit
about how things are conducted in this room Do
you each sit at your desk and go about your

busi ness quietly on your own, or is there sone
open conmmuni cation that takes place?

Ch, there's lots of communication and interaction
bet ween the positions throughout a shift. For the
nmost part, we do our own job but there is |ots of
i nteraction.

Do | take it that one of the reasons you're all --
to your understanding all situated together in one
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roomin an open environnment is so you can

coordi nate responses to --

Absol utely.

-- issues that arise?

Yes.

Ckay. So it's not at all unusual and in fact
woul d be expected for you to comruni cate openly
with others in the room

Yes.

Certainly there's -- you're encouraged to share
information that you receive quickly and openly to
others in the roon?

Yes.

And that was certainly your understanding in

Cct ober of 2007?

Yes.

Ckay. Now, as the Airport Operations Oficer, am
| correct that you would receive incomng calls
fromthe courtesy phones?

If they hit nunber 9 which is energency, yes.
Ckay. So energency calls would cone into you as
opposed to the Security Operations Centre?

Yes.

Okay. And if the security concern related to

vi ol ence or property danmage, what were you
instructed to do with that information in QOctober
of 2007? \What was your understandi ng?

To pass that on to the RCMP so they coul d respond.
Okay. Were you also -- under what circunstances
woul d you pass the information on to the Security
QOperations Centre?

They're primarily -- they're generally in charge
of the Primary Security Line. However, they are a
resource and are available to help us if needed.
Ckay. Was it your understanding that -- well,
tell me what your understandi ng was about

communi cating informati on about security concerns
to them when they cane through you

My understanding is that it was not required, but
| al ways would advise them it's good --

So -- sorry, go ahead.

-- to know. They have | ots of bodi es everywhere.
They woul d hear about it anyways.

Okay. Wien you' re speaki ng on one of the

t el ephones that you used in the Operations room
is that a closed phone or a speakerphone type
situation?
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Cl osed phone.

Okay. Now, the Security Operations Centre, they
communi cate with radi os anongst the patrollers and
t hose people manning the security line, correct?
Yes.

And when that -- when infornmation cones from
patrollers or other security officers to the
Security Operations Centre, to the SOC, that cones
in by way of a radio; is that right?

Usual ly. They al so conmuni cate by a phone.

Okay. If it conmes in by way of the radio, can you
hear the comruni cati on where you' re seated?
Sonetinmes; nost of the tine.

Ckay. Because it's -- it's alnost -- it's |ike CB
radio or a wal kie-talkie. You can hear the
communi cation, both sides of the conversation?
Yes.

Okay. Now, we know -- we've heard from M. Byl
that Security Operations Centre communi cations
over the radio are recorded. You know that?

Yes.

And sone of your -- sone of the Airport

Aut hority's comuni cations are al so conducted by
way of radio, correct?

Yes.

And there's two channels that are used?

There are nore than two channel s, yes.

Okay. There's a security channel ?

Yes.

And that's the channel that's to be used whenever
there's any sort of a security concern or security
i ssue?

No, that's the channel that Securiguard, all of
their patrollers and their staff stay on.

Okay. And what channel do the airport Operations
peopl e use?

The staff that work out of that roomare on Qps A
Ops A, okay. And is there a procedure about
switching to the security channel in certain

ci rcunst ances that you know of ?

No.

Is the Ops A radi o channel recorded, do you know?
Yes.

Ckay. Now, you al so speak to people on the

tel ephone at tinmes, either other airport enpl oyees
or people calling on courtesy phones?

Yes.
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And you al so make calls, as | understand it, to
energency personnel in certain circunstances,
correct?

Yes.

Ckay. Are those -- are the phone |ines you use
for those conmuni cations recorded?

Yes.

Al of thenf

| thought so at the tine, but 1've | earned since
that RCMP, the direct line we have with RCWP is
not recorded on our end anyways.

Ckay. So you have tel ephones which are regul ar

tel ephones. You can call in and out to any
nunber, and those are recorded, correct?

"' mnot sure what a radio tel ephone is.

You have -- if | said radio telephone, | certainly
didn't nean it. You have a tel ephone you can cal
in and out to any nunber, a regular telephone.

Yes.

And you have tel ephone lines that cone in directly
from courtesy phones?

Yes.

Those are all recorded?

Yes.

Ckay. You al so have a tel ephone that provides you
adrect link to E-Comm is that right?

Yes.

Ckay. And you understand -- and that's the phone
that you use if you want to get the RCWP.

Correct.

Is it also the phone that you would use if you
want to obtain the services of fire or anbul ance
personnel ?

Yes, it is.

Ckay. So you have a tel ephone designated for
contacting enmergency services?

No, it's on the -- those lines are attached to
every phone in the room

Ckay. It's a separate phone line --

Every phone at the Airport Operations Oficer
position.

Ckay. So it's a separate phone |line as opposed to
a separate phone.

Correct.

And you' ve subsequently | earned that that
particular line is not recorded fromyour end, but
may well be recorded by E-Conm
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Yes.
Ckay. In fact, | think we've learned that it is
recorded by E-Command |I'Il play some of those

calls for you.
You recall the night of Cctober 13th and the
nmorni ng of October 14th, | take it.
Yes.
You know that's what you're here to tal k about,
t he incident involving M. Dzi ekanski

| do.

Okay. 1'mgoing to ask you now just to give the
Comm ssioner -- we'll come to all the calls and
we'll give you a chance to go through them all

but just a very brief overview of your invol venent
in the activities that evening, what your role
was.

The first information that | had about anything
happeni ng that ni ght was from Doug Byl, or from
the security communication that he got that there
was sonebody making a di sturbance down in the IRL
Wthin a matter of nonents, | had a phone call on
-- that cane in via energency line, so that's when
sonebody is on a courtesy phone in the airport and
hits 9, as the instructions say, for energencies.

| spoke to the wonman on that phone. She was upset
about what she was seeing, a man being disruptive
down in the IRL as well as about her son m ssing.

G ven that information, | got as many details
as | could at that tinme, and called the E-Comm
di spat cher on ny RCVMP hot |ine and requested RCWP
assistance. At that point, Bob and Greg said they
were going down -- to head down to that area.
had kept the caller on the |line and got nore
information which I continued to feed to the RCWP
and had ny co-worker, Heather, update Bob and G eg
as they were headi ng down.

Thr oughout the evening, | had several phone
calls from RCMP saying that they had gotten sone
hang-up 9-1-1 calls from phones in the airport, in
particular fromHorizon. So | was trying to find
out -- try and get -- trying to get a hold of
sonebody at Horizon to confirmthat there was not
a second incident going on.

Once RCWMP got on scene, | was infornmed very
shortly after -- or requested to contact anbul ance
and have them start to attend because a gentl eman
had been tasered down in the IRL. | spoke to
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anbul ance and they said they were sendi ng one car
routine, which | had security advised of because
they do escorts for the anbul ance.

A short while later, |I had another call from
anbul ance that they said that they had gotten
information fromthe RCWP that the man was
unconsci ous and they were upgrading their call to
Code 3. | inforned Bob of that, which is the sanme
time he told nme that they would -- or he requested
a Polish interpreter. He instructed ne not to do
a priority announcenent at that tine.

| went onto one of our Maintenance channels
and asked if we had anybody in the -- on the A
team t hat spoke Polish and got the reply that
there wasn't, which I in turn told Bob. After
that, | believe I was continuing with RCMP to | ook
for the source of the hang-up 9-1-1 calls and
continuing wwth the original caller. | believe
her name was Ms. Steckl ey.

After that, | sent out a nessage by Geg's
request to all of our Airport Operations Managers
wi th a quick update about what had happened at the
ai rport that night.

THE COW SSI ONER: When you say "a hang-up 911 call",

A

you nean soneone phoned 911 and then hung up?
Yes.

THE COW SSI ONER:  And so you were trying to figure out

what that was about.

A Yes.

MR, M GOMNAN

C That was a very hel pful summary. Thank you. And
just to clarify, the hang-up 9-1-1 call hadn't
cone fromyour office?

A No, it had not.

C Sonebody apparently from Horizon Air had phoned on
a Horizon Air phone and either hung up or been
hung up on by 9-1-1, and in response to that hang-
up 9-1-1 call to your office, attenpting to figure
out how they could get in touch with the Horizon
Air personnel to see what was goi ng on.

A Correct. Just hel ping the E-Comm personnel.

C Ckay. | think what we'll do now, nma'am is we'll
go and we'll take you through the recordings of

the tel ephone calls and the tines that they
occurred so we can get a sense of what's happening
from your end.

Now, | take it your involvenent was
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exclusively fromyour chair in the Operations
Centre, correct?

Yes, it was.

You didn't have any direct dealings with M.

Dzi ekanski or the RCMP or anybody el se?

No, | did not.

You weren't in the International Arrivals area at
any point during the incident?

No, | was not.

You didn't nmake any first-hand observations?

No.

Ckay. Now, we played yesterday -- we've played
yesterday the tel ephone calls involving M. Byl
and a M. Agravi ador at el evator 40.

Ckay.

And -- so | won't play themagain for you, but
"1l perhaps just summari ze sone of the
informati on that cane over the radio.

Information cane in that a report had been
received in the IRL that there was a gentl eman or
a guy who was nmaking trouble there. |Is that --
and there was sone suggestion that he was throw ng
chairs. Is that information that you heard being
conveyed to Doug Byl over the radio? |Is that --
| don't renmenber whether | heard it over his radio
or whether he repeated it to ne. But | did know.
Ckay. But approximately the tine that this cal
cane in, these calls, 1:18 or 1:19 in the norning,
this informati on was conmuni cated to you either
over the radio that you could hear, or directly by
Doug Byl .

Yes.

And did you have a discussion at that point with
M. Byl about calling the RCMP?

Yes.

kay. And what was -- how did that discussion go?
Bob and Greg were both standing with ne at the
time --

Yes.

-- and | made sure that they understood what was
going on, and | don't renenber which one of them
but sonebody said, well, we'll get a second cal
'cause we had -- Doug had clarified that he had
gotten the information, it was third-hand

i nformati on.

Yes.

And we hesitated for a nonment with the comment
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that if it is true, then we wll get nore phone
calls on it.

C Ckay. So you heard the first information that had
conme second-hand through M. Agraviador, correct?

A Yes. Yes.

C And you discussed it with M. Gnter and M.
Sanbr ook?

A Yes.

C And you decided not to call the RCMP unl ess you
recei ved another call reporting the sane incident.

A Correct.

C So you waited to see if you' d receive another cal
i nvol ving the sane incident?

A Yes.

C And ultimately you did get another call at
approxi mately 1:20.

A Yes.

C Correct? Now, we've heard a portion of this cal
pl ayed today, but | think the only way to go about
it is probably to start the call again. This is
the call that we now understand came froma M.
St eckl ey and was received by you. You recall this
call, I take it.

A Yes.

MR McGOMN. | wonder if we could play that call
pl ease.

THE COW SSI ONER:  What nunber is it?

MR McGOWAN. This is going to be audio file 4. Sorry,
| should have said that. And ny understanding is
it comences at approximately 1:20:53, and it's
quite long in duration, because there's sonme parts
where this woman is put on hold and perhaps we can
fast-forward through those gaps if we're able to.

(AUDI O BEI NG PLAYED)

MR. McGOMAN:.  We' Il just perhaps go forward to when the
call resumes if we could, please, M. Lunn.

C Ms. Hanson, at this point you put her on hold and
it's during this -- the period where she's on hold
that you make your call to the RCMP; is that

right?

A Yes.

C It's alittle difficult to tell exactly when she's
put on hold, but it's -- | should be able to tel
fromthis. |t appears that it's approxi mately

1:22:46 in the norning. Does that sound about
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right to you?

Sure.

Now, one of the pieces of information -- |I'm
sorry, that's okay. One of the pieces of
informati on that was comruni cated to you there was
that he doesn't speak English, correct?

Correct.

Ckay. D d you have any other information to this
poi nt about what | anguage M. Dzi ekanski or the
gentl eman who was bei ng spoken about either did or
di d not speak?

Not to ny know edge, no.

Had anybody el se aside from M. Steckley to this
poi nt di scussed the | anguage spoken by this

gentl eman to you?

Not that | recall, no.

O any language difficulties?

No

McGOMN: | f we coul d carry on with the call, which
| understand there's been a bit of a gap in real
time with.

(AUDI O CONTI NUI NG)

Mc GONAN
kay. And we have anot her gap when you put this
woman on hol d again. And you heard a "ping"” in
t he back shortly before that woman was put on hold
on this occasion.

Yes.

McGOMAN:  And, M. Conmm ssioner, just for your
benefit and the benefit of counsel, we believe
that may have been the sound of the chair or table
hitting glass, and it will allow us to synchronize
the tinme of certain videos along wth these
audios. It's a fixed point on both recordings.
And ultimately you do cone back and have further
conversation wth this woman?
| do.

McGOMN:  Are we ready to play that?

(AUDI O CONTI NU NG)
(AUDI O STOPPED)

Mc GONAN
kay. And that call ultimtely ends at 1:29:21 in
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the norning. Does that sound about right to you,
just before 1:307
Yes.

McGOMAN:  And again, in ternms of synchronization
M. Comm ssioner, there is a period shortly before
that call ends where, in the background, it
appears sonebody can be heard yelling perhaps,
"Politzia, politzia.” That may be sonething
that's of assistance to coordination.

Now, during the tinme this woman was on hold, you
made a call to E-Commto the RCWP, correct?
Yes.

McGOMN:. And that, | believe, is the E-Conm
di spatch call nunber 2. So | wonder if we could
have that played, please. This is not recorded on
the airport system but | believe on the E-Comm
system Perhaps you'll recognize your voice here.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

Mc GOMNAN

So that was your first call to the RCWMP, ma' anf
Yes.

And that call |asted approximately a m nute-and-a-
hal f.

Ckay.

You put Ms. Steckley on hold and again called the
RCMP a few mnutes later to give them an update;
is that correct?

Yes, it is.

McGOMN:  And that's going to be E-Comm audio file
4. |If you could play that, please.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

Mc GONAN

Now, those are the two calls that you nmade to the
RCMP, correct?

Yes.

And the two recordings there sumup the total of
the information passed on fromyou to the E-Comm
operator, correct?

Yes.
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C So that's all of the information that was passed
from you to the RCMP?

A Yes.

C Ckay. And your source for that infornation was
Ms. Steckley's call?

A Correct.

C And al so whatever information you had comruni cat ed
t hrough the el evator 40 attendant.

A Tr ue.

C Ckay. |Is there any other source for the
information that you passed on that you recall?

A Not that | recall.

C Ckay. Now, the next conversation that |
under stand was recorded involving you is audio
file -- YVR audio file 9, approximately 1:28 in
the norning. It involves Bob Gnter, and |I' m not
sure whether it involves you or not. | think it's
just M. G nter comrunicating to you that the RCW
is on scene, and | think it's you who says " Copy"
at the end, so maybe we'll just listen to that.

(AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR, McGOMNAN

C Okay. So we have that at just after 1:28 in the
morning. M. Gnter is telling you that the RCW
are on scene?

A Yes.

C Ckay. And that's a call that would have cone to
you on a radi o transm ssion, correct?

A Yes.

C Now, the next thing we have is a call which
appears to be you having a conversation with B.C
Ambul ance; is that right?

A Possi bl y.

C Ckay. M understanding is that there nust have
been sone communi cation with B.C. Anbul ance before
this, but then they called you back; is that
right?

A There woul d have been an original call that | made

to B.C. Anbul ance.

There was an original call that you nade to B.C.
Ambul ance? Okay. Perhaps we'll play that.
think that's B.C. Anbul ance audio 1. Okay. |
think you're right. | think you did nmake the
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MR.

initial call. So let's try B.C. Anbul ance audi o
1, and | think this will be you calling the
anbul ance.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

Mc GOMNAN

Al right, Ms. Hanson, now, that's your call to
B. C. Anbul ance, and that was nmade, it appears, as
aresult of a radio transm ssion that cane in

whi ch you perhaps overheard but didn't participate
in?

Yes.

McGOMN: Ckay. | wonder if we could play audio
12, YVR

THE COW SSI ONER:  Just before you do, where did you

A
VR.

VR.
VR.
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get that information from that he was consci ous
and breat hi ng?
| had called on the radio to Bob G nter.

McGOMN:  Yes. M. Conm ssioner, that will be the
next recording we play. W'Il| hear that
conversation in just a nonent.

LUNN:  Audio 127

McGOMAN:  Audi o 12, pl ease.

(AUDI O BEI NG PLAYED)

McGOMN: Ckay. That's a radi o comrunication from
-- sorry.

( AUDI O STOPPED)

Mc GOMNAN

Now, that's a transm ssion that canme in from M.
G nter instructing you to call an anbul ance,
correct?

Yes.

And it was actually Ms. Staller's voice we hear on
there, the femal e voice, not yours, correct?
Correct.

And she's the baggage and gate handl er?

Yes.

But | take it she was al so assisting you in
manni ng t he phones and radi 0s?

She was.
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kay. And that's sort of part of her secondary
duties, is it?

She was just helping. | don't knowif it would be
cl assed as her duties, but she would al ways hel p.
There's a bit of a cooperative atnosphere in that
room when there's a situation ongoi ng?

Exactly.

Okay. Now, one of the things that we overheard,
and | take it you overheard on the radio was a
guestion from M. Staller, "Bob, do you want us to
| et ERS know or just give Anbul ance a call?" And
he responds, "Just Anbul ance". You overheard

t hat ?

| did.

Ckay. D d you understand that communi cation?

Yes.

kay. ERS is the Energency Response Service at
the airport?

Yes, it is.

kay. Is it part of your duty, if they're
required, to correspond with them and di spatch

t henf

Yes.

You didn't do so on this occasion?

At that point, Anmbul ance had not even been
notified.

Ckay. Once you got the call to call Anbul ance,
you didn't also call ERS, | take it?

No. At that point it was deened a routine call by
B. C. Anbul ance, at which point ERS is not

required.

Ckay. So your instructions in October of 2007
were to not call ERS for routine nedical?

Correct.

kay. And | take it your instructions were
confirmed by M. Gnter, who was your -- was M.
G nter your superior?

| wouldn't say that he's ny superior, but he's
sonebody that | do take direction fromthroughout
a shift.

Ckay. D d you have discretion to call ERS for
routine nedical if you thought it was appropriate?
It's not unheard of. It is possible.

Ckay. Wiat were your instructions with respect to
nore serious medical matters and ERS in COctober of
20077

| f B.C. Anbul ance deened it a Code 3 nedical --
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C Yes.

A -- which usually indicates it is nore serious,
then I would do a priority announcenent which
woul d go to the applicable parties, including ERS.

C Ckay. So your instructions on October of 2007
were if you were notified it was Code 3, you were
to make a priority announcenent and di spatch ERS?

A Correct.

C Okay. Now, | played for you a noment ago, ma' am
a conversation between you and -- | guess it was
B. C. Anbul ance di spatch

A Yes.

C s that right?

A Yes.

C And we heard during that call the B.C. Anbul ance
operator saying, "l just want to confirmhe is
conscious and breathing.”" Do you recall that?

A Yes.

C And then we heard you in the background having a
conversation. Did you hear that?

A Yes.

C Ckay. And that conversation in the background was
bet ween you and M. G nter on the radio; is that
right?

A Yes, it was.

MR MGOMN.  Ckay. And that's YVR audio 13. | wonder
if we could play that now.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR, M GOMNAN

C That's a conversation between you and M. G nter?

A Yes.

C During which M. Gnter confirns to you he's
consci ous and breat hi ng?

A Yes.

C And you, in turn, pass that on to the anbul ance
oper at or ?

A Correct.

C Ckay.

THE COW SSI ONER:  Let ne just interrupt for a m nute,
just to get this straight. | notice then that M.
G nter calls you, "Can you call an anbul ance.”
That -- all right. And then we see that you're

calling the anbul ance, and then we see that you
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pause in order to get nore information. Now we
see the next call, during the call to the

OCO~NOUITRAWNE
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THE COWM SSI ONER
be a routine or an understandi ng here,
need say very little. You say, "Wiskey 1
Qperations.”
and then he says,

A
A

THE COWM SSI ONER:

di spatcher for the anbul ance where you get the
information that he's consci ous and breat hi ng.

Yes.

br eat hi ng, "
That's ne sayi ng,
THE COWM SSI ONER

Yes.

Al right. And | take it there nust

' cause you

He says, "Go" -- or maybe you say,

Oh, that's a question.

OCh, all right. Got it.

"He's consci ous and
right away w thout you aski ng.
"He's conscious and breathing."

MR, McGOMNAN

C So the question is posed by you and his response
is affirmative.

A Yes.

C And then he goes on to say "W're just getting a
head start on things."

A Yes.

C Ckay. Now, your next radi o comrunication
believe is you answering a call from E-Commwho is
trying to track dowmn a dropped 9-1-1 call from
Hor i zon.

A Ckay.

C Do you recall that tel ephone call? | think you
told us about it earlier.

A Yes.

MR McGOMWAN. This is YVR audio 15 or 16. Perhaps
we'll play 15. | understand they're duplicates.
It's at approximately 1:32 in the norning.

(AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR, M GOMNAN

C All right. Nowthat's the call you told us about
where E- Comm contacted you trying to track down
t he dropped call from Hori zon.

A Yes.

C And you hadn't had any comruni cation with Horizon
to that point?

A No.

C Ckay. So | guess we see that when a call cones in
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to you from E-Comm it's recorded on the YVR
system but if it goes out on your designated E-
Commline, it's not.

Maybe. | don't know.

Fair enough. The next communication | have you
involved with is there's a nessage from Ms.
Steckley I don't think you participated in.

Perhaps we'll just play that. |[If she phoned in
froma YVR phone and nobody was available -- or
froma -- yeah, a YVR courtesy phone and nobody
was available to take the call, would there be a

message machi ne that answered?

| don't renenber exactly what the system said and
did at that tinme. | know at one point in tine
there was an ability to | eave a nessage either for
Custoner Service or for Airport Cperations. And I
don't know where this call canme from-- or which
line this call cane into.

MR. MCGOMN. Ckay. It's a caller who we believe to be

Ms. Steckley. Perhaps we can just listen to it.
YVR audi o 18.

( AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR McGOMNAN

C
A

Ckay. That's not a tel ephone nessage you
personally retrieved that night, or do you recall?
| don't remenber.

MR. McGOMN.  Ckay, fair enough. For the record, it

appears from YVR records, that call cane in at
approxi mately 1:33:53.

Now, the next comrunication | have you directly
involved in is another conversation with a caller
who may well be the sane woman again, and that's
at 1:35 approximately in the norning. It's audio
file 20. | wonder if we could have that.

(AUDI O BEI NG PLAYED)

MR. LUNN. The call is put on hold at that point.
MR. McGOMN:.  Yes, if you could go to the continuation

of the call, please.

(AUDI O CONTI NU NG)
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( AUDI O STOPPED)

MR McGOMNAN

C

So Ms. Steckley, if that's who it is, ultimately
hangs up and you continue on with your duties.

Next | have anot her what appears to be a
conversation wth you and an E- Comm di spatcher in
YVR audio file 23.

( AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR, McGOMNAN

C So that's a tel ephone call to you from E- Conm
telling you the call has been upgraded to Code 3,
correct?

A It's B.C. Anbul ance dispatch. | don't believe
they' re at E-Comm
kay, B.C. Anbul ance dispatch, fair enough. You
-- you hadn't nmade the call requesting the
upgrade. They're calling you telling you it's
been upgraded.

A Correct.

C Ckay. That's the circunstance you told us earlier
where sonet hing m ght be upgraded to a Code 3 and
changed froma routine nedical, correct?

A Yes.

C Okay. And if | understood you correctly, this
woul d typically be a situation where you woul d go
on to make a priority announcenent and di spatch
ERS?

A Yes.

C That was your standing order at the tine.

A Yes.

C Sorry, | didn't hear you?

A Yes.

C Ckay. And you have a conversation -- just so we

have it on the record, ny understanding fromthe
information is that according to the YVR audio
time counter, that was a call that cane in at
1: 36: 28 and | asted for about 22 seconds. You
probably don't renmenber the specific tine.

The next communication | have you involved in
is audio file 24. Just before we play that, you
ultimately did not make a priority announcenent,
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correct?

Correct.

And you did not dispatch ERS, correct?

Correct.

Per haps before we go on, maybe you could just tel
t he Comm ssi oner why that was?

Qur priority announcenent is a very |loud tone that
goes out over anybody that has a hand-held radio
that is programmed to receive that tone-out.
Being that | knew that at |east, at the very

m ni mum G eg Sanbrook and Bob G nter were in the
vicinity of an RCMP incident, | did not think it
woul d be prudent to do a tone wi thout at | east
warning themto turn down their radios.

So let ne just stop you there and see if |'ve got
that correct. Wen you do a priority
announcenent, preceding the priority announcenent
is a loud tone broadcast over the radio for the
purpose of telling people to cease conmuni cation
SO your priority announcenent can be heard; is
that right?

|"'mnot sure if that's the intention of the tone.
| think it's to get people's attention.

Ckay.

Because it does not cut off communications if
there is sonme already happening. And if ny
priority announcenent is happening, to ny

know edge, people cannot cut into it.

Okay. So there's a loud tone designed to get
peopl e's attention.

That' s nmy under st andi ng.

And your concern here was if there's a bunch of
peopl e standi ng around a police incident with
radios and | broadcast this loud tone, it may be
di srupti ve.

Correct.

So you thought it prudent to get in touch with M.
G nter or M. Sanbrook and | et them know this was
going to happen so if they saw fit, they could
turn their radi os down.

Yes.

Ckay. Wiat happened -- and you did ultimately
have that communi cation with thenf

| did.
And the response was...?
Not to -- | was instructed not to do a priority

announcement .
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Ckay. And was there also a comunication to you
about ERS?

| don't think ERS was nentioned. | think he --
Bob just said, "Just |et Anbul ance cone."”

kay. Is inplicit in the instruction not to do a
priority announcenent don't dispatch ERS?

That is how !l interpreted it, yes.

Ckay. And that information canme from | think
we'll see, M. Gnter, not M. Sanbrook, correct?
Correct.

Did you understand M. Gnter to be in the conpany
of M. Sanbrook when this was sai d?

| believed he was, yes.

And it |looks to nme on the chart that we entered
that you and M. G nter, while you both work under

M. Sanbrook, |I'munclear as to whether you - in
the hierarchy of things - are under M. Gnter.
Per haps does -- does he give you instructions

generally or in certain circunstances does he take
the | ead? How does that work?

Yes, he is the responder on the scene. He is --
he gives ne instructions throughout a 12-hour
shift that | respond to.

Ckay. You don't give himinstructions, at that
tinme?

| nstructions, no.

Ckay. |'mnot suggesting you don't comrunicate
openly and nmake suggestions and that your
suggestions aren't valued, but in terns of the
structure in a response situation, he tells you
what to do, you don't tell himwhat to do.
Correct.

MR, McGOMWAN.  Okay. Now, perhaps we'll play YVR audio

24, please. | think this is you and M. G nter
speaki ng at about 1:36: 50.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR McGOMAN:  Ckay.

Now, |I'mjust going to ask you a few questions
about that. "Wiskey 1", that's M. Gnter?
Yes.

Okay. The first thing that happens is he -- and
this is you calling him or himcalling you?
| called him
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And the first thing he says to you -- and this is

a radio transmssion -- the first thing you say is
"Wi skey 1 Operations.” |Is that you calling for
Wi skey 17

Yes.

Ckay. And Operations is you?

Yes.

The first thing he does is ask you if there's
sonebody i n Mii ntenance who speaks Poli sh.
Correct.

And you say, "Yes, | think there is."

Mr- hmm

Who were you speaki ng about there?

W have a duty maintenance crew. | -- with a
vari ety of |anguages. | thought there was

sonebody on shift that perhaps spoke Poli sh.

Do you know the nanme of the person you thought

m ght have spoken Polish?

| don't know that | was thinking about sonebody
particul ar.

Ckay. Had you heard any suggestion that the
person involved in the incident spoke Polish prior
to this point?

Not to ny recoll ection.

Okay. This call is approximately 1:36:50 in the
norni ng according to the records. Does that sound
about right to you?

Sounds right.

You certainly understood the call to have cone in
after the tasering had taken place.

Yes.

Okay. The next thing that happens is you -- after
you tell himabout thinking there may be sonebody
who speaks Polish, you comrunicate to hi mthat the
anbul ance has been upgraded to Code 3, correct?
Yes, | don't -- | know we just listened to it.
Ckay.

| don't knowif | said --

Ckay, fair enough.

-- Code 3 or if I just said it's been upgraded.
kay. | think -- according to this, what you say
i s "Anmbul ance has upgraded it, so | don't know if
you guys want to turn down your radios before | do
an announcenent.”

Ri ght .

And this point, you' d fornmed the intention to do

t he announcenent to have ERS di spatched, correct?
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Yes.

M. G nter changes your intended course, correct?
Yes, he does.

And he does that by saying, "Don't do an
announcenent, just have Anbul ance cone."”

Correct.

And that's an instruction to you don't do the
priority announcenent, |eave ERS where they are.
That's how | interpreted it, yes.

Ckay. And you say, "lIs Geg okay with that,
‘cause they did just say it was Code 3."

Correct.

Are you a little surprised at the instruction
you' ve received?

| was, yes.

Ckay. Wiy was that?

It's not routine. W have nedicals regularly, and
havi ng t hem upgraded is not unusual, and that was
an unusual instruction for ne to receive.

Had you ever received that instruction in the face
of a Code 3 nedical before, prior to this tinme?

| cannot think of anything in particular, no, or
any circunstance where that has happened.

Had you made priority announcenents and, in turn,
di spatched ERS to Code 3 nedical situations

previ ously?

Ch, yes.

Ckay. That had happened a nunber of tines?

Where |'ve priority announcenents?

Yes.

Ch, many tines.

Ckay. D d you understand, in the face of a Code 3
medi cal, that you had any discretion as to whet her
to di spatch ERS? You, personally.

Me personal |l y?

Yes.

No, | do not think | personally had discretion.
kay. Do | take it fromyour answer that your
understanding was if there's a Code 3 nedical,
you' re mandated or required to dispatch ERS?

That was ny under st andi ng.

kay. And the reason, | take it -- well, maybe
you can tell ne. What's the reason you said, "Is
Greg okay with that?"

Because it was stepping outside of our regular
procedures and Greg was there with Bob. | wanted
to make sure he knew and agreed with ny not doing
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a priority announcenent.

And was that because M. Sanbrook was sort of the
boss --

Yes, he was --

-- on duty at that point?

-- our manager. Yes.

All right. And there was a little pause after you
asked that question before M. G nter responded,
"Yeah, we're fine." What did you understand was
happeni ng during that pause or do you have any
idea? Did you take that to be M. Gnter talking
to M. Sanbrook?

Yes.

Now, we've tal ked about the ERS that happened
during that conversation. The other thing which
we nentioned was the inquiry about sonebody
speaki ng Polish, right?

Ri ght .

Ckay. You get back to M. G nter on that point a
few mnutes later, a couple of mnutes |ater
correct?

Yes. Yes.

MR. McGOMN.  And perhaps we could play YVR audio file

26, pl ease.
(AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR M GOWAN

C Ckay, 1:38:14, you call M. Gnter back on the
radio and tell himno -- no one in M ntenance
speaks Polish, correct?
Correct.

O TOT>OHTOT>POHT O

Ckay. Had you nmade sone inquiries to determ ne
t hat ?

Yes, | had nmade an inquiry on our frequency ELEB
kay. Is that a radio frequency?

It 1s a radio frequency.

s it a Miintenance frequency?

Yes.

Not recorded.

No.

And who did you phone?

| just went on and said, "Does anyone on A crew
speak Polish,"” or sonmething to that effect.

Wo is A crew?
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A crew was the duty crew that day -- night.

Ckay. Wuld that have included the ERS or
airfield operation personnel ?

No, it would not have.

Okay. Now the next conversation | think you have
is about a mnute later wwth M. Sanbrook and it's
a tel ephone call.

McGOMAN:  Per haps we could play YVR audio file 27
pl ease.

( AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

McGOMN: Ckay. That's the end of that recording,

| think.

That's M. Sanbrook just before 1:40 in the
norni ng calling you and asking you howit is you
found out about the information, correct?

Correct.

kay. And you tell himessentially the sanme thing
you' ve told the Comm ssioner here today which is
sonme information cane in through the SOC and then
shortly thereafter you got another call.

Yes.

MGCWAN: W'l | play the next YVR audio file 28.
It's about 1:40 in the nmorning. |In fact it al nost
overlaps with the last call, doesn't it, alittle
bit. | think probably you'll see that. It

appears to be you speaking with the RCW dispatch
agai n.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)
Mc GONAN
That's you again speaking with an E- Comm

di spat cher about a tel ephone call they're trying
to track down from Horizon

Yes.

So that tracking down is still going on at the
time of this phone call.

Yes.

Okay. The next information that | see comng to
you is a very brief comrunication. Maybe we'll
just play it, Audio 31. |I'mnot sure if you say
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anyt hing or not here, 1:41:49.

( AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR, M GOMNAN

C Were you able to understand what was said there?

A | believe it said "Wiskey 1" -- or "Operations
Wi skey 1" and then "RFR on scene".

C Ckay. Wiat was that |ast on scene?

A RFR.

C Ckay. Is that R chnond Fire?

A Yes.

C Ckay. So you understood that to be M. Gnter
speaki ng?

A Yes.

C Ckay. And speaking to you, and you heard
"Operations Wiskey 1, RFR on scene.”

A | believe so, yes.

C And you woul d understand -- that would be your

radio-talk for Gnter telling you that R chnond
Fire is on scene.

A Correct.

C And does "on scene" nean inside or outside or do
you have a specific policy or procedure about
t hat ?

A | don't believe we have specific policy for that.

C What did you understand himto nean when he said
"on scene", or did you think about it?
| didn't think about it. | would assune that it
meant within a close distance of the person that
t hey were responding to.

C Al right. Fair enough. GCkay. It looks like you
have anot her tel ephone conversation again with the
RCVMP at -- just before 1:42 in the norning.
Again, E-Commis still trying to track down
Horizon. |If we could play audio file 32, please.

(AUDI O BEI NG PLAYED)
( AUDI O STOPPED)

MR, M GOMNAN

C Okay. That's again you providing information to
hel p E-Comm track down Horizon; is that right?

A Yes.

C Ckay. The next conversation | have you invol ved
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inis wth M. Gnter at about 1:44 in the norning
and it has to do with the anbul ance.

MR, McGOWAN:  Perhaps we could play audio file 35,

pl ease.
(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR. McGOWAN:  Ckay.

C

O >
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Now, | heard that call and it sounded to ne |ike
M. Gnter telling you that there's an anbul ance
on scene. Did you hear that?

Yes.

And you say, "Okay." And then there's another
voi ce that sounded to ne like it said "Wiskey 1,
Bl ack 2."

Yes.

Who' s Bl ack 27

Andr ew Cal dwel | .

Ckay. Wio's Andrew Cal dwel | ?

He is -- at that time he was an ERS backfield
supervi sor

Ckay. He's situated at the fire hall at the

ai rport?

Yes.

He's a first responder there?

Yes.

And he was in charge of the fire hall that night,
did | understand?

Yes.

Ckay. Can he hear these radi o comruni cations or
could he hear this radi o communi cation?

I f he chooses to listen to Ops A yes.

Ckay. So if he has turned his -- is that his
usual channel ?

No, he's usually on a channel called "Air".
Called "Air"?

Yes.

kay. So this transm ssion is taking place on
Oper ati ons channel A

Correct.

So he woul d have to have turned his radi o over
there for sonme reason to have heard this

conmmuni cati on

Yes.

It wouldn't be standard for himto have the radio
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at the fire hall on this channel.

It's not required, but it's not unusual, to ny
know edge.

Ckay. He interrupts your conversation, correct?
Yes.

And M. Gnter and he have a bit of a side
conversation about R chnond Fire and the nedi cal
and M. Caldwell, it sounds, requests that M.
Gnter call himon his cell phone. |Is that --
That's what | heard.

Did | understand that conversation correctly?
That's what | heard, yes.

Ckay. Did you have a tel ephone conversation with
M. Cal dwel | ?

Later that night | think | did.

And what was the gist of that tel ephone
conversation?

He just called up | ooking for a phone nunber for
Chane Thomas, who was either his nmanager or
superintendent at the tine.

And did you discuss with M. Caldwell the incident
or that radi o conmunication?

Not to ny nenory, no.

Okay. The next call | have you involved in is
anot her conversation that involves M. Sanbrook
and you at 1:51.

MR McGOMWAN. |If we could play audio file 37, please.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR, M GOMNAN

C That's M. Sanbrook telling you about a reroute of
passengers out by the El ephant and Castle instead
of going through the IRL, correct?

A Yes.

C And he's telling you that just so that you and the
ot her people in the Operations roomw || be able
to keep up with where passengers are goi ng and
what ' s happeni ng?

A Yeah, that, and he probably wanted it recorded
just for the log, for information.

C Ckay. Do you sonetines do that in Airport
Qper ations, say sonething over the radio just to
make sure that there's a record of it?

A Yes.
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|s that something you're instructed to do, is nmake
sure your conmunications and your actions are
communi cated so that there is a record of then?

| don't believe |I've been instructed to do it, but
it 1s comon practice.

Al right. Fair enough. Now, the next -- and |

t hi nk perhaps the final radio or tel ephone

comuni cati on we have you involved in that we're
aware of is YVR audio 39. | think this is a cal

i nvol ving you and M. Sanbrook again on the --
this is on the Airport Operations tel ephone.

MR McGOMWAN. |If we could play 39, please.

(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR McGOMNAN

C

That final call, we understand, came in | think
probably sonetinme after 1:52, but it doesn't
appear that there was a specific tine captured for
that call. Do you have a recollection at all of
how | ong after your call with M. Sanbrook about
rerouting passengers the final call canme in?

| have no -- | don't renenber.

That's fine. That's fine. That's the first you
knew about the fact that M. Dzi ekanski had passed
away ?

No. Bob G nter had called Heather Staller earlier
than that and told her, and she rel ayed the
information to ne.

Ckay. D d you have any comruni cations that
eveni ng with anybody associated with the airport
or with the incident by way of radio or tel ephone
that were not captured by the recording system

ei ther your recording systemor E-Comm s recording
syst enf

The only one | know of is the one | made on ELEB

| ooki ng for sonebody that spoke Poli sh.

Ckay. Fair enough. Did you have any e-nai

communi cations that evening with anybody connected
with the airport or the incident?

|"ve recently been rem nded that | did have an e-
mai | from Andrew Cal dwel | asking what ny | oca

was, but to ny recollection, that was it.

Ckay. Do you know if you responded to that e-
mai | ?
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| believe | responded giving himny | ocal nunber.
Ckay. And did you receive a call from M.

Caldwel | after that e-nail ?

Yes.

And approxi mately when during the incident did
this call occur?

| believe it was quite a while after it had been
fini shed.

Ckay. Was it after you'd had it comrunicated to
you that M. Dziekanski had passed away?

| believe so.

Was the discussion afterwards with M. Cal dwel |
centred around why it was that ERS wasn't

di spat ched?

No, | believe it was just |ooking for Chane
Thomas' hone phone nunber.

Did you have a conversation with either M. Gnter
or M. Sanbrook about the decision not to dispatch
ERS?

Not that night.

Did you have one subsequentl|y?

We had a critical incident stress debrief where it
was nenti oned.

Were you provided an explanation? | don't want
you to tell me what it was, but were you provided
an explanation by M. Gnter or M. Sanbrook?
Yes.

|"mgoing to ask you, ma'am about a couple of
other matters that arose during your evidence. Do
you know M. Vrba?

| do.
Ckay. D d you see M. Vrba here today?
| did. And, sorry, | just renmenbered another

phone cal |l about the incident, when you asked ne
earlier if | had had a call with other people in
the airport.

Yes, please tell the Conm ssioner just to make
sure we have them all

Just that sonmebody -- our Mintenance Depart nent
after 1 had gotten on the radio and asked about
the Polish interpreter, they called up and said
that they had heard that -- in ny voice that
sonet hi ng was going on and they wanted to know
what was goi ng on.

Sorry, run that -- | didn't quite catch that.
Sonmeone in our Mintenance Departnent just called
up to ask what was goi ng on
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Ckay. Sonebody who had no invol venent with the

i nci dent ?

Correct.

Ckay. It was just -- they were just curious?
Yes.

Ckay. And did you provide theminfornmation about
it?

| tried to give themas little as possible.

don't renenber exactly what was said.

kay. So that's all the communi cations that you
recall aside fromthose which were recorded?

Yes.

kay. And feel free, if you think of something
after 1've asked you a question or you want to
make your answer nore ful sone, please feel free to

et me know and I'l| give you every opportunity.
Ckay.

You know M. Vrba?

Yes.

Okay. You saw him here today?

| did.

He's sonebody who worked at the airport at the
time of this incident?

Yes.

Ckay. You knew himat the tinme?

| did.

Ckay. D d you know hi m by nanme?

Yes.

D d you have a working relationship?

Yes.

Was he sonebody that you socialized with outside
of work?

No, not outside of work, but we would take coffee
breaks together at work.

Ckay. Sonebody that you socialized wwth at | east
in a work environnment on your breaks.

Correct.

It's fair to say you certainly knew him |'m
gathering fromyour answer, quite well in a work
cont ext .

Yes. We'd only known each other a short period of
time, but yes.

Ckay. Had you, prior to this evening, discussed
with M. Vrba which | anguages he spoke?

Not to ny know edge.

Okay. Do you recall know ng anything about where
he was fromor what his first or second | anguage
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was ?

Yes. | knew that he was from Russi a

Ckay.

And he had an obvi ous accent so | woul d assune
t hat he spoke Russi an.

Ckay. |1'mgoing to ask you about the airport
parking, and I'll tell you why |I'm doing this.
M. Vrba, | think you probably know, has cone here

and told us about a couple of conversations that
he says he had with you and Ms. Staller. You know
t hat .

Mr- hmm

Your counsel has nmade you aware of that.

Yes.

Ckay. I'mgoing to ask you a few questions
general ly about airport parking in the Operations
room - -

Ckay.

-- and about sone conversations M. Vrba says he
had with you. Al right?

Ckay.

Now, airport parking, is that a task that occurs
-- the recording of airport parking, that happens
every night at the airport?

Yes.

kay. And that's essentially the job -- a job
whi ch is done by one of the airport backfield
enpl oyees?

Yes.

And M. Vrba was one of those?

Yes.

Okay. And the job consists of going around the
ai rport grounds and recording where the different
ai rplanes are parked; is that right?

Yes, along wth several other pieces of

i nformation, yes.

Okay. And one of the reasons is so that they can
be billed for parking?

Exactly.

So it's an inportant task that has to be conducted
Wi th some precision

Yes.

Ckay. And the information is recorded on an
airport parking forn? Does it have a name?

It can be recorded on anything as long as it's

| ater entered into an Excel docunent, yes.
Airport parking log | think is what it's called.
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Ckay. So it could be recorded on just a piece of
f ool scap paper?

Yeah.

Is it usually recorded on an airport parking forn?
Depends who does it.

Okay. Wiere are the airport parking |ogs kept?
In a shared conputer file that Operations has
access to.

Ckay. Are the fornms typically picked up fromthe
Qperations roomprior to filling themin, if a
person chooses to use the fornf?

Typically, no, but | believe at that tinme Heather
had struck up an agreenent with Karol Vrba and
Paul Swan that she would do part of the
information for them because she had it in her
system and they would just fill in the remainder.
Okay. So Heat her had vol unteered to be hel pful by
filling in some of the information from her
conputer system and then handing the formout to
whoever was going to fill out the airport parking
information --

As far as | know

-- by going outside; is that right?

As far as | know, yes.

And that, | take it, would require the person or
sonebody to cone to the Operations roomto get the
formprior to doing the parking check

Yes, it woul d.

Okay. Do you know who did the parking check on

t he night of October 13th, norning of October

14t h?

Kar ol di d.

kay. Is there a standard tinme that the airport
parking is checked? Does it have to be checked
during a certain hour?

There is a certain period of tinme where it has to
be checked. | don't know it exactly, though.

Do you recall M. Vrba comng to the Airport
Operations roomthat evening to retrieve the

par ki ng fornf?

| do not renenber that.

Okay. Are these parking fornms kept after they're
filled out?

No.

Could M. Vrba have done the parking check that

ni ght wthout comng to the Operations roomfirst
to receive the forn?
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He coul d have.
How woul d he have got the information filled out
by Ms. Staller then?

He would -- he does not need the information
filled out by Heather Staller in order to fulfil
his duty.

Ckay. Is it your -- let ne see if I"'mclear. Is

it your recollection that he didn't cone to pick
up the formor you don't know whet her he cane to
pi ck up the fornf

| just don't know.

Okay. If he canme to pick up -- do you recall him
com ng back to drop off the fornf

| do recall that, yes.

Okay. Do you know whet her he dropped off a form
or a piece of fool scap paper?

| don't remenber specifically.

Ckay. And would that witten -- handwitten

i nformati on have sinply been thrown out
afterwards? |s that what | understand?

Yes.

So once it's entered in the conputer, there's no
way to know how it was recorded on that evening.
Correct.

Ckay. Do you recall M. Vrba -- you told us you
recall himdropping off the form Do you recal
having a conversation with hin®

| do, yes.

Let's go back earlier in the evening, because as
you know, | think, M. Vrba suggests that he cane
to the Operations roomearly in the evening at the
time that you were having a tel ephone call with
sonebody about the incident, and that at that
poi nt when you and Ms. Staller, M. Gnter and M.
Sanbrook were in the room he had a conversation
with you and Ms. Staller.

Ckay.

Ckay.
STEWART: To be fair, he never testified to having
spoken --

THE COW SSI ONER:  Sorry, would you speak | ouder,

MR.

pl ease?
STEWART: To be fair, and I'm-- | want to nake
sure everyone agrees with ne on this -- | believe

that his evidence was that he only spoke with
Heat her Staller. He never testified that he had
any communi cation with Ms. Hanson.
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MR. McGOMN.  Sure, |I'mhappy to clarify that question
MR. STEWART: Ckay.
MR. McGOMNAN
C He spoke to Ms. Staller with you present and in
the vicinity.
| don't remenber that.

C Okay. You don't recall having seen M. Vrba prior
to himcomng to drop off the formlater in the
eveni ng?

A | don't renenber it. | was very busy.

C kay. At the tinme you spoke with Ms. Steckley and
received the information about the incident from
M. Byl or by overhearing M. Byl's conversation,
di d you know anyt hi ng about the | anguages spoken
by M. Dziekanski, who you |later |earned to be M.
Dzi ekanski, or anything about his ability to speak
English, other than what you heard from M.

St eckl ey?

A | believe that's the only information | had at
that tine.

C Are the doors to the Operations room accessed by
use of a Prox card?

A Correct, yes.

C | f sonebody wants to cone into the QOperations
room is there a buzzer systemor do they have to
have a Prox card?

A There is a buzzer systemas well.

C If M. Vrba had a -- would he have had a Prox
card?

A Possi bly. Probably, but I don't -- he was fairly
new, so he may not have. | don't renenber.

C So he could have got in the roomw thout using a
Prox card.

A Yes.

C Wuld it be typical for sonebody associated with
ERS in a backfield crew to have a Prox card that
woul d all ow themto open Operations roonf?

A Yes.

C Now, the first call fromelevator 40 cane in to
you at 1:18:06, correct?

A (No audi bl e response).

C And that call tells M. Byl and you, if you're

overhearing it, or shortly thereafter from M. Byl
that there's trouble in the -- a guy making
trouble in the ERL (sic), and by 1:19, the
information has al so included the fact of throw ng
chairs, correct?
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A Ckay.

C Am | right --

MR, STEWART: |'mjust not sure if this witness in her
original response to your question specifically
recal l ed exactly that she had heard that
transm ssion or that M. Byl then comuni cated the
gist of it to her. She just wasn't certain. So
as to atine, it would be difficult.

MR McGOMWAN.  Well, | think she told us that either she
overheard the call or imediately or very shortly
after the call, the communication took place. The
i nformati on was passed on to her.

C So you agree with that, correct? You either

overheard the radi o conuni cati on or as soon as it
was over, M. Byl turned to you and said, "Hey,
this is what | heard."

A Yes.

C Okay. And the decision at that point was made not
to call the RCWP i medi ately.

A Correct.

C | want to see if | can understand whose deci sion
that was. | understood you to be present, and
typically it's your job to call the RCWP if
sonething -- information of this nature cones in,
correct?

A Typical ly, yes.

C Okay. But it sounds like you had in the fairly
i mredi ate vicinity, your supervisor, M. Sanbrook
and also M. G nter who's the Response
Coor di nator, correct?

A Yes.

C And they were al so appraised (sic) of the same
i nformati on you were apprai sed of?

A Yes.

C So you didn't, on your own initiative, call the
RCWP at that point.

A Not at that point.

C You had a discussion with M. Gnter and M.
Sanbr ook.

A Yes.

C Were you given a specific instruction not to cal
the RCVWP by either of thenf?

A Yes.

C Ckay. Wi ch one?

A "' m not 100 percent sure.

C Ckay. After the information cane in fromMs. --

just so we're clear, it was one of the two?
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A Yes.

C Okay. And the other one was present when the
instruction was given?

A Yes.

C So if M. Sanbrook told you, was M. G nter
standing right there too?

A Yes.

C It was a three-way conversation?

A In nmy nenory, yes.

C Okay. You ultimately receive fromfurther
information from Ms. Steckl ey.

A Yes.

C And you put her on hold and you personal ly contact
t he RCWP?

A Correct.

C

Was there another discussion with M. Sanbrook or
M. Gnter before doing that, or did you make the
deci sion on your own?

A | made the decision on my owm at that point.

MR. McGOMAN.  Ckay. If I mght just have a nonent, M.
Comm ssioner. This mght be a convenient tinme to
break, M. Comm ssioner.

THE COW SSIONER: All right. W'Ill break until 2:00.

THE REG STRAR The hearing is now adjourned until 2:00

p. m

(W TNESS STOOD DOWW)

( PROCEEDI NGS ADJOURNED FCOR NOON RECESS)
( PROCEEDI NGS RECONVENED)

THE REA STRAR: The hearing is now resuned.

CARLA HANSON, a wi t ness,
recal |l ed.

EXAM NATI ON I N CH EF BY MR. McGOMN, conti nui ng:

My first area | want to cover with you before
we're finished has to do wth the ERS.

Ckay.

You've told us that there was a protocol in place
wi th respect to when ERS woul d be di spat ched.

Yes.

And the standing order was to dispatch themto al
Code 3 nedicals, correct?

Yes.

> O O O
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While there was a -- there was a discretion for
routine nedicals, right?
Yes.

But your mandate was to dispatch themto all Code
3 nedi cal s.

Yes.

And you were given a specific instruction that
night by M. Gnter to depart fromthe standing
order.

That was ny under st andi ng, yes.

And you acted on that specific instruction.

Yes.

And that specific instruction, you understood from
your commruni cations with M. Gnter, either
rightly or wongly, had perhaps been di scussed
with M. Sanbrook.

Yes.

Subsequent to the events -- now, | asked you
earlier and | just want to cover this before | ask
you the next question. | asked your earlier about
di scussions you had and you told us about a
critical -- sone sort of a debriefing. That was a

critical incident debriefing, correct?

Yes.

And one conponent of that was a counselling
conponent - -

Yes.

-- correct?

Yes.

And there was a discussion with a counsell or about
feelings and how people felt about it.

Correct.

"' m not asking you about feelings and |I' m not
aski ng you about your communications with the
counsellor, all right?

Ckay.

Do you understand that?

Yes.

What |'m asking you is: subsequent to the events,
did M. Gnter or M. Sanbrook provide you with an
expl anation for why, that night, they told you to
depart froma standing order? And when | say

"they", | nmean M. G nter specifically speaking,
of course.
| was not given specific reasoning. It was nore

of an under st andi ng.

MR, STEWART: If | can raise just to address just this
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issue in a general way, and ny friend has all uded
to this and it may be sonething that may arise
wth other witnesses as well. But I'mreally
stating this nore as a matter of principle.

This critical incident stress debriefing was
with a counsellor present, and as | understand it,
its intention and purpose is to be able to assi st
enpl oyees who have been involved in a --

THE COW SSI ONER: Wl |, counsel is not getting into

t hat .
MR. STEWART: And |I'mjust wanting to nmake sure that
this -- this wtness knows that in answering the

expl anation given or what it was that M. G nter
expl ained, is that she doesn't need to conment on
hi s expl anation or how he felt about it.

THE COW SSI ONER: No, that's not the question.

MR, STEWART: COkay. Thank you, M. Comm ssioner.

MR. McGOMNAN

C You're clear |I'mnot asking you about anybody's
feelings, right, m' anf

A Yes.

C Dd M. Gnter tell you why he told you not to
call the ERS?

A Not specifically, not -- | did not get a specific
reason.

C Did you get a general reason?

A | got a general understanding.

C What does that nean?

A |"m trying to renenber exactly what was said.

C Tell us to the best of your recollection the words
t hat were spoken, please.

A The words that were spoken in the debrief?

C The words that were spoken by M. Gnter in way of
an explanation for the specific order he gave you
to depart froma standing order that night.

A "' mnot sure | understand the question.

C Certainly, ma' am

A Do you want to know what he said in that debrief?

THE COW SSI ONER:  Yes, on this one topic.

On this one topic?

STEWART: M. Conm ssioner, again, this is very
much, in ny mnd, a matter of principle and it's
not really specific to this wtness, but | just
can't help but think that when people in their
wor kpl ace environnment have been involved in a
critical incident such as this where there nay be
sort of post-traumatic issues, upset, et cetera,

-%ZD



OCO~NOUITRAWNE

63

Carl a Hanson
In chief by M. MGowan

if -- if people having a discussion about what
happened in the context and in the presence of a
counsellor will subsequently be asked questions
about what it was that was discussed in that
neeting, then one can imgi ne that those types of
counselling sessions, to try and bring relief to
peopl e, would not have great utility in the future
i f people would know that they're going to be
asked questions about what it was that was said.
It would be difficult for people to have the
experience of receiving counselling. That's ny
concern.

THE COW SSIONER wel |, | --

MR. STEWART: | would inmagine that there may be ot her

W tnesses that will cone. | have no idea what the
RCWP policy is, but I'"mjust imagining that there
probably is access to counsellors. There is such
athing for lawers, simlarly, in terns of
| awyers' assistance. That's -- that's my concern.
I"min your hands. |'mnot concerned so nuch
with this witness, but just in a general sense.
don't know how t hese sessions, for any enpl oyee,
would work in the future if they don't have that
confidence that this is a counselling session. |If
that's its -- and as | understand it, that was its
dom nant purpose.

THE COW SSI ONER: Thank you.

VMR, BUCHANAN: Good afternoon, M. Conm ssioner. chris

Buchanan for the PSAC. | join with this objection
and concern. These are counselling sessions, and
| don't know if you can hive off certain questions
and certain answers when the notion is that people
are supposed to cone and express their viewpoints

freely at such -- at such neetings.
W're going to have M. Gnter testify so he
can -- he can give the answer as to why he and/or

M . Sanbrook chose not to call the ERS. Thank

you.
THE COW SSI ONER: What have you to say about this?

MR MGOMAN. M. Conm ssioner, it's a very narrow

guestion. This witness, on the norning of Cctober
14t h was given a very unusual order. There was a
standing order in place. She was instructed to
depart fromthat order. A discussion took place
and | understand there was a counselling el enent
toit. I'mstaying away fromthat. But there was
another elenment to this neeting. It's a neeting
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that | understand M. Sanbrook, M. G nter, people
fromERS were present at. This isn't a one-on-one
counselling session. It's a session to figure out
what happened that night. 1It's not so different
fromthe mandate we have here in sone ways.

|'"d |ike to know what explanation this
W tness was given, not the feelings about it. |
want to know why she was told she was not to cal

t he ERS.

THE COW SSI ONER: Yes, all right. 1'll allowthe
gquestion. 1'll take it a step at a tine, but 1"l
all ow the question as put so far.

A And to be conpletely honest, | don't believe I

have ever gotten a specific reason as to why | was
instructed to not do the priority announcenent.

MR. McGOMNAN

C Were you given anything in the way of an
expl anation by either M. Sanbrook or M. G nter
to justify the instruction you were given to
depart fromthe standing order?

A Sorry, I'mtrying to renenber exactly what was
said so that | don't mstake it.

C That's fine. Just tell us to the best of your
recol | ection.

A To the best of ny recollection, it was sonewhere
along the lines of the decision would be nmade
differently in future and that -- that's about

it
other than just nore feelings about how they felt
about maki ng that deci sion.

C " mnot going to ask you about that, ma' am

A About the feelings?

C Yeah, I'mnot going to ask you about that.

A Ckay.

C You nust have been surprised at the order you were
gi ven that night?

A | was.

C There was questioning of the order that night.

A Yes.

C

Are you telling the Comm ssioner today that
outside this one discussion, at no tine did you
ever discuss the topic with M. Gnter and M.
Sanbr ook?

It was a very sensitive topic, so we have not

di scussed it very much.

| didn't ask "very nuch". | asked "at all".

We have di scussed it, yes.

And in those discussions, what information were

OO0 >



OCO~NOUITRAWNE

65
Carl a Hanson
In chief by M. MGowan

you given about why the instruction was given to
you not to call ERS?

MR, BUCHANAN. M. Conm ssioner, | raise only out of
concern. There were sone neetings wth prior PSAC
counsel of which privilege of course would attach.

THE COW SSI ONER: Wl |, privilege only attaches if the
| awyer indeed is the | awer acting on behalf of
t he person.

MR. BUCHANAN: | believe at that point there was
contenpl ation that they would be acting for the
individual. So I'"'mcontent if ny friend' s

guestion isn't directed towards any di scussion
where PSAC counsel is in attendance.

THE COW SSI ONER: Wl |, we don't know whet her the
attendance is as a witness or --

MR McGOMN. | can nake it clear with nmy question, M.
Comm ssi oner.

THE COW SSIONER: Al'l right.

MR, M GOMNAN

C You di scussed sone things with your | awer, Dw ght

Stewart, before comng to court, correct?

Yes.

| don't want you to tell ne about that.

Ckay.

Did you personally have anot her | awer before M.

Stewart representing you on this matter?

Just like he said, we discussed the potential of

havi ng anot her | awer, yes.

| don't want to know about the potential. O her

than M. Stewart or other |awers associated with

his office, did you have anot her |awer?

O > OO

A No.
C Ckay. Leaving aside your discussions with M.

Stewart --
MR, BUCHANAN. Well, M. Conm ssioner, it was clearly a
meeting in which there was the -- the discussion

about whet her or not they would be acting on
behal f of this individual, and the sinple fact a
retai ner had not been conpleted at the tine
doesn't nean that those discussions aren't
privileged. Cearly there was a neeting with the
| awyer to tal k about representation and, in that,
there was di scussions with a nunber of
individuals. So the fact again that there was no
official retainer doesn't nean it's not
privil eged.

THE COW SSI ONER: Wl |, the way you' ve explained it,
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it's alittle less than official retainer. It's a
gquestion of whether or not a | awer woul d be
r et ai ned.

MR. BUCHANAN: That's right. There was --

THE COW SSI ONER: Wl |, then, she doesn't have a
| awyer, period.

MR. BUCHANAN: Well, but she was com ng and getting
| egal advice fromthe | awer, and the fact that
there wasn't --

THE COW SSI ONER: Wl |, legal advice, as | understand
what you're telling nme, on the basis of whether or
not she woul d have one of these persons as her
| awyer .

MR. BUCHANAN: But as | understand privilege, if
sonebody cones into ny office and tal ks about an
issue, the fact that |I've not yet becone their
| awyer doesn't nmean that the privil ege doesn't yet
attach. That was what | understand this neeting
to be -- to be. There was the PSAC | awyer
di scussing wth the nmenbers the | egal issues and
them-- in anticipation of being their |awer.

THE COWM SSIONER: All right. If you take it that far,
| agree with you. Al right, go ahead.

MR McGOMN. It's an interesting issue, M.

Comm ssioner, but I'mnot sure it's going to bear
on this.

C Is it -- do you have a concern that what |'m
aski ng you about happened in the context of a
meeting wth M. Stewart or another |awer?

A No.

C Ckay. So | wonder if you could try to the best of
your ability to answer the question | asked you,
and if you can't renenber it, |I'mhappy to try and
pose the question again.

MR. STEWART: | think that this w tness has exhausted
her recollection but for --

THE COW SSIONER: Wl |, let's see if she has. Let's
get through this.

MR. STEWART: But for tal king about the feelings that
M. G nter expressed about what the decision --

MR. McGOMAN:.  That's not what the w tness said.

MR. STEWART: -- he nade.

THE COWM SSI ONER: That isn't the question. The
guestion has got nothing to do with feelings. [|I'm
not interested in feelings. | want to know what
happened.

MR. STEWART: Ckay.
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You told us it was a sensitive topic. You told us
there wasn't extensive discussion about the
reasons for you being given that instruction, but
t here was sone di scussion.

Yes.

Ckay.

It's sensitive to the point where we have
virtually not spoken about it up until this

Comm ssion started.

Ckay.

And, since then, there has been only one
conversation that | can recall where a reason was
given to ne and that was only about a week ago.
Who gave you the reason?

Bob.

And what reason did he give you?

He said that he realized upon watching the Pau
Pritchard video that he hadn't known before then
why he didn't know why M. Dzi ekanski was

unconsci ous, and that he only realized after

wat chi ng that video | ast week approxi mately that
he had wal ked away fromthe scene and didn't know
t hat he had gone unconsci ous.

Okay. Are you telling the Conm ssioner that aside
fromthe debriefing and this conversation a week
ago, at no tinme have you discussed with M. G nter
or M. Sanbrook the decision not to dispatch ERS
and your order that you followed that night?
That's correct.

Ckay. Thank you. On the night of Cctober 13th or
the early norning of Cctober 14th, was there an
issue wth the north runway?

Yes.

Tell the Conm ssioner about that, please.

My understanding is fairly limted, but the north
runway was taken out of comm ssion because they
needed a cold patch. W did not have --
understanding is that there was nobody on shift
that night that was trained, properly trained, t
do a cold patch on the north runway. As such, i
needed to be closed until the next shift cane in
the following norning to do the proper repairs.

o
t

THE COW SSIONER:  |Is that to patch a pothol e?

A

Yes. That's ny inpression of it. [|'mnot an
expert.

THE COW SSI ONER: No.
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MR McGOMNAN
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There was a pothole on the north runway. There
was nobody on shift who could repair that patch
and, as a result, the north runway was cl osed.
Correct.

Who usually patches the -- who can do a cold

pat ch?

It would be our Airfield Maintenance Departnent.
There were no issues with the other runway?

Not to ny know edge.

Does patching the runway have anything to do with
ERS in any way?

Yes and no. The departnents are blended, so it's
one and the sane departnent. So there's our --
ERS is specific, but they fall under the -- |
believe it's Airfield Operations Energency
Response Services. [It's changed nanes severa
tinmes. But the Airfield Miintenance personnel as
wel | as the ERS personnel are simlarly trained,
and it is the airfield personnel -- |I'mnot sure
"' mdescribing it properly -- that woul d backfill
the ERS position, if that makes sense.

Okay. | take it that given there was nobody on
shift who could patch the -- you nmean there was
nobody trained or know edgeabl e about patching the
runway on shift that night, is that --

That's ny under st andi ng, yes.

Ckay.

| was not directly involved in that issue.

kay. | take it if nobody on shift was trained or
capabl e of patching the runway, as far as you
know, nobody woul d have been taken away fromtheir
usual position or otherw se occupied, patching
that hole. 1t wasn't patched that night.

It was not patched that night.

And as far as you know from your position as

Ai rport Qperations, nobody was di spatched to patch
that hol e that night.

| don't know. | believe that woul d have been a
conversation that happened between Bob and the ERS
supervisor. So | did not dispatch them but | do
believe that Bob had requested them is ny

under standing, but I was not directly involved in
t hat conversation

Can you overhear those conversations?

No. | think it was -- | don't know how t hat
conver sati on happened.
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MR. McGOMAN:  Fair enough. Thank you, ma'am Pl ease
answer any of the questions any of the other
| awyer s have.

A Ckay.
MR. STEWART: Dwi ght Stewart, counsel for the Vancouver
Airport.

CRCSS- EXAM NATI ON BY MR STEWART ON BEHALF OF THE
VANCOUVER Al RPORT AUTHORI TY:

C My first question, Ms. Hanson is, prior to October
14t h, 2007, had you ever been involved in -- had
you ever encountered a situation where there was a
tasering incident at the airport?

A No.

C So this was the first time that you dealt with a
situation |like this?

A Yes.

C Now, | can't renenber the exhibit nunber, but it's
the Airport QOperations room | ayout.

A Yes.

C | think it mght -- | think it may be with the --

THE REG STRAR:  Exhi bit 20.

MR, STEWART: Twenty?

C Do you have that in front of you, M. Hanson?

A | do.

C Ckay. If you can just assist further in terns of
pl acenent, we see on this map that there are nore
than one chair, what it |ooks to be a chair, in
the Airport Operations Oficer's position.

A Yes.

C Can you recall now which one you were sitting in?

A | was in the far right position.

C Ckay. And can you now recall where Ms. Staller
was sitting?

A She was in the far left position of the Baggage
and Gates Schedul er seat.

C Okay. So you were in very close proximty to each
ot her ?

A Yes.

C Ckay. Now, describe for the Conm ssioner what it
is that you have directly in front of you, first
on your desk

A Sitting in front of ne, |I've got two conputer
screens. |Imediately to ny right is a Delta panel
alarmsystem |'ve got, again on ny right just on

the desk, is a phone. 1've got at |east three
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handhel d radios sitting in front of ne. To ny
left 1| have a parkade alarm system and a coupl e of
m ce that control further alarmsystens that are
up on plasnma screens in front of nme, and the

pl asma screens that are just up rai sed above ne
are canmera Vi ews.

C Ckay. And just to be clear, the plasma screens,
these are flat-screen TVs that are suspended from
the ceiling out in front of you, correct?

A Yes.

C Ckay.

THE COW SSIONER: |I's that those five boxes we see in
front of your desk?

A That's what | would -- yes.

MR. STEWART: Ckay.

C Now, just first to cover it off, you went through
a whole series of alarnms there, a Delta alarm
that's Freon |l eaks; is that correct?

A Yes.

C None of those alarns had anything to do with the
events of October 14th; am |1 correct?

A Correct.

C Ckay. They're out there and that's one of your
jobs, but it doesn't relate to October 14th?

A Correct.

C Okay. Now, first though, in terns of -- if you
can, place yourself back in the position where you
receive the call on the courtesy phone from Ms.
Steckley. You have this -- you have a conputer
yes?

A Yes.

C And what is it that you're doing?

A I"mtal king to her on the phone, and as |I'm
speaking to her, I"mentering onto ny conputer
screen what -- approximately what she's saying to
ne.

C Ckay.

A Into a -- what we call an QVS | og.

C Ckay.

THE COW SSI ONER:  Thanks.

MR. STEWART: And for counsel in the room this is the
informati on that was docunent 17 in the Airport
Aut hority list of docunents. It's contained in
the original Comm ssion counsel's CD that was
produced i n Novenber.

C Now, Ms. Hanson, |'ve given you a docunent and
we' ve revi ewed sone of the information on that,
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but I -- is this -- is this docunent in a
different formthan what you woul d see on your
screen?

Yes, it is.

But can you -- can you assist us? 1In the grey
area, sort of at the top of this first page,
there's various information, and specifically in
terms of the call description

Yes.

Can you read out what that says?

It says:

RCWP assist - IRL - 50yr male with dark hair
and white coat throw ng suitcases; appears to
be intoxicated, very belligerent.

Ckay. And, to your recollection, who is it that
wrote that?

Me.

Okay. And am | correct in understanding that
that's what you're witing as you speak with Ms.

St eckl ey?

Sonmet hing very simlar.

Okay. Now, to your recollection, as you're typing

that information, where is -- where are Bob G nter
and Greg Sanbrook?
They're standing right by ne. | believe they were

right behind me | ooking at the screen, at what |
was typing as | was speaking to her.

Ckay. Now, we know that M. G nter and M.
Sanbrook left the Operations Centre. Are you able
to recall when it was that they left?

Not exactly.

Ckay. Okay. You -- did you understand when they
were |l eaving that they were leaving to go down to
the I RL?

Yes, | did.

Okay. Now, with respect to this docunent, |
believe in response to M. MGowan's questi on,

which was -- it was related to the fact that M.
Sanbr ook, very late in the evening -- | think it
was about 1:51 -- radioed back to you to advise
you that Custonms was rerouting custoners -- or
rerouting passengers through the IRL

Yes.

And you indicated that that was so you could | og
that information?
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A Yes.

C To the best of your recollection, that's -- that's
what you were referring to as -- that the
i nformati on be | ogged sonewhere here in the
i nci dent report?

A Yes, this log and the radio | og, just the
recordi ng.

C And so if | understand it correctly, this -- this
incident report is a place for you to conplete
sone of that information?

A Yes.

C Ckay. Now, just to assist -- and you should | ook
through this -- | take it that not all of this
information -- or just assist if you know -- which
of this information would be information that you
conpl et ed.

A Not all of it. Sone of it would have been done by
sonmebody in Security.

C kay. And it's not -- do | understand correctly
this isn't a -- sort of a | ocked docunent. You'l
sonmetinmes go back into it and fix your spelling
afterwards, those sorts of things?

A Yes.

C Just so it's clear?

A Mr- hmm

C So am| correct, it has two purposes: one is as
things are unfolding it's a place for you to keep
not es?

A Yes.

C But that otherw se, afterwards, you will sonetines
go in and clarify things in terns of making it
nor e under st andabl e?

A Yes.

C kay. So if | could have you turn to page 2 of 5
at the bottom This, then, is the "Event"

i ndi cates "Routine Medical".

A Yes.

C Can you -- and if we turn over to the other page
in ternms of the entries that have been made, can
you recall is this information that you conpl et ed?

A Yes.

C kay. And simlar, then, with respect to the
event of a "Code 3 Medical"? |Is that also
information that you conpl et ed?

A Yes.

C And do | understand correctly that at the point we

see that the first entry here is 1:36 with the



OCO~NOUITRAWNE

73

Carl a Hanson

Cross-exam by M. Stewart (for Vancouver Airport
Aut hority)

task "BCAS adv [advise]"?

A Yes.

C Does that accord with your recollection that it
was at 1:36 that B.C. Anbul ance contacted you to
advi se that the original routine call had been
upgraded to Code 3?

A Yes.

C And 14 Cctober, 2007 -- this is on the next page
-- at 0137, "AQO advised ARC', and the entry:

He advi sed ACO not to do priority
announcenent as RCMP" --

THE COW SSI ONER:  Excuse ne. You say 1:377
MR. STEWART: At -- this is at page 4 of 5, M.
Comm ssi oner, top of page 4 of 5.
THE COW SSIONER: Al'l right.
MR. STEWART: Ckay.
C At 1:37 "AQOO advi sed ARC' and then there are notes
to the right of that.
A Yes.
C . o
He advised ACO not to do priority
announcenent as RCMP, ARC and Sl1 already on

scene.
A Ri ght .
C Is that information that you entered?
A Yes.
C Ckay.
THE COW SSI ONER:  Just excuse ne a mnute. Wiy is it

that the tine on the bottomof page 3 is 1:49, and
the tine on the top of page 4 is earlier?

A That's -- | would have gone through and clicked
t hose boxes later in the -- |like later,
afterwards. | don't -- I'mnot required to finish

all of the steps before | start the next event.
THE COW SSI ONER:  All right.
MR. STEWART: Ckay. |'d ask this be marked as the next
exhibit.
THE REA STRAR: It wll be marked as Exhi bit nunber 37.

EXH BI T 37: Vancouver International Airport
Aut hority Incident Detail Report

THE COWM SSICNER: Can we rely on the tinmes in this
docunent ?
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A No.
THE COW SSI ONER:  No. What is the purpose of this
docunent? We can't rely on the tine.

MR. STEWART: |'min your hands, M. Comm ssioner.

THE COW SSIONER: Wl |, it's up to you. | just don't
know, | haven't any idea.

MR. STEWART: | think it's only relevant to this point,
which is that it is a record that's being kept in
the currency. |It's sort of an effort at

transparency in terns of things that were
generated in the nmonent, but nore specifically, is
just to this issue in terns of the information
that she was recordi ng as she was on the phone
with Ms. Steckley. | was taking her through the
process so that there would be sone understanding
of how it was that the docunent was generated,

but. ..

THE COWM SSIONER: It seens to nme the accurate materi al
is what we've heard, nanely, the phone calls and
ot her calls being recorded.

MR. STEWART: | agree, M. Conm ssioner. That's our
very best record. [If -- perhaps, then, | could
just indicate that it be marked for identification
i nsofar as have the witness --

THE COWM SSIONER:  |I'mnot particularly taking -- I'm
just trying to figure out why |I have it, that's
all. Al right, no, it'll stay as Exhibit 37.

MR. STEWART: Ckay.

C Is it fair to say, though, in ternms of howthis is

unfol ding, that your attention is focused forward,
you're typing, you're sitting at your desk, you're
not | ooki ng behi nd you?

A Absol utely, vyes.

C Ckay. Do you have any recollection during the
currency of this, as things were unfolding, anyone
maki ng attenpts to try and use video caneras to
see what was happening in the I RL?

A At sonme point, yes, | believe Heather Staller
tried to pull up a canera in the IRL

C And -- and what do you renenber about her success?

A | can't remenber what the reason was, but we could
not get a view of what was goi ng on.

C Ckay. There's been various discussion about
| anguage lines. In October of 2007, did you have
access to a language line at your desk?

A Yes, | did.

C And can you describe for the Comm ssioner how that
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A | f sonebody was on one of ny phone lines, | had
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the ability to conference themin with a 1-800
nunber which was the | anguage |ines, and then be
abl e to access hundreds of |anguages.

How often, though, did you use that as a
Qperations Oficer?

| wouldn't say weekly, but | would use it not

i nfrequently.

Ckay.
It was used.
kay. | think that M. MGowan asked you about

your training at Kwantlen Col |l ege before you cane
to the airport. Can you describe for the

Commi ssioner the training you recei ved when you
cane to the airport, the process by which you
becanme an Airport Operations Oficer?

Yeah. There were either two or three weeks of
what they call in-class training which is in-house
training wth YVR enpl oyees that are experts on
their particular subject, work. So we had two to
three weeks of training with particul ar people who
could informus. It's everything fromwhat to do
when we go into low visibility to what radio
protocols are, and then we had three to four weeks
of on-the-job training, so that was with sonebody
who had done the job for many years, and sat with
themwhile they listened in on our phone calls and
coached us as we went al ong.

THE COW SSI ONER: So you had hands-on with all these

equi pnent you' ve descri bed?

A Ch, yes.

MR. STEWART:

C You descri bed there being discussions after the
call came in to the SOC to Doug Byl, the el evator
40 call. Can you explain in your experience
what's a typical when there is a situation
unfolding in another part of the airport in terns
of where you get calls fron?

A We can get calls from anywhere and everywhere,
fromairport enpl oyees, frompeople in the public
area, fromover the radios from other people that
are witnessing or hearing about it. W can get
calls that came through E-Commif sonebody dialled
9-1-1 first.

C But in -- we knowin this instance that M. Byl

gets off the phone at 1 -- or the radio at 1:19.
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We've got Ms. Steckley calling at 1:20. 1Is that
typical of a situation that you --

A Yes. Yes, where there's a disturbance going on,
yes.

C Okay. And in ternms of sort of expecting that
call, what's the hope that you'll learn from
subsequent calls? Are you hoping that you'll get
better information that you can comunicate to the
RCVP?

A Yes.

MR, STEWART: (Okay. Those are ny questions, M.
Hanson. Sone of the other | awers may have
guestions for you.

THE COW SSI ONER: Yes, M. --

MR, KOSTECKYJ: Walter Kosteckyj, counsel for Zofia

G sowski .

CRCOSS- EXAM NATI ON BY MR KOSTECKYJ ON BEHALF OF ZOFI A
Cl SONBKI :

C M. Rudek was one of the security guards that was
sent to the scene. Wre you aware of that?

A In that nonment was | aware?

C Vell, the security guards were dispatched. Wre
you aware of that?

A Yes, | was.

C Were you aware that they had radi os?

A Yes.

C And so conmmuni cation was possible with M. Rudek
who we're going to find out was one of the
security people that was on the scene.

A Commruni cation through his dispatcher, yes.

C And hi s dispatcher would be the individual that we
heard yesterday as the SOC?

A Ri ght, Doug Byl .

C And he was sitting beside you.

A Ri ght behind ne.

C And he presumably was in constant conmunication
with these individuals down at the security desk
-- or down at the scene of where the incident was
w th Dzi ekanski .

A That' s ny under st andi ng.

C And |'m presum ng that here you are, you're
sitting in this room you are doing -- you are
mul ti -tasking.

A Yes.

C Fair to say?
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A Yes.

C You are tal king on the tel ephone, correct?

A Yes.

C You are -- and those are recorded nessages.
There's information com ng in by radio.

A Yes.

C And that information is being communi cated to the
SOC as well as to yourself?

A Yes.

C Because in fact there is nore than one channel
that's being used, for lack of a better ternm,
correct?

A Correct.

C And, by that, | nmean there's the -- there's the
oper ati onal channel, radio channel, correct?

A Mr- hmm  yes.

C And there's a security channel.

A Yes.

C And at the sanme tine, we now know that you have
ot her channels in operation because you've
contacted the Miintenance people on a separate
frequency or channel .

A Yes.

C So you're getting information comng in from al
of those various channels.

A Yes.

C Plus what you're being told by the SOC, correct?

A Yes.

MR, STEWART: | don't think this witness has indicated

that she received any information in relation to
this incident on any channel other than Security A
and Qperations A

THE COW SSIONER: Well, it's up to the wtness to
answer the question.

MR. STEWART: He's just put it to her as a proposition
that she was receiving information on all of those

channel s.
THE COW SSIONER:  Put it in the formof a question.
MR, STEWART: l'"mnot sure it was clear to the w tness

that it was a reference to ELEB or Air or the
ot her channels that she may have access to.
MR, KOSTECKYJ:

C You were sitting at your desk, correct?

A Yes.

C You were getting comrunications by tel ephone.
A Yes.

C

You were getting conmmuni cations by radio.
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Yes.
You were al so being told things verbally by the
SOC, anobng ot hers.

Yes.

You were being told things by Heather Staller.
Possibly. | don't renmenber anything specifically,
but probably.

Wll, she was the -- if | understood your evidence

in chief, you were getting information because she
was assisting you in dealing with sone of the
things that you had to deal with here, correct?
She was. | was still listening to the radio
channel . Wen she was conmuni cating, | was
listening to what was going on, on the radio.
"' m not suggesting that you weren't. |'msure
that you were keeping a m ndful ear to everything
that you possibly could during this period of

tinme.

Yes.

It was a tine of basically high alert and you had
to take in as nuch information as you coul d take,
correct?

Yes.

The point is that there wasn't, for exanple, one
channel that everybody went to in the case of an
energency so that all the conmunicati on was on one
channel, correct?

No, we were not on one channel.

Right. So information is comng in to you through
vari ous channels. AmI| being fair?

Yes.

And you were al so being given information verbally
fromthe SOC and presumably from anybody el se
that's in the roon, correct?

Yes. Yes.

So not necessarily all the information that you're
receiving is being recorded in these nessages,
correct?

Correct.

Al right. Now, let's talk for a second about
Exhibit 37 -- or 20 -- yes, 37. Yes, you've got
that. Let's talk about that for a second.

Ckay.

That's an occurrence report that you're required
to prepared at sone point after an incident

occurs, correct?

Yes.
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You didn't nmake that at the sane tine that you
were handling the tel ephone calls, handling the
radi o comuni cati on and having all this other
ongoi ng di scussion, correct?

| was actively entering into this systemas | was
taki ng phone calls and radio calls. Not -- |
woul d suspect not all of this was entered at that
moment, but | was actively entering it.

It was conpiled and conpl eted sonetinme after the
events occurred; isn't that fair?

Not some tine after. | never | ooked at it once
again fromthat -- after that night.

Okay. Well, that night you prepared it --

Yes.

-- but after things quieted down.

| didit -- | did-- | would say | did nost of
this while things were happening, but | would have
-- there is a possibility that I may have put sone
of this in after.

Right. Now, were you aware that Ms. Staller was
in e-mail communi cation with Andrew Cal dwel |
during the course of these evening events?

This has conme up. | don't recall at what point
was made aware that she was in e-nai

communi cati on

Were you aware that eveni ng?

Yeah, |'m not 100 percent certain when | |earned
It.

well, M. Caldwell called you at sone point,
correct?

Yeah.

And he was calling to get a hold of his superior,
wasn't it?

Yes.

Get a nunber for his superior.

Yes.

And do you renenber having a conversation with
Heat her Staller that was beside you saying
sonething like, "Gee, that's odd, M. Cal dwell
just called. He's trying to get this nunber."

| don't renmenber a specific conversation |ike

t hat .

Did Heather Staller tell you she was in

communi cation with the ERS while these events were
unf ol di ng?

Again, | do not -- | do not remenber at what point
intime | knewthat.
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Well, does that nmean that you may have known that,
t hat evening, but you don't renmenber today?

Yes.

Now, if the guards who were -- the security guards
were down -- if there's evidence that security
guards who were down with M. Dziekanski who were
communi cating | anguage difficulties that M.

Dzi ekanski was having, or details about his

| anguage -- well, first of all, let me put it to
you this way: |If those securities guards were
communi cating that on the evening, do you
recol | ect hearing about it?

| do not recall hearing it from Security.

Do you recollect hearing it fromthe SOC that
there were | anguage i ssues with M. Dzi ekanski
when they arrived?

| do not recall hearing that.

Okay. Does that nean it didn't happen or that you
just don't recollect?

| believe nost of ny nonents were spent on the
phone and radio. There wasn't nuch opportunity
for me to get information in conversation. | do
not believe that | knew information from Security
about | anguage.

Did Security know that you had the facility to
access | anguage interpretation?

"' m not sure what they knew

Well, when you were trained for the job, was that
sonet hing that you were ever trained? Ws that a
known fact for people that were working in the
Operational Centre where you were worKking?

| know it was known anongst the group of people
that did ny job or cane fromny job, but |I don't
have any idea what training our Security

Depart nent gets.

Well, the Security people are sitting beside you,
correct?

Ri ght behind us?

Yes.

Yes.

So do you recollect an instance where you and
Security had to use the facility, the translation

facility?
| don't recall any instance |like that, no.
So this know edge about -- you don't know, for

exanpl e, whether the SOC, M. Byl, had know edge
that you had transl ation services avail abl e.
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| don't know what he knew.

And you don't know what training Security receives

about that.

No, | do not know.

Now, you do say that you knew that Vrba spoke

Russi an, correct?

MR, STEWART: | think her evidence was that she assuned
t hat 'cause she thought he was Russi an.

MR. KOSTECKYJ: (kay.

O O>

C s that what -- is that what you were telling us
in your examnation in chief?
Yes.

C Vel l, you renenber the comruni cation you got about
sonebody speaking Polish and you hesitated and
said, "Vell, | think we do."

A Yes.

C Vell, did it ever conme to your mnd that M. Vrba
who had just been in the room who you thought was
a Russi an speaker --

MR, STEWART: This -- this witness has not given
evi dence that she ever knew that he was in the
roomat that, prior to this --

MR. KOSTECKYJ: Well, ny friend is being fair about
that, so let nme put it this way.

C Do you recollect M. Vrba being there in the roonf

A During that call?

C During -- yes, during the original call.

A No.

C You did coffee with M. Vrba.

A Yes.

C You knew -- you thought that he was a Russi an
speaker.

A Yes.

C When you got the call in, did it ever cross your
mnd that M. Vrba m ght be a useful person?

A It did not.

C Since this incident, have you had di scussions with
M. Caldwell about the fact that ERS wasn't
cal | ed?

A No.

C Have you ever seen the e-mail communi cations that
went back and forth between Heather Staller and
M. Cal dwell?

A No, | have not.

C Was there sonme other issue relating to budgetary

or other reasons as to why ERS was not called on
that particular evening that you' re aware of ?
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A Not that |I'm aware of.
MR, KOSTECKYJ: Those are ny questions. Thank you.

CROSS- EXAM NATI ON BY MR H RA ON BEHALF OF CONSTABLE
KWESI M LLI NGTON:

C Ma'am ny nanme is Ravi Hira. | represent Oficer
MIllington. |1've got a few brief questions for
you. First starting with a report. | wonder

whet her M. Registrar could place Exhibit 29 in
front of you.

MR. HRA: That, M. Conmm ssioner, is the Gate 53
report.

C Are you famliar with this type of report? |It's
noted as a Device Report.

A No, |'m not.

C Al right. That ended that series of questions
pretty quickly. Let's go to the next series. You
contact the ROWP fromtinme to tine to assist at
the airport, correct?

A Yes.

C And woul d you agree with nme that one of the
reasons that the RCMP is contacted is to -- well,
to help evict honel ess people that are attending
at the airport for shelter.

A Yes.

C And that's a reasonably frequent occurrence?

A Very little of that goes through ne.

C kay. Dealing wth things that go through you
you' ve been in the radio roomfor seven years,
correct?

A Al nost .

C And you answered M. Stewart's question that you'd
never encountered a situati on where sonebody had
been tasered at the airport.

A Correct.

C And nor have you encountered a situation prior to
this of sonebody throwi ng |uggage or furniture in
the I RL.

A Correct.
MR. H RA: Those are ny questions.

CRCOSS- EXAM NATI ON BY MR, BUCHANAN ON BEHALF OF PUBLIC
SERVI CE ALLI ANCE OF CANADA:

C Good afternoon. M nane is M. Buchanan and |I'm
counsel for the PSAC. | just have a coupl e of
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questions for you. Do | have it right that M.
Sanbr ook is your manager when you were wor ki ng?
Yes.
And do you report directly to M. Sanbrook?
Yes.
And is it fair to say that he ultimately can
overrul e any decision that you make?
| would say so, yes.
kay. So, for example, if you were not calling
the RCWMP and he felt it was appropriate to cal
the RCWP, he could direct you to call the RCWP and
you' d have to do that, correct?
Yes.
Ckay. And you were asked sone questions about why
-- or the period of tine between the call to SOC
and the call from Ms. Steckley, which is about a
m nute, why the RCMP weren't called. Is it fair
to say that M. Sanbrook was aware you were not
calling the RCMP in that mnute interval?
| believe so, yes.
And M. Sanbrook never stated any disapproval with
t he net hod by which you were proceeding, correct?
Not that |I'm aware of, no.
Ckay. | just want to talk to you -- or ask sone
guestions about the -- the YVR audio 24, which is
the transm ssion between you and M. Gnter after
t he nedi cal situation had been raised to a Code 3.
This is the one where you're calling to say you're
about to do an announcenent.

First of all, | gather M. Sanbrook is M.
G nter's direct supervisor?
Yes.
And M. Sanbrook again woul d have the authority to
direct M. Gnter to act in the way that M.
Sanmbr ook w shes?
That woul d be my under st andi ng.

kay. And so in this call -- and maybe I'11| just
read it rather than having it played. It starts
[as read]:

Wi skey 1 Operations.
That's you. M. G nter says:

Can you check with M ntenance to see if
anyone speaks Pol i sh.
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And then you say:
Yes, actually, | think they do but just so
you know, anbul ance has upgraded it so |
don't know if you guys want to turn down your
radi os before | do an announcenent.

And then M. G nter says:

Don't do an announcenent. Just have an
anbul ance cone.

And then you say:

Is Geg okay with that 'cause they did just
say that it was Code 3.

| gather you're -- you asked that question because
the -- what M. Gnter was telling you was
unusual, correct?

Correct.

And then there was a pause, and M. G nter cones
back, "Yeah, we're fine." And I think you
testified that you had understood that M. G nter
was talking to M. Sanbrook and getting --

di scussing the issue wiwth M. Sanbrook about
whether to call ERS; is that correct?

It was ny understanding that they were together
and that, at the very least, G eg was aware of it.
And -- and so when he said, "Yeah, we're fine," is
it fair to say that you understood that M.

Sanbr ook had approved of M. Gnter's comments to

you?
That was ny understanding at the tine.
Ckay. And again, nothing -- you' re not aware of

any circunstances in which M. Sanbrook woul d not
have the authority to direct M. G nter about

whether to raise it to a Code 3 or not -- or
sorry, to call in ERS or not, correct?
Correct.

MR. BUCHANAN: Okay. Thank you, those are our

gquesti ons.

MR. McGOMN.  No re-exam
THE COW SSI ONER: Thank you very much. W're very

A

appreci ative of you comng and thank you for your
hel p.
Thank you.
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(W TNESS EXCUSED)

VERTLI EB: One of the counsels asked that we break
now for some reasons, and that's fine.
COM SSIONER: Al right. W'Ill take the break.
REG STRAR: Hearing will now recess for ten
m nut es.

( PROCEEDI NGS ADJOURNED FOR AFTERNOON RECESS)
( PROCEEDI NGS RECONVENED)

REG STRAR: The hearing i s now resuned.

VERTLI EB: Heather Staller, please.

REG STRAR. Good afternoon. Before you' re seated
-- before you' re seated, do you wish to be sworn
or affirmed? Sworn is on the Bible and affirnmed
IS not.

STALLER:  Sworn.

REG STRAR:  Affirned?

STALLER:  Sworn.

REG STRAR.  |'m sorry?

STALLER:  Sworn.

REG STRAR: Pl ace your right hand on the Bible,
pl ease.

HEATHER STALLER, a w tness,
swor n.

REA STRAR.  Wul d you state your full nanme, please?
Heat her Staller.

REG STRAR:  And spell your |ast nanme?
S-t-a-l-l-e-r.

REG STRAR: Thank you. You may be seat ed.

Counsel .

EXAM NATI ON I N CH EF BY MR VERTLI EB:

C

Ms. Staller, as we have with others who have cone
before you, tell us briefly about your background,
where you' re from and your educati on.

|"ve lived ny whole life in Surrey. | graduated
hi gh school in Surrey, and fromthere | went on to
take the Airport Operations Programat BCIT, and
after graduating fromBCI T, | started work with
the Airport Authority, at which case | becane an
Airport QOperations Oficer as a casual and then,
fromthere, | graduated into a Baggage and Gate



OCO~NOUITRAWNE

86

Heat her Staller
In chief by M. Vertlieb

>O>OTO >0 >0

O

O >

> OOT>OHOT>O

Schedul er position, and cross-trained into a

Term nal Duty Manager position, then reverted back
to being a Baggage and Gate Schedul er, and then
eventual |y becom ng an Airport Response

Coordi nator, and then fromthat role to what | am
today which is an Airside Safety O ficer

Today you are a what?

Airside Safety Cificer

Briefly, what does that do?

Basically everything airside, responding to

enmer genci es, coordinating responses and anything
to do with airside safety.

When did you start with the airport, what year?

| believe it was 2003.

And so you've worked continuously for YVR?

Yes, | have.

And full-tinme position?

No, just recently |I finally becanme a full-tine

enpl oyee. Up until then, | was casual or part-
tinme.

But you worked -- you worked a regul ar nunber of
hours, did you not?

Yes, | did. | had a regular nunber.

Ckay. That's enough of the background. Let's
tal k about the job you were doing Cctober 13,
2007, and in the early norning of Cctober 14,
2007. What shift were you worKking?

The Baggage and Gate Schedul er, night shift.

And the hours of that shift?

1730 till 0530 the next norning.

1730...7

Until 0530 the next norning.

So it's a 12-hour shift?

Yes, it is.

You were wor ki ng Baggage and Gate Schedul i ng.
VWhat is the primary job of that position?
Scheduling the gates and counters and carousels.
Essentially the airport is a common-use airport,
therefore airlines don't own anything. It's up to
that position to nmake sure that all flights and
airlines that day have everything allocated to
themin order for themto operate their flight.
Ckay. You know that we've heard from Ms. Hanson
who was here before you.

Yes.

And so we've already heard from her about sone of
the activities that you were involved in that
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evening as it relates to the death of Robert

Dzi ekanski .

Mr- hmm

We understand and we' ve had many people tal k about
the I ayout of the room Your desk would be behind
the area where Carla Hanson was sitting?

Not directly behind. Directly behind is Security
Operations, and |'mbehind and a little to the
left if you're facing it.

Right. Do you want to -- well, okay, just so
we're clear, |ook at Exhibit 20 so you'll see what
we' ve been | ooking at. Just confirm that's where
you woul d be that evening. This is provided to us
by the airport.

Yeah.

Ckay. So you see where Baggage and Gate

Schedul ers woul d sit.

Yeah, that's it.

But we understand everybody is in close proximty,
correct?

Yes, they are.

So if soneone is on the phone at the AQOO position
you' d be able to hear them

I f you're not on the phone, yeah. You're in the
same room You could potentially hear a
conversation goi ng on.

And it's a small enough area that people can al
talk one with the other and get a group program
going if there's a particular probl em happeni ng?
Yes.

And in fact that's what happened with M.

Dzi ekanski's incident. A nunber of people at

di fferent desks were all pitching in to help.

Yes.

And that's indeed why you got involved. M.
Hanson had her hands full and you were hel pi ng
her .

Exactly.

Ckay. Now, let's then deal with the events in the
early norning of October 14, 2007. You were at
your normal job and you're in that Operations
room

Mr- hmm

Yes?

Yes.

And Ms. Hanson, you could tell sonething was going
on, right?
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| knew sonet hi ng was going on as soon as the
enmergency light it up on the phone and Carl a was
taki ng an energency call.

Okay. Now, did you al so know that Doug Byl, who
wor ks for Securiguard, was getting sonebody on the
phone wth himtal ki ng about a probl enf?

| don't recall that.

So tell us what you renenber about this incident
as it relates to the very first indication that
you had that there was sonet hi ng happening on this
matter.

The first indication that | perked up to that
there was sonething going on is when Carla got a
call on the enmergency line. The way the phones
work in the Operations Centre is when an energency
call comes in, the lights on all the phones

hi ghlight up red, so ny phone also illum nated
with the emergency button, and then | heard her
taking the call.

It would be her job to take the call?

Yes.

Now, could you overhear what she was saying after
she picked up the phone?

Could I hear?

Yes.

Yeah, you can hear what she's saying on her end.
And what did you glean fromwhat you were hearing
from her?

| truly don't renmenber. | know there's sone
transcripts, but along the lines of there was
sonmeone down in the IRL

Ckay. Now, she becane very busy with a nunber of
calls.

Mr- hmm

Yes?

Yes.

And so you, in the spirit of help and cooperation
of being a good work col |l eague, decided to pitch
in and see if you could help her with this problem
that was going on in the International area.

Yes.

"' m going to have an audi o recordi ng pl ayed,
because we believe this is the first time we hear
your invol vement on the recording system

MR. VERTLIEB: M. Lunn, it's YVR audio 8.

C

And just so you know, Ms. Staller, we're not going
to take you through the system W' ve already
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heard how calls get recorded. W heard that
sonetinmes not every discussion is recorded, not

every call is recorded.

A Ckay.

C You're aware -- you understand that?

A Yes, | do.

C Ckay.

MR. STEWART: Sorry. | just don't want a m staken
inpression to be left with this witness. W know
that --

THE COW SSI ONER: You' Il have to speak up now. |
can't hear you.

MR. STEWART: Sorry, Dwi ght Stewart for the airport. |
just don't want a m staken inpression to be left
with this witness, is that the evidence is clear
is that the calls on Operations A on Security A,
and the tel ephone calls in the Operations Centre
are recorded. |I'mnot sure that this wtness
woul d be aware with respect to the ELEB that we've
heard about, et cetera, et cetera, but that Ms.
Baggi o cane and testified and expl ai ned the
process that she followed to assure herself that
all of the comunications on QOperations A,
Security A and the tel ephone calls were recorded.

MR. VERTLI EB: Ckay, that's fine.

C Just since M. Stewart has assisted us, we know
that there's recordings of tel ephone calls. You
know t hat .

A Yes, | do.

C But, at the sane tinme, there's other things
happeni ng. For exanple, we'll get to it later on
in your evidence, but there's e-mails going back
and forth.

A Yes.

C And that's -- do al so peopl e have Bl ackberries and
communi cat e soneti nes?

A | don't.

C Ckay. Do you see other people with Bl ackberries?

A They coul d have their personal -- managers have
Bl ackberries, but it's not a primary use.

C So let's go to the first one that we can -- we
think is you. It's audio 8 and this is, according
to the records we have fromthe airport, it's 1:26
a.m, and this is about a mnute phone call. Just

listen and make sure we've got your voice, okay?
MR, VERTLIEB: WM. Lunn, would you run that, please?
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(AUDI O BEI NG PLAYED)
(AUDI O STOPPED)

MR. VERTLI EB
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Now, is that your voice that we're hearing?

Yes.

Does that, fromyour nenory, sound to you as the
first tinme that you were involved on Operations
channel A, hel ping Carl a?

Yes.

And you were on the phone because she was in the
process of phoning the RCWP?

| wasn't on the phone. | was on the radio
updati ng Bob.

|"msorry, right.

' Cause she was on the phone to RCWVP.

Now, do you have any personal know edge as to any
time lag between the first call concerning this
person causing a problem and the phone call to the
RCVP?

| don't recall.

Did you hear any di scussion about calling them or
not calling thenf

| don't renmenber.

Ckay. That's not something that you had any part
of ?

No.

At no point did you phone the RCMP?

No.

The call is somewhat hard to hear, but \Wiskey 1
Qperations, that would be M. Gnter's call sign?
Affirmative.

And we've heard from Ms. Hanson about M. G nter.
Yes.

The chain of command is that the nunber one person
that night was M. G eg Sanbrook.

Yes.

He was the big boss.

He was the S1 that night.

Ckay. kay, so that's the first call that you' ve
made on the YVR Channel A, correct?

Yes. Yes.

And you -- were you then hearing fromCarla and
others in the roomabout this incident so that you
could pass that information on to M. G nter when
he phoned in?

It's Carla's call, and then if she's on a call --



OCO~NOUITRAWNE

91

Heat her Staller
In chief by M. Vertlieb

OO0

O >

| used to be an ACO. It's a very tight-knit team
up -- tight-knit teamup there where it could -- |
don't know per se that night, but |I wouldn't just
take her calls. It would have either been a | ook
over or a thunbs-up, can you take it, a

communi cati on between the two of us. So any
updates we're getting, Carla was on the phone to
the RCWP, | would have given Bob the update to
keep it seam ess and the information flow ng
towards him

Ri ght .

Yes.

But the update information -- for exanple, when
you said to Bob G nter, "Apparently passengers
getting concerned, he's throw ng chairs through
glass,"” that's what you were hearing from ot hers.
You weren't getting that first-hand.

| don't remenber where | got that information
from but yes, | would have been getting it from
soneone. | wasn't down there.

And it was your own inpression when you said, "So
maybe getting a little dangerous," that was just
an inpression that you had fromwhat you were
heari ng.

Yes.

Ckay. Now, do you renenber around this tine

whet her M. G nter or M. Sanbrook, do you know
what tinme they left the roon? 'Cause obviously
Gnter is not in the room He's phoning you on

t he radio.

| don't remenber what tine they left the room at.
Do you renenber whether or not they -- when they
left relative to the first call that came into the
Qper ati ons roonf

| renmenber them being around Carla. Wether she
was on the phone or not, but | do renenber them
being at the front of the roomand then | eaving

shortly thereafter the call. | don't know if that
was before or after the RCMP were called. | don't
know.

That's fine. But you renenber them | eaving
shortly after this incident wwith M. Dzi ekansk
canme to the attention of the airport people.
Yes.

Now, after this phone ends, and it |ooks to end
around 1:27, or so, were you -- did you stay
involved and trying to be as nuch help as you
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coul d be?
Yes. _ _
Your next phone call is a couple of mnutes |later.

D d anything happen in the interimthat was of any
significance to you?

Not that | can recall.

Ckay. You were just in the roomand sort of
listening and staying alert to what was happening
so you could hel p out as needed?

Yes.

Okay. And | presume at this tinme the baggage and
gate scheduling wasn't sonething you had to dea
wi t h.

No, that's still my first priority is ny job.

Al though we're not taking a ot of calls incomng
at that tinme, at that tinme in the night is when we
get what's called our "burst" and we have to start
pl anning the flights and the gates and the

counters for two days out. So there's still a |lot
of clerical things | still need to be doing at ny
desk.

But there's no planes conmng in that you had to be
on the phone with to assign to a gate. That's

al ready been done well in advance.
| can't say for sure, but it's not to say there
weren't any. There's still sone that cone in

around early hours of the norning as well.
So anyway, you had tinme to help out.
Yes, | did.

MR. VERTLIEB: Okay. Let's go to what we believe is

C

MR
C
A

O

O >

the next call which is -- M. Lunn, it's YVR audi o
12. This is just before 1:30 in the norning.
Just listen here and see if you..

(AUDI O BEI NG PLAYED)

( AUDI O STOPPED)

VERTLI EB

I s that your voice?

| don't believe the beginning part of that was ne,
but the second part where it was "Copy" and then
the follow-up with the ERS comment, that's ne.
Ckay. So G nter phones, he identifies hinself as
Operations Wiiskey 1. That's Bob G nter.

Mr- hnm

Yes?
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Yes. Yes.

There is sonmething that's hard to hear, so you
can't tell if that was you?

| can't tell.

So then you heard the next voice. You believe it
to be G nter saying:

Can you call an anbul ance. They m ght need
that. The gentleman has been tasered by the

RCVP.
Yes.
You heard that?
Yes.

And that was Bob G nter?

That was Bob G nter.

And the reply was -- the first word was "Copy."
Yes.

That was your voice?

Yes.

And then there was quite a pause and then you
said, "Bob, do you want us to |l et ERS know, or no,
just give Anbul ance a call?" Those are your

wor ds?

Yes.

Let me ask you a few questions if | nay about
that. Wy the pause in that recording?

| can't say for sure. | would think -- 'cause
Carla's on the phone to Anmbul ance and she woul d be
nmotioning to ne the "Copy". Do you nean the pause
bet ween nme saying "Copy" and, "Bob, did you want
us to call ERS?"

Yes. It seened |ike there was a pause, just
hearing it on this recording.

| can't say for sure. Carla was on the phone,

she's the one who call ed Arbul ance. | was there
to assist Carl a.

But was there a break -- 'cause you were there,
and it's her call, but none of us were.

Ckay.

Was it a break on your part to get sone

i nstructions before you said, "Do you want to | et
ERS know?"

No, Carla would have been on the call right away.
That's why | woul d have picked up the radi o and
continued on with Bob.

Ckay. So ERS, tell us about that. You know what
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t hat means.

What ERS stands for?

Yeah.

Enmer gency Response Servi ces.

And you knew enough to ask about that.

| did.
|"mnot going to take you through all the
protocol. W already heard from Ms. Hanson about

whenever there's Code 3, there would be the
announcenent with a beep --

Mr- hmm

-- and then an automatic call to ERS.

Yes.

And you know in this case that's -- there's an
i ssue around that.

Yes, | do.

But even though you weren't an AOO that night, you
knew enough, having been at the airport and worked
there for quite a while now, that ER -- this is
the sort of thing you thought ERS woul d be called
out for.

| don't -- |I've never been involved in a tasering.
| don't know for sure what the protocol would have
been. But | was just trying to be proactive in,

if we're going to call them shall we do it now
while Carla's on the phone wth Anbul ance.

Right. Well, there was sonethi ng enough because
an anbul ance was being called, right?
Mr- hmm  yes.

So whet her you knew about tasering, and we accept
that you didn't --

Yes.

-- but as soon as you hear, "Call an anbul ance, a
man's been tasered,” you knew sonet hi ng was
happeni ng - -

Yes.

-- out of the ordinary.

Yeah.

So tell us why you asked Bob, "Do you want us to

| et ERS know?" Wy did you ask that to G nter?
Because it's Anmbul ance who nmakes the call for Code
3 or routine. Carla was on the phone with

Anmbul ance at that point, so we didn't know what it
was yet. But in being proactive, asking Bob at
that point, "Since Carla's on the phone, would you
like nme to get themrolling," essentially.

And you got his answer which was, "Just
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Anmbul ance. "
Just Anbul ance.
And it's clear that if -- if that's the

instruction you get, that's what you foll ow

Yes.

Now, G nter wasn't really your boss, as it were,

but he was in a superior position concerning this
ki nd of situation.

Yes.

And he was al so at the scene.

Yes, he was.

So from-- your understanding is that M. Gnter

was down where this whole --

Yes.

-- event was goi ng on.

Yes.

Did you know where M. Sanbrook was at the tine?
| never heard himon the phone or the radio, so |
can't say for sure he was down there.

Did you have the inpression?

| had the inpression and I know he left wth Bob,
that he woul d be down there w th Bob.

Now, you know a bit about ERS from sone -- you
have a friend, M. Caldwell, who's in the ERS
pr ogr anf

Yes.

Did you ever go out to the firehall?

Yes.

Did you ever drive the YVR trucks out there?

No.

Did you at sonetinme have a job, though, where you
woul d drive a truck around and do bird warnings or
sonmething? |'mjust going fromny nenory. |Is
there sonething that you did as part of your job
and your history there?

| do now currently in ny position, but not during
that tinme, no.

So now, have you been involved in driving a YVR
truck on tarmac areas of the airport?

A YVR vehicle, not a fire crash truck, but a YVR
vehi cl e, yes.

Do you know where Gate 52 is?

Yes, | do.

And you know where the firehall is. W've already
covered that.

Yes.

So if you were driving in a YVR energency vehicle,
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not just a regular car but an enmergency vehicle
and you were driving in the early norning hours
when it's presumably not very busy, how | ong woul d
it take to drive fromERS to Gate 52 area?

That's not sonething that | could even guess.
There's too many factors. |'ve never driven crash
truck.

Ckay, that's fine.

| wouldn't even want to specul ate.

Al right. So that's the call about ERS, your

di scussion wwth M. Gnter, and his instruction
"Just call the anbul ance.”

Yes.

Now, to your know edge, that was done?

The anbul ance to be call ed?

Yes.

That's not sonet hing, though, that you did?

No. Carla Hanson called the anbul ance.

But you know that just because you were in the

| oop now and trying to help out.

Yes. And when Carla's on the hot line, nmy |ight

al so shows that that line is being used. So the
fact that | can see on ny phone that the anbul ance
hot line is open and | can see Carla on the phone,
it's just another confirmation that she's on the
phone with them

Ckay. Now, at sone point you | earned that

what ever was happening down in the Internationa
termnal area, whatever is going on, they required
an anbul ance. You | earned the situation had
changed, nedically speaking.

Yes.

Ckay. And did you learn that because of the
reference to the words "Code 3"?

Yes.

You' ve heard those words before?

Code 37

Yes.

Yes, | have.

And Code 3, when you hear that, what does that
tell you?

| believe it's a definition used by Anmbul ance, but
|"'mnot sure. But the definition as far as we're
concerned, what |'ve been told, it's that

di fferent procedures are followed then for a Code
3 call and how they're dispatched, as far as an
operator, and that it's a nore serious nedical, as
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opposed to a routine nedical.

Right. And routine nmedical could be sonething
just as sinple as sonebody cutting thensel ves.
Yes.

Sonebody maybe turning an ankle on a stairway or
an el evator or escal ator or sonething.

Yes.

Code 3 isn't routine at all. You know t hat.

Yes.

So when you hear Code 3, that's -- like that's red

light tinme, that's inportant for you to -- you pay
attention to that.
Yes.
And everybody woul d.
Yes, they woul d.
At sonme point during the tinme that we're
di scussing wwth M. Dzi ekanski, the early norning
hours of the 14th of Cctober, did you |learn that
t he anbul ance call had been upgraded to Code 3?
| heard through Carla that it was upgraded to a
Code 3 call
Now, when you heard that, did you start, yourself,
t hi nki ng about ERS becom ng i nvol ved?
| can't remenber if | specifically did, but that
woul d be the protocol, that ERS woul d be invol ved.
Ckay.
| can't recall what | was thinking at that exact
moment when | heard it went to a Code 3.
Now, as this event was unfol ding, did anybody, to
your know edge, either yourself or sonebody el se,
di scuss | ooking at caneras to see if any of the
YVR caneras could pick up what was happeni ng?